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About Golden Lane 
Housing 
GLH is a national housing association 
registered with the Regulator of Social 
Housing and a charitable Community Benefit 
Society. We were established in 1998 by 
Royal Mencap Society (Mencap) as a wholly 
owned subsidiary, but demerged from 
Mencap in April 2022, becoming a fully 
independent organisation. 

 
We specialise in housing for people with 
learning disability and autistic people. We 
have nearly 2,700 tenants, in over 120 
local authority areas mainly in England but 
also in Wales and Northern Ireland. We 
employ over 120 staff who are mostly home- 
based but around 30 of whom are based in 
our head office in Manchester. 

 
GLH has the highest G1 governance rating and 
V2 financial rating from our regulator. We 
have been in the top 20 of the Sunday Times 
Top 100 Best not-for- profit companies in 
the country (number 4 in 2020). 
 
We have won a number of national 
awards including in relation to our 
innovative bond issues and our in-house 
repairs service. 

 
 
 
We are at the end of our first year of our 
new three year Corporate Plan - Our Plan -  
with five key goals of tenant satisfaction, 
investing in homes, housing more people, 
strong finances and working together.   

 

Tackling the 
challenges 
Finding suitable housing can be hard enough 
for anyone, but if you have a learning 
disability or autism, there are huge 
challenges. 

 
According to an extensive survey by Mencap, 
only 16% of adults with a learning disability 
live in their own home. Most live with parents 
who are often finding it difficult to cope, and 
worry about what the future may hold, or 
else they live in large institutions that can be 
remote and impersonal. 

 
GLH offers hope to some of the most 
vulnerable people in our society today. Our 
GLH impact report shows that people moving 
to a GLH home find a new lease of life, 
reporting increased confidence, more 
involvement in the local community, learning 
new skills, and improved mental and 
physical health. 

 

https://www.glh.org.uk/wp-content/uploads/2019/07/GLH-CORPORATE-PLAN-SINGLE-PAGE-32PP-artwork-June-update-1.pdf
https://www.glh.org.uk/wp-content/uploads/2019/07/GLH-CORPORATE-PLAN-SINGLE-PAGE-32PP-artwork-June-update-1.pdf
https://www.glh.org.uk/wp-content/uploads/2021/08/GLH-Social-impact-report-2021-V2.pdf


Thinking big! 
However, we need to do more, much more. 
The challenges of supporting people with a 
learning disability are substantial, but we 
believe our newly independent status will 
help us meet these needs all the better. 
While we will continue to maintain a close 
strategic relationship with Mencap, we are 
driving forward our future as a fully 
independent organisation. 

 
And we have the resources to make an 
impact. Over recent years we have 
successfully raised £39 million through an 
innovative charity bond issues. Most 
recently we have raised a further £11m in 
2021 via a social bond issue and have £4m 
in retained bonds to be issued at a later 
date. We also have bank loan facilities to 
support the development of new homes. 
We are spending this money on building, 
buying, and adapting much-needed housing 
across the country. 

 
We also have leasing arrangements with 
other landlords and support providers, where 
we lease housing for around 180 new tenants 
each year. We also work closely with 
Trusts, including the Mencap Trust 
Company, where properties can be placed 
in a discretionary trust for the benefit of the 
individual with a learning disability and 
GLH.  

 
 
GLH provides high quality, bespoke, housing  
management and maintenance services for 
people with a learning disability. We have an 
in-house repairs team working from our own 
vans and we employ a number of specialist 
contractors. 

 
You can find out more about what we do and 
the impact on people’s lives at 
www.glh.org.uk. 

 

http://www.glh.org.uk/


 
 
 
 

Who we are 
We love individuality and the unique 
perspective that every single colleague brings 
to Golden Lane Housing but we do have a set 
of values that show what each one of us 
stands for and how we go about achieving 
our vision of “a world where everyone with a 
learning disability has opportunities to access 
good quality housing that meets their 
needs.”: 

• Caring: we support our tenants and 
colleagues and help them to achieve 
goals. 

• Listening: we involve tenants in the 
review and design of housing services. 

• Honesty: we build trust with tenants 
and families with fairness. 

• Reliable: we are dependable and trusted 
to keep our standards and 
commitments. 

• Creative: we work together in many 
different ways for great results. 

Hear from GLH tenants Dave, Richie and Jack 
about sharing a place together and what 
independence means to them: 

http://bit.ly/2rIxb2q 

The GLH Board  
strategic objectives 
 

• Improving tenant satisfaction 
• Investing in homes  
• Delivering new homes 
• Maintaining a healthy business 
• Working together with tenants, 

colleagues and partners 
 

The GLH Board  
The current Board Members who make up the 
Board of GLH are as follows: 
• Neil Hadden, Chair 
• Anne Rowlands 
• Anneka Gill, Trainee Board Member 
• Bernie Keenan 
• Charles Cleal 
• Jonathan Bunt, Treasury Com. Chair 
• Kirsty Garrett, Trainee Board Member 
• Lorraine Ford, Tenant Com. Co-Chair 
• Nikki Bowker 
• Ralph Middlemore, Vice Chair 
• Stephen Jack, Risk and Audit Com. Chair 

Read more about them here:   

https://bit.ly/3SIOJnO

 

http://bit.ly/2rIxb2q


 
 
 
 

About the role 
The Director of Finance and IT at GLH comes 
with significant responsibility, but it is 
hugely rewarding for those with a passion, 
drive and commitment to improve the lives 
of people with a learning disability. 

 
Responsibilities 
The Director of Finance and IT is responsible 
through the Chief Executive to the Board for 
the direction, development, and strategic 
leadership of GLH’s financial and IT 
operations. Ensure effective 
implementation of systems to ensure 
regulatory and legal compliance and to 
deputise for the Chief Executive as required. 

Expectations 

 
The Director of Finance and IT will be a 
strategic business partner and financial 
leader with the ability to deliver the treasury 
strategy for GLH and support our ambitious 
growth to meet the huge need. The successful 
candidate will join an organisation which has 
recently demerged, become a Community 
Benefit Society and in the process of 
developing new systems and processes. The 
Director of Finance and IT will play a critical 
role in ensuring we have the right finance and 
management systems to support our growth 
and service improvements.   

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
 
 

How to apply 
The closing date for all applications is 
Thursday 6th April at 12pm. 

Please note that in order to apply you 
should submit: 

• An up-to-date CV which shows your 
full career history – we recommend that 
this is no longer than three pages; 

 
• A supporting statement explaining 

why you are interested in this role, 
detailing how you are a good 
candidate for this post and how you 
fulfil the role profile and person 
specification – we recommend that 
this is no longer than three pages; 
and 

 
Please note that applications can only be 
considered if all the documentation is 
complete. Please submit your completed 
application documents using the online 
form, which is accessible via our jobs page: 

https://www.campbelltickell.com/jobs/ 
 

 
 

 

 
If you have a disability and require 
reasonable assistance, please let us 
know. 

If you would like to receive an application 
pack in an alternative accessible format 
please let us know what you need as soon 
as possible, bearing in mind that the 
closing date for receipt remains the same 
for all applicants. 

 
How we will assess applications 
Applicants will be shortlisted based on the 
information provided within their CV and 
cover letter, and interviews will be offered 
to those who are most suitable in terms of 
relevant experience and ability. 

It is essential, therefore, that you fully 
demonstrate in your CV and cover letter 
how you meet the eligibility criteria, giving 
specific examples as appropriate. It is not 
appropriate simply to list the various posts 
that you have held. 

GLH reserves the right to enhance the 
essential criteria for shortlisting purposes. 

 
Interview schedule 
Initial interviews will be held the week of 
17th April, with final interviews on 26th 
April 2023 at our Manchester office. 

 

https://www.campbelltickell.com/jobs/


 

Job description 
 
Job title: Director of Finance and IT 
Reports to: Chief Executive Officer 
Salary: up to £100,000 
Perm or contract: Permanent 
Full or part time: Full time 
Location: Home based with travel 
for Board, Exec & Team meetings 
 
About Golden Lane Housing Limited 
Golden Lane Housing Limited is a 
Community Benefit Society who works 
with people with a learning disability to 
provide supported housing around which 
they can build their lives and to help 
tackle the immense challenges that 
people with a learning disability face in 
finding a home. 
 
Our vision 
Our vision is a world where everyone 
with a learning disability has 
opportunities to access good quality 
housing that meets their needs. 
 
 
 
 
 
 
 

 
 
Our values 
Caring: we support our tenants and colleagues and help them to achieve goals. 
Listening: we involve tenants in the review and design of housing services. 
Honesty: we build trust with tenants and families with fairness. 
Reliable: we are dependable and trusted to keep our standards and commitments. 
Creative: we work together in many ways for great results. 
 
About the role 
To be responsible through the Chief Executive to the Board for the direction, 
development, and strategic leadership of GLH’s financial and IT operations. Ensure 
effective implementation of systems to ensure regulatory and legal compliance and 
to deputise for the Chief Executive as required. The DoFIT contributes to and has joint 
accountability with the Executive team members for the success of GLH, the risk 
management and the strategic development of the organisation.  
 
They have a clear strategic vision, and full accountability to produce an annual 10-
year business plan, the stress testing, including financial modelling and business 
analysis of new options to support decision-making, including cost/benefit analysis 
and new ways of funding to enable and support business growth. They understand 
the financial viability of the organisation, its operating context, the risks it is facing, 
the market trends and the current financial position.  
 
Working with the Board, the Chief Executive and Executive team to support innovation 
and growth including viable mergers and acquisitions, ensuring that initiatives and 
innovative methods of building on the success of GLH are financially secure through 
robust due diligence. Develop a team approach across Finance and IT, and the 
organisation as a whole, leading colleagues by example, and ensuring they are 
developed, and have the competencies to deliver a high-quality service to the 
organisation. 
 
 
 



Candidate Requirements/Person Specification 
• Proven experience at a senior leadership level in a finance environment. Housing Association or local authority experience would be 

essential. 

• Commitment to equity and diversity. 

• Proven ability to analyse and solve complex problems. 

• Commercial awareness. 

• Strategy & policy development,  

• Planning and organizing.   

• Budget management. 

• Able to work under pressure to cost and time deadlines. 

• Experience of preparing financial business plans, modelling scenarios, and conducting sensitivity analysis and stress tests. 

• Proven ICT capability 

• Experience of change management and [desirable] of leading ICT functions 

• History of delivering on a range of other corporate support services such as IT, in addition to financial responsibilities. 

• Experience of developing services to achieve and support strategic organisational objectives. 

• Proven experience of leading teams through change, delivering consistent services with excellent results and maintaining elevated 
levels of engagement.  

• Relevant Professional Qualification i.e., ACA, CCAB or CIMA equivalent and membership of a recognised UK body.  

• Open minded, innovative, and creative, keen to seek new working methods. 

• Strategic thinking, risk management, analysis and sound decision making. 
As with all roles within Golden Lane Housing Limited there is an expectation of flexibility to ensure we are providing excellent service to our 
tenants therefore all colleagues may be called upon to undertake additional duties commensurate with their role. 

 
Responsibilities 

Strategic Business Partner - Lead on the delivery of GLH’s strategic and annual financial business plan, ensuring viability is regularly 
tested through scenario modelling, appraisals, and stress tests. Understands the financial drivers of the business and how to 
maximise the use of resources as well as partnering with the GLH Executive team to drive the vision of how GLH needs to grow and 
develop through monthly management information and regular forecasts. Highlights issues and support and challenge decision 
making. Highlights business risks and opportunities, including the Value for Money framework and identifies activity required to 
mitigate or maximise these. Interprets financial information into suggested actions. Develop and maintain effective systems of 
financial control that ensure the associations’ financial business plans are continually reviewed, and that regular management 
information on key financial indicators, cashflow and operational performance is provided. Oversight of the procurement of goods 
and services across GLH. 



 
Strategic Business Partner - to the Board of Trustees for approval and the delivery of the Treasury Strategy for GLH in accordance with 
the Business Plan. Ensure that enough funds are GLH, ensuring VFM is delivered across all expenditure. Working with Board, the Chief 
Executive and Executive team shape, develop and manage delivery of robust corporate, strategic, and financial business plans ensuring 
the meeting of priorities, objectives, and targets.  
 

Delivery of the Treasury Strategy for GLH - Accountable for GLH’s Treasury Management strategy and policy to ensure availability of 
and flexibility of funding to support achievement of strategic objectives and reduce exposure to any particular risk. Consult with 
external Treasury Advisors as required. Accountable for designing, presenting available to meet the agreed capital development, loans, 
and bonds repayment in line with the budget and Business Plan. Plans and delivers a commercially viable strategy to deliver best value 
in terms of bank margins. Ensures that appropriate, researched and legislatively compliant policies are in place to respect lender’s 
covenants.  
 

Financial Leader – Understands strategic financial management, leading team and interacting with Executive team to identify financial 
issues and solutions. Uses finance networks to upskill self and team. Translates technical accounting requirements into practical 
business applications. Leads team, ensures managers have required financial skills and expertise. Leads the organisation’s relationship 
with key funders including Triodos, NatWest, bond holders and external financial advisers.  Hold the relationship with the external 
auditor. Produce the statutory accounts satisfying all legislative and administrative requirements, ensuring their approval within the 
agreed timescales. Liaise with audit firm to plan the audit to ensure prompt and unqualified accounts, and respond and implement 
changes to systems or procedures for any matters raised. Work in collaboration with the Director of Housing and Tenant Experience to 
produce and keep up to date GLH’s Rent and Service Charge Policies. Ensure that rent and service charge accounts are maintained 
correctly and produced to tenants on a timely basis. Lead income team responsible for the timely collection of rent and service charges.    
 

IT - Lead on the development and delivery of an effective ICT Strategy for GLH which supports mobile and agile working, customer 
relationship management and tenant experience that underpins our drive for excellent business performance and supports a culture of 
continuous improvement. Support the provision and development of excellent managing agent services by providing financial and other 
support services as required. Uses Finance and IT networks to up-skill self and team. Ensure that GLH complies with all relevant 
regulation and guidance for the protection of personal and secure data. Maintain the security of GLH’s data, undertaking penetration 
testing as required to ensure systems are robust and reviewed periodically. Understands the key people metrics which evidence whether 
staffs are performing well or not and is able to report knowledgeably on this in accountability meetings.  
 

General - Ensure the assets & liabilities register and contracts register are maintained. Responsibility for procurement and contract 
award for the delivery of works, goods and services meeting Public Contract Regulations. Effectively manage the risk of fraud, bribery 
and money laundering and maintain a Fraud Register for GLH and report on any instances of actual or suspected fraud.   Work with the 
Director of Legal and Governance to ensure the Risk and Audit Committee is serviced and operates effectively.     
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