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Your application 

 

Thank you very much for your interest in this Head of Finance post at Hexagon Housing. On the following 
pages, you will find details of the role and the selection process to assist you in completing and tailoring your 
application.  
 
You will no doubt do your own due diligence but do read this pack carefully as it will provide you with a good 
overview of the organisation and role. After you have done that, please feel free to get in touch with me, so 
that we can talk through your offer and get a sense of how that aligns to what Hexagon Housing is seeking. 
 
To apply, we will need the following from you: 
 

• A CV. Make sure this confirms your current/most recent roles (you can sum up earlier roles, say before 
the last 15 years), tell us about your achievements so we get a picture of your skills and experience, and 
try to keep it to two pages or three at most. 

• A personal statement. We want to hear about your motivation, why this role/ organisation, and you will 
also want to evidence how relevant your offer is to the role specification; again, ideally in two to three 
pages; and 

• The declaration form, which is accessible via the role page on our website and includes space to indicate 
if you cannot attend any of the interview dates. 

Please submit your completed application documents using the online form, which is accessible via our jobs 

page: www.campbelltickell.com/jobs. You will receive an email confirmation and see an onscreen 
confirmation message after submitting your application, but if you have any issues, you can call 020 3434 
0990. 

 

The role closes at 9am on Monday 13th February 2023. Please ensure we receive your application in good 
time.  

Do call me if you wish to have an informal discussion about the role and organisation, or if you have any 
other questions to help you decide whether to apply.  

 

Kind regards 

Kelly Shaw 
  
Senior Associate Consultant 
07900 363803  

file://///DCFILE01/Folder%20Redirections/Monica/Desktop/www.campbelltickell.com/jobs
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Head of Finance 

Welcome to Hexagon 
Dear Applicant,  
 
I am very happy that you are considering this opportunity to join our Finance directorate as our new Head 
of Finance.  
 
Hexagon is an ambitious organisation, keen to do all we can to meet the chronic housing shortages in our 
communities. We are proud of the 4,000 homes we provide across southeast London, but we know that 
the need is ever growing, and we are responding to that need with a diverse development programme of 
circa 400 new homes, providing new homes for rent and shared ownership, which is due to be completed 
in 2022, with many more in the pipeline.  
 
While growing our business is important, at Hexagon we understand that providing the best finance service 
to our customer-facing teams is at the heart of what we do, and we are serious about providing the best 
possible service we can. We also know that our services extend to our funders and the Regulator of Social 
Housing.  We work in an ever-changing dynamic environment and understand the importance of ensuring 
our services meet the needs of our internal and external customers. 
 
We want the information that we provide to be accurate, complete and timely. We also want to work 
closely with the rest of the organisation to provide help and assistance promptly but also to ensure we 
understand our business and the housing environment and stay ahead of the changing reporting 
requirements. This role will be leading the Finance Team to make sure that we can achieve the high 
standards we set for ourselves and is a critical post for Hexagon.  
 
You will be joining the team at an exciting moment. We have completed our refinancing exercise, ensuring 
our capital investment programme can continue to deliver improvements to our existing homes, to make 
them safe and deliver new ones for those who cannot afford the market prices. We will also take steps to 
deliver net zero carbon in line with our sustainability programme. You will take the lead in ensuring the 
finance team and our systems and processes can meet the needs of our customers.   
 
This is a great opportunity to bring your financial, operational and managerial skills as well as your passion 
and commitment for housing to Hexagon and be part of our journey to achieve our corporate goals, which 
we hope align with your personal ambitions.  I hope that you will find the information in this pack 
informative and the role interesting and at the same time challenging, and I look forward to receiving your 
application.  
 
Yours sincerely, 
 

 
Izzet Dizdar 
Finance & IT Director 
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About Hexagon 

Hexagon is an innovative and responsive housing association working in partnership with a range of local 
authorities to meet housing and care needs across Southeast London. With a turnover of £37m and 135 staff, 
Hexagon is continually improving the quality and range of our affordable homes and services.  

As an organisation, we are concerned with people, their homes, and communities. We make good quality, 
affordable housing, and services available to people in Southeast London, and work to extend opportunities 
and improve the neighbourhoods they live in.  

We own over 4,000 homes across seven London Boroughs and provide for a range of different needs: 

• the majority of the properties (3,675) are for general needs tenants and are managed directly by 

Hexagon. 

• We have a development programme more than 400 new homes over a four-year period, utilising 

grant from the Government (the Greater London Authority or GLA) and a moderate Shared 

Ownership programme 

Our mission & values statements allow our customers to know what they can expect from Hexagon.   

Hexagon’s driving aim is: ‘To meet housing needs in South London through our commitment to existing and 
future residents, local communities and the environment’. 

Our values are that we:  

• Place the interests of our residents and service-users at the heart of what we do.   

• Value our staff and are committed to helping them achieve their potential. 

• Foster equality of opportunity and embrace diversity in everything we do.  

• Are committed to ensuring affordability of all our homes and services.  

• Strive to be open with, and accountable to, our customers and partners. 

Our corporate objectives are to: 

• Continually improve the quality and range of our affordable homes and services through innovation 
and best practice.  

• Be cost effective, efficient, and competitive.  

• Be amongst the best in the provision of housing, care, support, and related services.  

• Be financially secure.  

• Develop, motivate, and retain staff.  

• Be socially responsible in the way we run our business, and in particular to focus our efforts on 
promoting environmental sustainability.  
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Executive Team  

 

Sheron Carter – Chief Executive  

Sheron is an experienced executive with a strong track record spanning 
38 years in social housing and the charity sector. Sheron previously led 
three housing associations as Chief Executive and a charity as its 
Managing Director. Sheron’s leadership roles have given her a good grasp 
of social housing operations, customer service, resident engagement, 
diversity and inclusion, governance, regulation, corporate strategy, 
business planning, and strategic partnerships. 

Throughout her career, Sheron has enjoyed helping organisations 
through challenging times and raising organisational confidence to 
achieve ambitious goals. 

 

 

Izzet Dizdar – Finance and IT Director 

Izzet joined Hexagon Housing Association in October 2020. He has 
responsibility for delivering a successful finance, treasury, and IT 
functions. He is a fellow Chartered Certified Accountant. 

Izzet has been in social housing for over 20 years holding senior 
management as well as non-executive board management roles. He has 
worked in private and public sectors and has extensive experience of 
finance, treasury, financial modelling, and compliance. Prior to joining 
Hexagon, Izzet worked as Head of Finance & Business Planning at 
B3Living. More recently he worked at M&G Investments Limited and 
Standard & Poor’s Credit Rating Agency as Associate Director, carrying 
out due diligence and credit rating analysis on entities seeking funding 
from capital markets. 

 

Kerry Heath – Development and Sales Director  

Kerry is responsible for overseeing the successful delivery of Hexagon’s 
varied development programme in terms of cost, quality, and time. 
Kerry has a degree in Quantity Surveying and as a graduate, worked for 
a cost consultancy/ surveying firm, on behalf of housing associations 
located in the North and East of London. This is where her interest in 
the development work of Housing Associations came about. After 2 
years she went to work for South London Family HA as a Development 
Officer, working on development schemes based in the southern 
counties. Kerry holds an MA in Housing Studies and is an RICS Chartered 
Surveyor as well as a Fellow Member of the Chartered Institute of 
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Housing. 

 

Charles Mtakati - Property Services Director 

Charles is our Property Services Director and joined Hexagon in January 
2020. He is responsible for our repairs service, asset management, 
investment in our existing portfolio and the Customer Service Centre. 
Charles is also responsible for overseeing Hexagon’s Sustainability 
Strategy. 

Prior or joining Hexagon, Charles was Operations Director at Soho HA 
and before that he held senior management positions at Places for 
People, Network Homes and L&Q. Charles has varied experience in 
housing, which has included asset management, property management, 
business transformation, maintenance services and placemaking. 

 

Rebecca Outram – Housing Services Director  

Rebecca joined Hexagon in May 2021. She leads our Housing and 
Supported Housing teams, and our Resident Involvement, Community 
Investment, and Care Services. Rebecca has worked in social housing 
since 1994, and has worked in local authorities housing teams, an Arms-
Length Management Organisation (ALMO) and two housing associations 
(Guinness and more recently, Aster). Rebecca has an honours degree in 
Geography and is a member of the Chartered Institute of Housing. 
Rebecca has a background in customer service, business improvement 
and housing management. Rebecca has a real passion for making sure 
data and customers are at the heart of decision making. 
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Role Profile 
 

Responsible To  Finance & IT Director 

Responsible For Senior Accountant x2, Team Leader 

Role Purpose 

To lead the Finance Team to provide an excellent finance, treasury, and business planning services to 
Hexagon’s customers.  Ensure statutory and regulatory compliance. Lead the continuing improvement of 
finance systems and processes to minimise financial risk. Develop and enhance reporting information 
and analysis to all stakeholders, including drafting and presenting reports to the Board and Committees. 
 

Principal Accountabilities  

 
Operational 
 
1. Ensure that all direct reports are supported and managed to provide an efficient, effective, and 

professional service to Hexagon’s internal and external customers. Take ownership and responsibility 
of all service-related complaints and queries from customers, ensuring customer experience is always 
positive. 
 

2. Manage our group structure and intercompany agreements to minimise our tax liabilities and make 
efficient use of our assets. 

 
3. Ensure accurate and timely production of the annual budgets for the Group that meet or exceed our 

Golden Rules. 
 

4. Ensure accuracy of Hexagon’s BACS and DD payments. 
 

5. Ensure Hexagon’s Standing Orders, Financial Regulations and financial policies and procedures are 
always up-to-date and complied with, ensuring monthly verification of financial controls. 
 

6. Lead the finance team and oversee the production of timely and accurate financial reports to internal 
and external stakeholders. 

 
7. Lead in insurance service renewals and claims for Hexagon. 

 
8. Provide financial training to staff in Hexagon to enable them to carry out their duties and 

responsibilities. 
 

9. Manage all external contacts in line with Hexagon’s quality standards and operational policies. 
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Strategic 
 
10. Prepare and update Hexagon’s long-term financial model to deliver the corporate strategy and carry 

out detailed scenario analysis to comply with regulatory standards. Present the business plan to the 
Directors Group and report on the scenario analysis identifying the key financial risk areas for Hexagon 
and the mitigations to safeguard financial performance. 
 

11. Implement and deliver Hexagon’s treasury strategy and ensure treasury policies are always updated 
and adhered to, to safeguard Hexagon’s financial assets.   
 

12. Assist the Finance & IT Director in setting Hexagon’s Treasury strategy and in securing new finance. 
Advise on the timing of the long-term refinancing. 
 

13. Identify, evaluate, and deliver business opportunities in accordance with our corporate plan. 
 

14. Stay informed of new initiatives, policies, or legislation to help the business with developing new 
strategies and practices. 

 
Governance 

 
15. Ensure accurate and timely production of the annual statutory accounts for the Group. 

 
16. Lead in preparing the quarterly and annual regulatory returns to the Housing Regulator and submitting 

financial and statutory returns to the Financial Conduct Authority, HMRC and the Pensions Regulator 
in a timely manner. 
 

17. Lead in co-ordination of all aspects of internal and external audit. 
 

18. Be a key part of leading a culture of risk assessment, management, and control throughout at a 
strategic and operational level.  Prepare and update the monthly risk assessments and updates to the 
Finance and Corporate Risk Register with the Finance & IT Director. 
 

19. Ensure the integrity of Hexagon’s financial systems. 

 
Other 

 
20. Provide cover for the Finance & IT Director as required in his or her absence to ensure continuity of 

work. 
 

21. Implement and promote the Hexagon’s Equality & Diversity Policy, Health & Safety Policy, and related 
procedures. 
 

22. Carry out any other reasonable related duties assigned by the Finance & IT Director 
 

Notes 

− All tasks within this job description may be carried out on behalf of Hexagon Housing Association 
Ltd, its subsidiaries, and any associated organisations. 

 

− Post holders will always be consulted before job descriptions are amended. 
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Person specification 
 

Knowledge & Experience 

 

− Extensive experience of long-term financial (business) modelling including sensitivity and multi 

scenario analysis 

− Experience of treasury management, raising debt and refinancing 

− Meeting regulatory, statutory and lender requirements including preparation and submission of 

returns 

− Corporation tax and VAT computations and returns  

− Substantial staff management and leadership experience with a proven track record of coaching, 

developing and leading by example 

− Delivering organisation-strategy, objectives and projects 

− Delivering continuous improvement and efficiencies 

− Demonstrable experience of working to tight deadlines 

− Proven experience of leading teams through change and delivering sustained improvements 

− Housing sector or charity sector experience 

 

Skills 

 

− IT skills including SUN, Vision Q&A, Microsoft Office 

− Excellent communication, report writing and presentation skills 

− Attention to detail 

− Demonstrable high level of professionalism, working with minimal supervision to complete tasks 

accurately and to agreed deadlines 

 

Personal Qualities 

 

− Positive “can do” attitude with a commitment to providing excellent customer service 

− A clear commitment to inclusion and diversity in both employment and service provision  

− Able to work flexibly, attending meetings in the evenings and at weekends from time to time 

− Commitment to Hexagon’s objectives 

− High level of drive and determination 

− Car owner and driver 
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Qualifications 

 

− CCAB or equivalent professional qualification 

− Evidence of continuing professional development in relation to leadership and management skills, 

and improving outcomes for customers 

− Degree level education 
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Finance & IT Directorate Structure Chart 
 

Finance & IT Director

Head of Finance

Capital Accountant

Assistant Accountant

Management 
Accountant

Assistant Accountant

Team Leader 
(Transaction Processing) 

Finance Assistants x 

4 FTE

Head of IT
Compliance Officer 

(Treasury & Risk)
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Key terms and conditions 
 

The role 

Head of Finance 

Remuneration 
 
£ 78,372 

Working hours 
 
We keep usual business hours, and the working week is 35 hours, and we operate a Hybrid Working Model. 
However, this is a leadership role and as such flexibility is expected in fulfilling role requirements. This will 
include occasional evenings and weekends. 

Annual leave 
 
26 days plus 8 public holidays increasing by 1 day per annum up to 31 days. 

Place of work 
 
Your usual place of work will be our head office at 130-136 Sydenham Road, Sydenham, London SE26 5JY. 
Occasional travel will be required to fulfil the requirements of the role. 
 

 
Other benefits 
 

Core benefits: Pension scheme; career break scheme; free eye tests; and free confidential counselling 
services. 

Work life balance: Hybrid Working/TOIL; maternity, paternity & shared parental leave; adoption leave; 
carers leave 

Additional benefits: Salary sacrifice schemes for gym membership scheme, car leasing and computers; 
season ticket loan; and cycle 2 work scheme. 

Rewarding our staff: a comprehensive corporate training and development plan; fully comprehensive 

induction and training for all employees; staff excellence awards; and social events. 

Other 
 
The successful candidate will be required to complete a DBS check.  
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Key dates and the selection process 
 

Closing date: Monday 13th February 2023 at 9am 

The client meeting to agree longlisted candidates will take place on 16th February. We will be in touch to 
let you know the outcome of your application by the end of this week. 

Interviews: Wednesday 22nd February 2023 

Shortlisted candidates will be interviewed by and panel consisting of Sheron Carter, Chief Executive, Izzet 
Dizdar, Finance & IT Director, and Tracy Inniss, HR Manager. 
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Telephone 020 8830 6777 
Recruitment 020 3434 0990 
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