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Your application 

 

Thank you very much for your interest in this post. On the following pages, you will find details of the role 
and the selection process to assist you in completing and tailoring your application. In order to apply you 
should submit: 

• An up-to-date CV which shows your full career history – we recommend that this is no longer than three 
pages;  

• A supporting statement explaining why you are interested in this role, detailing how you are a good 
candidate for this post and how you fulfil the person specification – we recommend that this is no longer 
than three pages;  

• The declaration form – but completion of the equalities section is not mandatory, this is requested for 
monitoring purposes in line with our commitment to equality and diversity; and 

• Indicate on the declaration form if you cannot attend any of the interview dates. 

Please note that applications can only be considered if all the documentation is complete. Please send your 
application, preferably in MS Word format by email to: yorkshirehousing@campbelltickell.com   

Applications must be received by Tuesday 25th June 2019 at 12 noon 

Please ensure we receive your application in good time. If you do not receive confirmation of receipt within 
24 hours of sending, please call us on 020 3434 0990. To help avoid your submission being treated as spam, 
please use a secure email address from which to send your application and refer to the role and organisation 
in the header. 

If you wish to have an informal discussion about the role and organisation, or if you have any other questions 
you would like answered to help you decide whether to apply, please do call me for a confidential discussion.   

 

Kind regards 

Denise Kirkham  
 
Denise Kirkham          
Senior Associate Consultant      
07833 475 669    
   
  

mailto:yorkshirehousing@campbelltickell.com
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Welcome to Yorkshire Housing  

 
Thank you for your interest in the role of Head of Asset Management. We have pulled this pack together to 
provide more information about us and this key role. 
 
Yorkshire Housing is a successful regional housing association, with a great track record and ambitious plans 
for the future so it’s an exciting time for us. We have plans to build even more new homes, transform how 
we work and deliver services, and continue to be a great place to work.  
 
Forward thinking, strategic and active asset management is key for Yorkshire Housing; and this role has been 
created to provide a strong foundation for the business in future proofing our homes and neighbourhoods, 
and exceeding expectations in terms of our responsibilities as a landlord. Our new Head of Asset 
Management will own Yorkshire Housing’s strategic approach to managing our assets, and will bring proven 
skills in harnessing new technology, and keeping energy efficiency high on the agenda – whilst placing the 
customer at the heart of what we do.   
 
We are looking for an individual who works across teams and understands how to embed a culture of 
customer focus and quality. We operate in a changing landscape and we need leaders who are very 
comfortable working in an environment of fast-paced change and uncertainty. We have a new Chief 
Executive in Nick Atkin who has already delivered elsewhere and now brings his ideas and ambition to 
Yorkshire. We are looking afresh at our organisational structures and how our people can be at their best 
every day, and so this is a great time to be joining Yorkshire Housing at the beginning of the next stage on 
our journey.  
 
So, if this sounds like a good organisational fit for you, and you too want to make a difference to people’s 
lives, then please apply. 

 

David Bolton 
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About Yorkshire Housing  

 
Yorkshire Housing is charitable housing association that owns and manages more than 18,000 affordable and 
social housing homes – and developing 3,000 more – across Yorkshire by 2021.  
 
We employ over 700 people and have a turnover of £100m. All our profits are reinvested so that we can do 
even more for our customers. 
 
We have served 20 local authorities, helped get 1,000 people into work and built 770 homes in the past two 
years. 
 

Independent living 
 

We help vulnerable people stay independent in their own homes for longer through our Independent Living 
Service. We offer a range of support services as well as our sheltered schemes and extra care 
accommodation. 
 

Our vision 
 

That everyone has the opportunity to live in a quality home they can afford – sets out our ambition chiefly 
how we’ll grow as a charitable housing association that brings more much needed-homes to the region and 
a range of services to help people live independently. 
 

Homes for all needs 
 

Yorkshire Housing offers homes for general needs as well as sheltered and extra schemes to support 
independent living. 
 

Market and sub-market rent 
 
Space Property specialise in finding a home to suit any situation, within everyone’s means. Offering rental 
options including Rent to Buy and Affordable Rent, Space Property also sell new-build homes throughout 
Yorkshire. 
 
 

https://www.yorkshirehousing.co.uk/services/
https://www.yorkshirehousing.co.uk/support/independent-living/
https://www.yorkshirehousing.co.uk/support/independent-living/
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Our Executive Team  

Nick Atkin – Chief Executive 

Nick has a track record of leading organisations through transformational change, 
driving performance improvement, with a focus on maximising the untapped potential 
from businesses and people.  
Nick has previously introduced a fully flexible/ remote working approach. He also led 
the move to 90% of customer led transactions to be delivered through online self-
service routes. He is regularly included in the top 25 most influential people in housing 
and is a keen advocate of innovation. He uses digital as an enabler to drive 
fundamental change in how businesses operate. He is also a disruptor in the ‘future of 

work’ debate and has been paperless for 17 years. 
 

 Guy Millichamp – Director of Finance  

Guy joined the group in 2001 and has held a number of finance roles before becoming 
director of finance in February 2015. As well as being Yorkshire Housing’s chief 
financial officer, Guy also leads on business planning, governance, risk and assurance. 
A chartered accountant with a background in the not for profit sector including 
charities, education and housing, Guy is currently a board member at Rochdale 
Boroughwide Housing. He lives in Leeds with his wife and three children. 

  

 

Michelle Gregg – Director of Business Transformation  

Michelle leads our exciting business transformation programme which will ensure the 
organisation is geared up to meet the challenges of a changing sector. She also has 
responsibility for HR, learning and development and communications. 
Michelle joined us in 2015 from Merseyside and Cheshire-based Plus Dane group 
where she was interim executive director of neighbourhoods. Her previous roles 
include deputy chief executive for North West-based Your Housing Group 

 
Cath Owston – Director of Customer Services 

Cath Owston is interim director of customer services at Yorkshire Housing. Her remit 
includes responsibility for our neighbourhoods, independent living service and 
customer contact centre teams. 

Cath joins Yorkshire Housing from Rochdale Boroughwide Housing where she was 
executive director of customer and community. Her thirty years in housing include 
four years at New Charter Housing Trust Group as director of customer experience 
and five years at Trafford Trust where she was transformation manager. She is also 
a board member with Bolton at Home and Chair of Starts with you, a social 

enterprise in Bolton. 

https://twitter.com/MichelleGregg99
https://twitter.com/MichelleGregg99
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David Bolton – Director of Property Services 

David has been director of property services since 2008 and is responsible for the 
delivery of Yorkshire Housing’s property related services to 18,000 homes across 
Yorkshire and 1,600 Leeds City Council homes. David also takes responsibility for 
health and safety, landlord compliance services and is lead director for Yorkshire 
Housing’s home improvement agencies. 
David is a board member of Yorkshire Transformations Ltd and a trustee of East 
Lancashire Teaching Hospitals NHS Trust. An alumnus of the University of Central 
Lancashire, David also supports the University Business School in a voluntary 

capacity. 

 

Andy Gamble – Director of Development 

Andy joined Yorkshire Housing in June 2017. He has over 30 years’ experience in the 
affordable housing sector, working with public and private companies. He 
previously worked at Accent Group where he led on development and growth since 
2005. 
Andy began his career with British Waterways Board, as an assistant mining 
surveyor. He is a chartered surveyor and member of the Chartered Institute of 
Housing. 
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Role profile   

 

Job details  

Job title: Head of Asset Management  

Reports to: Director of Property Services 

Level: 3 

 

Behaviours Please refer for full details to Yorkshire Housing behavioural framework  

This job sits within the: Leader of Leaders 

 

Job purpose 

Financial responsibility: Budget of 
approximately £20 
million 

People responsibility: Circa 70 

Strategic input: Asset 
management 
strategy and plan 

Regulatory responsibility: Home standard - 
Regulator of Social 
Housing 

Health and Safety 
Executive 

Other statutory 
bodies 

As a member of Yorkshire Housing’s Leadership Team you will play an integral role in helping us to 
achieve our ambition. You will drive forward our corporate strategy, ensuring that our customers are 
offered a fantastic customer experience and that our business is innovative, agile, safe and efficient. Your 
leadership skills will role model our values and you will demonstrate a commitment to collaborative 
working. You will be motivated to achieve wider benefits for Yorkshire Housing as well as operationally 
leading engaged and motivated, high performing teams in your business area. 

The Head of Asset Management will own the organisations strategic approach to managing its assets 
with a portfolio in excess of 18,000 homes to include lifecycle, stock condition and disposal. You will have 
accountability for the development, costing and review of the long term lifecycle programme ensuring 
that major investment, planned and cyclical works are completed to plan, on time and in budget. Placing 
the customer at the heart of what we do you will lead an efficient and responsive team delivering on 
agreed SLA’s for your Customer Service and HomeWorks colleagues, through our empty homes service, 
your specialist teams will support excellence in empty homes management by providing a timely and 
robust property service. 

You will ensure the effective management and delivery of the organisations outsoured repairs and 
maintenance services. 

Working in partnership you will ensure robust contract management across the directorate. 

You will be accountable for advising the Board and Executive Team on all matters relating to asset 
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management and property related environmental performance. You will be responsible for delivering 
and implementing relevant strategies and effective asset management. 

 

Key relationships 

Internal: External: 

the YH executive; the YH Board;  the wider 
organisation; YH; and YH customers/residents and 
their representatives. 

Local authorities, contractors and suppliers, other 
partner organisations.  

 

Accountabilities 

• Work with the Director of Property Services, to develop and deliver the YH Asset Management 
Strategy.  

• Own Property Services contract management framework, including supply chain contracts, ensuring 
value for money and performance is maximized with customer service and decent homes at the core. 
Provide contract management support to the internal HomeWorks service. 

• Ensure asset management systems are well informed and support effective decision making.  

• Responsible for ensuring delivery of planned and reactive works/services undertaken by approved 
contractors.  

• Ensure energy efficiency, environmental performance and building safety measures are considered 
when taking investment decisions.  

• Lead YH’s empty homes service ensuring that void properties are ready for re let in line with agreed 
service level agreement, ensuring that customer service colleagues are fully involved as the internal 
customer.   

• Lead on the delivery of the Swarcliffe PFI repairs and maintenance contract with Leeds City Council 
ensuring that services continue to meet customers and stakeholders expectations along with ensuring 
high levels of performance and continuity against the suite of contractual key performance indicators 
working with the YTL board and other stakeholders as appropriate on the development of future 
strategies for the area. 

• Ensure a skilled and technically capable property surveying service to support reactive works across 
the organisation.  

• As a member of the wider leadership team, contribute to the delivery of Yorkshire Housing’s strategic 
plan. 

• Provide effective leadership to a highly skilled and diverse team. Communicate a clear vision, clear 
performance expectations, targets and high standards of behavior for the team and lead by example.  

• Carry out other duties that may reasonably fall within scope. 
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Person Specification   

 

Knowledge, skills and experience 

Essential: 

- Substantial experience of operating at senior management level in asset management/ property 
services.  

- Significant experience of managing large and complex contractual frameworks and budgets.  

- Experience of procurement of major works contracts using OJEU  

- Knowledge of the regulatory framework applicable to YH and the key risk areas across its business 
activities  

- Excellent communication and interpersonal skills, with an approachable style. Great at stakeholder 
management  

- Strong negotiator and influencer, able to work intuitively with a wide range of stakeholders.  

- Track record in leadership, a motivational leader, who coaches and inspires staff to deliver service 
excellence.  

- Supports a learning culture  

- Excellent communication and interpersonal skills, with an approachable style. 

- Ability to make clear written and oral reports 

- Full drivers license valid for the UK 

Desirable: 

- Degree level qualification and relevant professional qualification e.g. CIBE, RICS, CIOB, CIH.   

- Experience of partnership working and partnering 
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Heads of Service Structure Chart  
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Leader of leaders 

 

Our value: We live these values 
by:  

And this is what I do: 

Respect 

Communicating 
clearly: We shape our 
messages in the most 
appropriate way. 

• I communicate a compelling vision across our business and external 
stakeholders; that inspires a sense of purpose. 

• I develop a climate of trust that enables open and transparent 
communication. 

• I win hearts and minds when communicating. 

Working together: We 
work together to 
achieve results. 

• I work across our business to build collaborative relationships. 

• I develop and maintain external relationships; to learn from others 
and promote the reputation of our business to deliver our strategic 
priorities. 

• I positively challenge and am able to influence others to achieve 
results. 

Delivering excellent 
customer service: We 
place our customers 
at the heart of what 
we do. 

• I scan the external landscape for factors that impact our customers 
to inform our strategy. 

• I use customer insight to develop services and products that meet 
our customers’ needs. 

• I work with customers to shape our strategy and service 
improvements. 

Reliability 

Running a great 
business: We set 
direction to create a 
sustainable efficient 
business. 

• I translate strategic objectives into operational plans and set clear 
direction accordingly. 

• I align resources, processes and systems to meet our strategic 
objectives. 

• I effectively use business and sector intelligence to make informed 
business decisions. 

Achieving 
performance 
excellence: We inspire 
and drive high 
performance. 

• I inspire and drive high performing teams by recognising and 
developing potential. 

• I identify long-term performance expectations and build capability. 

• I ensure my service area has effective systems to measure 
performance. 

Being safe and 
compliant: We take 
responsibility for the 
safety and wellbeing 
of colleagues and our 
customers. 

• I scan the external landscape to identify risks that impact our 
business and take the action to mitigate them. 

• I ensure the services we deliver are compliant with legal and 
regulatory requirements. 

• I identify risks in my business area and have effective systems and 
controls in place to mitigate and monitor them. 

Enthusiasm 
Leading as a role 
model: We walk the 
walk. 

• I adopt a leadership style which empowers and motivates others to 
perform. 

• I am able to grow and adapt to new situations with the ability to 
inspire others to follow. 

• I effectively access and utilise the skills and talents of teams across 
the business to deliver our strategic objectives. 
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 Using innovation and 
creative thinking: We 
create an 
environment that 
encourages 
innovation and 
creative thinking. 

• I create a safe space for innovation and creative thinking to shape 
our business to achieve our strategic outcomes.  

• I scan the external environment to identify new opportunities and 
make improvements across our business. 

• I question conventional approaches; encourage and test new ideas 
and turn them into actions. 

Embracing change: 
We lead change and 
new ways of working. 

• I lead and inspire others to embrace change. 

• I create the conditions to enable transformation to happen. 

• I anticipate future needs and evaluate the long-term and strategic 
impact of change. 
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Key terms and conditions  

The role 

Head of Asset Management  

Remuneration 

Base salary of £65719 plus Car Allowance £3500 

Annual Leave  

Ranges from 25 days and increases with service up to a maximum of 30 days (or 35 days depending on 
management level). 
 

Car Allowance  

£3000 per annum depending on the travel requirements of a role (depending on management level). 
 

Location  

The role is role based in Leeds with flexible working. 

Pension 

Defined contribution pension scheme through the Social Housing Pension Scheme (SHPS) with an 
employer contribution to a maximum 9.45 per cent. 
 

Sick Pay 

Enhanced payment of sick pay above the statutory rates after first three months of service. 
 

 

Family Leave 

Enhanced payment for maternity, paternity, shared parental and adoption leave, subject to meeting 
certain eligibility criteria. 
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Reward Works 

Earn cashback when you shop online or buy shopping vouchers to save money when you spend in store. 
Salary sacrifice schemes for cycle to work and green car leasing scheme. 
 

Travel Assistance  

Annual season ticket loans for bus and rail travel and parking scheme. 
 

Give as you Earn 

Donate regularly to your chosen charitable organisation directly from gross salary every month. 
 

Eye Care Vouchers  

All employees may request an eye and eyesight test voucher every two years. 
 

Health Care and Well Being 

Health care cash plan, access to an occupational health specialist, physiotherapy and confidential 
counselling service. 
 

Induction and Training 

Structured induction programme, comprehensive training and career development opportunities, regular 
one to one meeting and an annual performance development review. 
 

Professional Subscriptions 

Professional subscriptions paid for where they are relevant to the role undertaken. 
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Key dates and the selection process  

 

Closing date: Tuesday 25th June 2019 at 12 noon 

 

Interview/Assessment Day:  Monday 8th July 2019 
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Media advertisement  
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Telephone 0044 20 8830 6777 
Recruitment 0044 20 3434 0990 

 
info@campbelltickell.com 
www.campbelltickell.com 
@CampbellTickel1 


