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Your application 

 

Thank you very much for your interest in this post. On the following pages, you will find details of the role 
and the selection process to assist you in completing and tailoring your application. In order to apply you 
should submit: 

• An up-to-date CV which shows your full career history – this should be no longer than three pages;  

• A supporting statement explaining why you are interested in this role with Blue Square Residential, 
detailing how you are a good candidate for this post and how you fulfil the person specification – this 
should be no longer than two pages;  

• The declaration form (completion of the equalities section is not mandatory, but is requested for 
monitoring purposes in line with our commitment to equality and diversity); and 

• Indicate on the declaration form if you cannot attend any of the interview dates. 

Please note that applications can only be considered if all the documentation is complete. Please send your 
application, preferably in MS Word format by email to: Bluesquare@campbelltickell.com     

Applications must be received by 9.00am on Friday 10th May 2019  

Please ensure we receive your application in good time. If you do not receive confirmation of receipt within 
24 hours of sending, please call the team on 020 3434 0990. To help avoid your submission being treated as 
spam, please use a secure email address from which to send your application and refer to the role and 
organisation in the header. 

Kind regards 

Yvonne Frayling   
 
Yvonne Frayling        
Senior Associate Consultant      
07539 373 827  
yvonne.frayling@campbelltickell.co.uk   
   
  

mailto:Bluesquare@campbelltickell.com
mailto:Bluesquare@campbelltickell.com
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Welcome to Blue Square Residential 

 

Thank you for your interest in this new position with Blue Square Residential.  

We are a small registered housing provider based in West London, specialising in supported housing. We 
provide a combination of housing and support, tailored to meet the needs of each tenant which enables 
them to lead as much of an independent, full and active life as possible. We currently manage c600 supported 
housing tenancies nationally, 175 of which are specialist supported housing (SSH). Our client group includes 
people with a wide range of needs, such as learning disabilities, mental health problems, physical disabilities, 
victims of domestic violence, refugees and those seeking asylum.  

We have been operating for just over 6 years and we have achieved much during this time – what we do, we 
do well. We are proud of being fleet of foot, responsive to the needs of our clients and our partner agencies 
as well as being innovative and creative. We are financially stable with solid reserves and a strong pipeline of 
private sector financial backing which enables us to trial ground-breaking work.  

We now have ambitions to expand our operation to 1,000 tenancies over the next couple of years and double 
our specialist supported housing tenancies. We are looking for our New Business Manager to lead on the 
delivery of new long-term SSH accommodation nationally. This will involve the coordination of projects which 
ensure tenancy stability and sustainability by securing long-term lease arrangements, through new build, 
conversions and refurbishments. You will have a track record of overseeing the delivery of comparable SSH 
capital build projects, assessing project viability, working with a wide range of stakeholders including client, 
commissioners, contractors and funders and have solid project management experience.  

The postholder will report directly to me and will work closely with our Board. This is a national role and we 
envisage that the postholder on average will be in the office 2 days per week and be on the road for the 
remainder of the week.  

If you think you have the skills and experience and a passion for specialist supported housing that we are 
looking for, I look forward to receiving your application.  

 

Yours sincerely  

 

Scot Drummond  
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About Blue Square Residential   

Blue Square Residential Ltd is a non-profit Registered Social Landlord. Since our inception in 2012, we have 
helped hundreds of vulnerable tenants find accommodation and support. 

Our organisation has become a major provider of housing throughout Ealing Borough. We specialise in 
Supported Housing which means we provide a combination of housing and support tailored to the needs of 
each tenant which enables them to lead as much of an independent, full and active life as possible. 

We are registered with the West London Homeless Project working jointly with the 7 Boroughs of the West 
London Housing Partnership to secure low-cost social housing which ensures that all accommodation offered 
is affordable and sustainable.  

We currently manage c600 Supported Housing properties across England & Wales and work with several 
specialist support providers to deliver services and support to people with a wide range of needs such as 
learning disabilities, mental health problems, physical disabilities, victims of domestic violence etc. 

Our mission is to ‘Provide Good Quality Homes that are well-managed by staff who care’.  

We are committed to the principles of equality of opportunity and the belief in the fundamental principle 
that every person has a right to good quality, well managed housing, at affordable rents, and will strive to 
achieve this ideal in its daily operations. 

Our aims and objectives are directly based on our mission: 

‘To provide high quality homes and excellent customer services, which create places where people want 
to live and where they are able to maximise their quality of life.’ 

To achieve our aim, we have identified the following objectives: 

• To provide excellent, locally accountable, services to all our customers that maximise the choices 
that are available. 

• To be locally accountable to customers and enable them to have a real influence upon the 
management of their homes and the services they receive  

• Work in partnership with local authorities and with other stakeholders to develop safe and decent 
neighbourhoods. 

• To facilitate access to employment, training and other services to tackle worklessness and financial 
exclusion 

• To respond (through signposting to the relevant agencies) to the care and support needs as required 
by the diverse population of our society. 

• To work closely with landlords to ensure that our homes remain of the highest quality and 
environmentally sustainable as well as meeting the evolving needs of our customers. 

• To continuously improve our performance in all key performance areas  

• To achieve value for money and efficiency in all our activities  
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Values and Principles  

Our values and principles underpin our day-to-day activities. These are: 

• Integrity We are an independent organisation working to the highest ethical standards. 

• Diversity We will promote equality and the fair treatment of all customers, partners and employees. 

• Openness We will be open about our work and share appropriate information with all our 
stakeholders. 

• Accountability We will involve our customers in our work and be accountable to the wider 
communities in order to achieve Best Value and financial prudence. 

• Clarity We will be consistent and clear about our vision, values and strategy. 

• Excellence We will not be content with second best, particularly in the quality of customer services 
and standards of performance.  
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Role profile  

Reports to: Chief Executive / Director 

Job Purpose 

 
To lead on the delivery of BSR’s new long-term specialist supported housing (SSH) accommodation 
nationally, ensuring the delivery of our tenancy growth targets and long-term, sustainable tenancies that 
meet the needs of our clients and customers and BSR’s wider business objectives.   
 

Key Responsibilities  

 

• Source new business opportunities and manage the existing Specialist Supporting Housing 
portfolio, including setting up the management and operational procedures when new schemes 
become active. 

• Manage a programme of projects to deliver new accommodation and tenancies for specialist 
supported housing clients including new build accommodation, refurbishments and conversions, 
working closely with care providers, commissioners, construction companies and funders. 

• Commissioning and managing a range of contracts. 

• Ensure all projects are delivered on time and within agreed budgets and meet the required 
standard/quality.  

• Ensure that projects are financially viable by ensuring that due diligence, scheme and financial 
appraisals are carried out, ensuring appropriate BSR and stakeholder sign off.  

• Ensure a professional and collaborative approach with all stakeholders, keeping them regularly 
engaged and updated. 

• Conduct negotiations between funders and care providers. 

• Prepare reports regarding project updates, feasibility, approval/sign off and performance for the 
BSR Board and stakeholder organisations.  

• Help identify operational and service improvements and value for money opportunities across 
business. 

• Oversee Intensive Housing Management partners. 
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Person specification    

Experience and knowledge  

 

• A track record of managing complex projects and workstreams, including new build, 
refurbishments and conversions or planned works in a similar environment or client group to a 
high level of customer satisfaction.  

• A knowledge of the development/construction processes in relation to new build/ refurbishment 
of conversations relating to specialist supported residential accommodation.  

• Excellent project management and performance management skills. 

• Experience of financial management and budgetary control. 

• Experience of producing documents and reports with a high degree of accuracy 

• Experience of successfully commissioning contractors and effectively holding them to account.  

• Very good knowledge of the Specialist Supported Housing sector. 

• Experience of working in dispersed environments. 
 

Skills and Abilities  

 

• Ability to work effectively and collaboratively across a range of stakeholders at senior levels. 

• An engaging style, able to negotiate with a range of stakeholders 
 

Personal Qualities  

 

• Self-motivated, able to plan and use time effectively and able to work under own initiative. 

• Tenacious in pursuing opportunities 

• Demonstrates a passion for the supported housing sector.  

• Willingness to work flexibly 
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Structure chart  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

 

 

BSR Board

Chief Executive Officer

HMO Manager
RepairsMaintenance  

x 2

Tenant Liaison x 2
Administrators  x 3 Receptionist Accounts Officer
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Key terms and conditions  

The role 

New Business Manager – Specialist Supported Housing  

 

Location 

Our offices are at 72 - 74 Chiswick High Road, Chiswick, London, W4 1SY. The role requires substantial 
national travel, throughout the UK. 

 

Remuneration 

The salary is up to £45,000 and there will be a car or car allowance provided/payable and this will be 
agreed with the appointed candidate.  

 

Holidays 

20 days holiday pay in addition to statutory holidays (increased by 1 day for every year of employment). 
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Key dates and the selection process 

 

Closing date: 9.00 a.m. on Friday 10th May 2019 

We will be in touch with candidates to advise on the outcome of their application in the week commencing 
13th May 2019. 

Interviews: 

Successful candidates will be invited for an interview from mid to the end of May 2019. Please set out 
any dates you cannot make during this time on the Declaration Form. 

 

 



 
 
 

Blue Square Residential  April 2019 
12 

New Business Manager – Specialist Supported Housing  

 

Media advertisement  

Blue Square Residential - New Business Manager – Specialist Supported Housing 

West London base with national travel  
Up to £45K per annum with car/car allowance  

We are a national registered provider, specialising in supported housing enabling our clients to lead independent, full 
and as active lives as possible.  We have been operating for 6 years and have achieved much in this time, including c600 
supported housing tenancies nationally, 175 of which are for specialist supported housing clients. We are looking to double our specialist 
supported housing tenancies over the next couple of years to ensure tenancy sustainability and stability for our clients.  This new post has 
been created to lead on the delivery of new long term SSH accommodation nationally and manage our existing specialist supporting 
housing portfolio. The postholder will manage a programme of projects to deliver new accommodation including new build, 
refurbishments and conversations, working closely with care providers, commissioners, construction companies and funders. You will be 
a self-starter and tenacious in pursuing business opportunities, have construction project management experience, work effectively in 
partnership, deliver high levels of customer satisfaction and have a passion for our work and client groups.  

 

We envisage that you will work 2 days in our office Chiswick and the remainder on the road. If you think you have what we are looking for 
please go to www.campbelltickell.com/jobs for further information. 

 

The closing date is Friday 10th May at 9.00 am.     
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