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Your application 

 

Thank you very much for your interest in this post. On the following pages, you will find details of the role 
and the selection process to assist you in completing and tailoring your application. In order to apply you 
should submit: 

• An up-to-date CV which shows your full career history – we recommend that this is no longer than 
three pages;  

• A supporting statement explaining why you are interested in this role, detailing how you are a good 
candidate for this post and how you fulfil the person specification – we recommend that this is no 
longer than three pages;  

• The declaration form – but completion of the equalities section is not mandatory, this is requested for 
monitoring purposes in line with our commitment to equality and diversity; and 

• Indicate on the declaration form if you cannot attend any of the interview dates. 

Please note that applications can only be considered if all the documentation is complete. Please send your 
application, preferably in MS Word format by email to: bha@campbelltickell.com.    

Applications must be received by Tuesday 22nd January 2019, at 12 noon 

Please ensure we receive your application in good time. If you do not receive confirmation of receipt within 
24 hours of sending, please call us on 020 3434 0990. To help avoid your submission being treated as spam, 
please use a secure email address from which to send your application, and refer to the role and 
organisation in the header. 

Do call me if you wish to have an informal discussion about the role and organisation, or if you have any 
other questions to help you decide whether to apply.  

 

Kind regards 

Bill Barkworth      
 
Bill Barkworth          
Senior Associate Consultant      
07706 369273        
   
  

mailto:bha@campbelltickell.com
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Welcome to BHA  

Dear Applicant,  

I am pleased that you are taking the time to consider this crucially important leadership role with 
Berwickshire Housing Association. This pack has been prepared to provide further information about us and 
the role, and hopefully inspire you to apply.  

BHA has more than 1,800 homes across Berwickshire, most in outlying rural areas, but we’ve never just 
been about bricks and mortar, we hold a strong commitment to our vision of “Creating Thriving Rural 
Communities”. Providing additional services that you might not expect from a Housing Association, this 
includes financial inclusion and befriending services and, a whole range of activities with our tenants. 

When it comes to our communities BHA is always looking at the bigger picture and thinking about how we 
can contribute to the wealth, health and safety of our communities and doing it in an innovative and 
sustainable way. We’re very proud of our recent Housing Scotland Excellence Awards recognition for 
Excellence in Skills Development, Frontline Housing and Housing Innovation.  

Over the next five years we plan to build 250 new homes and to continue improving all our homes to 
ensure they are cheap to run, and that fuel costs are as low as possible. We are also currently working 
closely with our local schools to help prepare young people for leaving school and becoming independent.  
The next few years will see a major transformation of our services to ensure we support our tenants to 
manage the digital world and free our time to provide more intensive support to those who need it.  

Our community wind farm has created a legacy for the organisation allowing us to continue to build homes 
into the future. 

To ensure we continue to realise our ambitions and goals we are seeking an exceptional individual to join 
our Leadership Team to help shape and influence our plans for the future and ensure BHA continues to 
excel and punch above its weight.  

Crucial to our success is the appointment of a new Operations Director.  You will be leading the 
transformation of our housing and community services.  We seek an imaginative and visionary individual 
who will support and enable our staff on the transformation journey and whose top priority will be to 
provide a tenant centered service that is flexible and responsive to tenant needs. 

For further information please speak to our recruitment partners, Campbell Tickell, and I hope what you 
have read and hear gives you a real flavour of BHA as an organisation and the excitement we feel about our 
future and enthuses you to apply.  

Best Regards, 

 

Helen Forsyth 

Chief Executive 
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About BHA  

In addition to building new homes and maintaining our current stock, we provide friendship services for the 
elderly, sheltered housing and fundraising for community projects. We would like to be among the best 
social landlords in Scotland. For this reason, we invite comments and suggestions from our tenants on any 
topic. We will always strive to do the best we can and we can only achieve this goal if we understand what 
is practical and right for our tenants. 

Our Values: 

Our People are positive, ready to lead on new ideas and solutions, see the workplace as somewhere to 
value and stay focused on our exciting vision of “Creating Thriving Rural Communities”. 

 

 

 

 

 

 

 

Berwickshire Housing Association builds and manages homes to rent to suit a range of lifestyles, personal 
needs and family sizes that people can afford. We do so in communities throughout Berwickshire and are 
ever keen to expand the number and choice of homes available. We are passionate about our role in 
providing individuals, couples and whole families with a home in which they can live their life to the full in a 
safe, comfortable and attractive setting. 

We are a charity, so the rents we receive pay to keep our homes in great condition through our repairs 
service and by our planned maintenance service, which ensures our homes are always modern and 
comfortable. 

We have over 1800 homes in Berwickshire and in Berwick-upon-Tweed in a variety of sizes and locations – 
from single’s flats and family homes to bungalows adapted for disabled people and sheltered housing for 
older people. We keep investing in our homes to keep them in good condition and when we can, we build 
new homes in Berwickshire communities, creating more choices and more locations. 

The primary purpose of Berwickshire Housing Association is to provide the best possible housing at value-
for-money rent, to the people of Berwickshire. Our aim is for our tenants to live in high-amenity homes 
with pleasant surroundings and agreeable neighbours. We accept an important role in the community. 
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Our Team  

 
Helen Forsyth- Chief Executive  
 
Helen Forsyth has been the Chief Executive of Berwickshire Housing Association for 
over 11 years during which time Helen has inspired staff to become number 9 in the 
Sunday Times Best Companies not for profit section and provided the innovation in 
order to solve the problem of how to keep building new homes, at a time when 
funding was in decline with the ground breaking “Fisherman Three” Community 
Windfarm, near Cockburnspath. 
 
Helen joined Berwickshire Housing Association from Places for People in 2007 in 
which her role was Regeneration Director and previously to this role Helen was the 
Chief Executive at Edinvar Housing Association. Helen’s background has involved 

                                             working in the public sector, health and social care and not for profit organisations. 
                                             Helen is the Chair of Resilient Scotland and was recently appointed to represent the  
                                             third sector for the new South of Scotland Economic Partnership, a new initiative  
 which will devise a fresh approach to the economic development of Scotland. 
                                                                  
 

John Bain – Resources Director 
 
John is a Chartered Fellow of the Chartered Institute of Personnel and Development 
(CIPD) and is a graduate of Napier University where he achieved the Diploma in 
Personnel Management and then completed his Masters of Business Administration 
(MBA) in 2003. In 2011 John achieved a Post Graduate Certificate in Professional 
Coaching at Nottingham Trent University and in 2013 John became a qualified PRINCE 2 
practitioner. 
 
He joined the company in November 2005 and together with his previous work at 
Castle Rock Housing Association he has over 20 years Housing Association experience. 
Following 10 years service in the Royal Navy, he has worked in a number of sectors 

                                           including Local Government, not for profit and Social Housing and has a wide ranging 
                                           background in Human Resources Management. His role includes overall responsibility 
                                           for Resources, including HR, Information Communication Technology and Corporate  
                                           Services. John is also the Company Secretary and takes the lead on Governance issues 
                                           with the Trustees. Other duties include leading projects and John represents the 
                                           Company on a number of external bodies. 
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Jean Gray – Operations Director 
 
Jean is currently Operations Director at BHA and has held this positon since 2013. She 
has the overall responsibility for Housing, Technical; Development and Care which 
includes Independent Living Services and the Befriend Project. Jean has 24 years of 
housing experience with a continual focus on delivering excellent customer service. 
Having graduated from Queen Margaret University and worked for 7 years with the 
NHS dealing specifically with a programme to move patients back out into the 
Community she then moved to a career in housing.  
 
Jean has worked her way up the career ladder gaining valuable experience in 
homelessness; housing management; development and maintenance working with 

                                              both Scottish Borders Council & Scottish Borders HA before moving to BHA in 2005. 
                                              During that time she completed a Post Graduate Diploma in Housing and a Diploma 
                                              in Management.  Jean is a Corporate Member of the Chartered Institute of Housing 
                                              and a Corporate Member of the Institute of Leadership & Management.  Jean will be 
                                              leaving BH in March 2019 to take up a new role as Chief Executive of an Edinburgh 
                                              based RSL. 
 

 
Eleanor Rooke - Finance Director 
 
Eleanor is Finance Director at BHA, joining the organisation in October 2018. She 
has overall responsibility for the delivery of accountancy and finance services within 
BHA and to our group entities. 
 
Eleanor is a member of the Institute of Chartered Accountants of Scotland (ICAS), 
being admitted to membership in 2014. She started her accountancy career with 
Baker Tilly (now RSM) where she progressed to audit manager, working across a 
range of corporate and not-for-profit clients, with a particular focus on housing 
associations. Whilst at Baker Tilly she delivered external and internal audit services 
and also undertook a number of secondments in the renewables and banking 

                                                sector, with a housing association and with a non-departmental public body. Since 
                                                then and prior to joining BHA, she has worked as a management accountant with an 
                                                international animal health charity and finance manager with the Wheatley Group. 
 

 
Angela Taylor – Property Director  
 
Angela is the Property Director, having joined BHA in July 2018. She is responsible for 
all aspects of property and asset management including new development, 
investment in existing stock, maintenance and compliance. 
 
She has extensive knowledge of property, having worked in urban renewal and 
regeneration for the City of Edinburgh Council. Angela’s background includes 
property, housing and community regeneration, both with the Council and for several 
housing associations. She joined BHA from Grampian Housing Association where she 
was the Director of Housing& Property Services. She has over 25 years’ experience in 
social housing and is a member of the Chartered Institute of Housing 
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Board Members  

Lorraine Tait – Convener 

Lorraine has a degree in Business & Enterprise, holds Fellowship of the Chartered 
Institute of Personnel and Development and Fellowship of the Chartered 
Management Institute. Lorraine has 22 years’ experience in housing associations, 
having worked with both Eildon Housing and Port of Leith Housing Associations 
across a range of posts in finance, HR and corporate services from 1989 to 2011. 
She is currently Trust Manager for a grant funding charity, The Weir Charitable 
Trust. Reporting to the Board of Trustees, Lorraine is responsible for all aspects of  
 the Trust operations. Lorraine joined  the Board in February 2016. 

 
Scott Holmes- Vice Convener 
 
Scott is a partner in Johnston Carmichael’s Edinburgh office and leads their 
Financial Services Group. He has extensive experience in internal and external 
audit and advises a portfolio of owner managed businesses, including several 
group audits, and undertakes reporting assignments under both local and 
international financial reporting standards. Scott has 20 years’ experience in 
financial services audit and assurance assignments and has significant experience 
of regulatory reporting in the Financial Services sector. Scott has been acting as 
an adviser to our Finance Committee since November 2012, before joining the  

                                                     Board in March 2014.  Scott was elected Vice Convener in September 2015. 
 

Vivienne Cockburn 
 
A Chartered Accountant with 25 years’ experience of advising on the financial 
and commercial aspects of public sector investment in a wide variety of sectors 
including energy efficiency (domestic and non-domestic), health, education and 
the utilities. Vivienne is Director of Corporate Services and Low Carbon with 
Scottish Futures Trust – a NDPB with responsibility to improve the efficiency and 
effectiveness of public sector infrastructure investment in Scotland. She is 
responsible for SFT’s corporate functions including finance, IT and office and the 
development of Low Carbon investment programmes across the public sector  

                                                      estate. Vivienne joined the board in February 2017. 
 
  James Fullarton 
 
  Jim has been a Scottish Borders Council (SBC) member for East Berwickshire for 
  the past 9 years. He is currently portfolio holder for Transport and Infrastructure, 
  this includes roads and winter maintenance as well as bridges and any building 
  project. He is also on the SBC Planning Committee and local review bodies. Jim 
  has qualifications in agriculture and is a Self-employed farmer. Jim has been on 
  the Board since September 2003. 
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Anne Rutherford  
 
Anne worked as a lecturer in a Further Education College, Napier teaching law on 
HND, Degree and Post Degree Courses. These included Accountancy, Company 
Secretary and Journalism Degrees and Diplomas. With expertise in property law 
and land acquisitions becoming legal adviser for the Planning Committee 
representing the Council at several public local inquiries and working on complex 
legal agreements. In the last 10 years of her employment with the Council Anne 
was also the principal Legal Adviser for licensing. Anne joined the Board in  

                                                   February 2017.  
   

 Andrew Brough 
 
Andrew has a BSc (Hons) Rural Enterprise and Land Management, is a Member of   
the Royal Institution of Chartered Surveyors and a Fellow of the Central Association 
of Agricultural Valuers. He is presently the Estate Manager for Buccleuch Estate’s 
Bowhill Estate, near Selkirk consisting of approximately 250 houses and 45 farms as 
well as other Estate enterprises and is also the BHA Health and Safety Champion. 
Andrew has been on the Board since December 2009. 

 
 
 

Jim McDevitt 
 
Jim has been involved in Banking for over 20 years in the Commercial Finance sector 
focussing on clients who have been experiencing financial difficulties. Jim has also 
dedicated over 20 years to being a Rotarian in Duns, Berwickshire raising almost 
£200,000 for many local and national causes and is actively involved with the local 
theatre group, Duns Opera assisting with musical events. He joined the Board in 
October 2016. 
 

 
 

Clive Feeney 
 
Clive has been involved in building and construction within the public sector for over 
20 years. An associate member of the Chartered Institute of Procurement & Supply, 
for the last 8 years he has been advising Scottish public sector organisations on 
procurement and how to best utilise pre tendered frameworks. 
 
He is the Director of the Scottish Procurement Alliance, a collaboration of Scottish 
RSL’s and Local Authorities who own and manage housing and other non-housing 

                                                public sector buildings throughout Scotland. He was personally responsible for 
                                                setting up a collaboration with the Lintel Trust, a Scottish third sector charity to 
                                                develop community benefit initiatives. To date over £200,000 has been awarded 
                                                and utilised to improve local communities. Clive also sits on the board of LHC 
                                                formerly the London Housing Consortium). Clive joined the Board in May 2018 
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Paul Matthews 
 

Paul has a background in civil engineering, street design and project management 
over the past 11 years.  He has gained a breadth of experience in the public, private 
sector and third sectors covering the full project cycle from business case and 
design development to contracts, procurement and construction. Over the past 8 
years he has focussed mainly on walking, cycling and place making and is interested 
in creating better places through co-design with local people. He believes our 
streets and neighbourhoods provide great opportunity for positive social impact – 
and that we need to challenge and re-imagine how our streets should function, to 

                                                 create a more inclusive and sustainable environment for all. Paul joined the Board 
                                                 in May 2018. 
 
 

Sean Dickinson 
 
Sean has a degree in Business and Enterprise and is also a member of the 
Chartered Institute of Housing. He is currently Housing Services Manager at 
Melville Housing Association and has 11 years’ experience in Housing Associations, 
having worked previously for Scottish Borders Housing Association as a Housing 
Officer. Sean also has experience in procurement and logistics which he gained 
whilst serving 12 years in the Royal Navy. Sean joined the Board in May 2018. 
 

 

 
Lynn Gray 
 
Following a successful career in the hair and beauty sector for 24 years, Lynn 
continues to live in the local community. Having been a Berwickshire Housing 
Association Tenant for over 12 years she has a great deal of passion for the 
Association. Her interests continue within the community by supporting the 
Duns and District Operatic Society and the Duns Summer Festival Committee. 
Lynn joined the Board in February 2018. 

 
 

 
Graeme MacLeod 
 
Graeme has nearly 30 years’ experience working in service focused industries, 
14 of which were with a UK airline, responsible for airport operations, 
customer service and significant change programmes. Prior to this he was in 
retail for 15 years in a variety of roles both within store and their head office.  
Graeme joined the Board in May 2018. 
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Susie McCosh 
 
A Chartered Surveyor, with over 25 years’ experience in the property market, 
Susie’s early career focussed on the Corporate sector. Following stints in 
Corporate Real Estate teams in Scotland and then the City of London, Susie 
moved to work with RBS, in the property acquisition team. This role involved 
working across the UK, Europe and the Far East, prior to a transfer to the Hong 
Kong office as Head of Asset Management (AsiaPac). Following completion of a 
Masters Degree in Chinese Studies, Susie started her own Consultancy in 2013  

 and since then has been working with a range of clients in the residential and 
         educational sectors. Work with Heriot Watt University has included  
                                                   involvement with securing homes for the students of the University’s Malaysia  
                                             Campus, as well as project management and lease restructuring work.  Susie  
                                                   joined the board in May 2018. 
 
 

Alun Peate 
Alun is a graduate with strong communication skills and work ethic gained in 
nursing, counselling, social services and management with qualifications in 
counselling, group work, nursing (mental health and learning disabilities), 
management and a MSC in Social Care Policy and Management. Having worked 
with a number of multi-disciplinary teams providing a leading role to ensure 
policies and procedures were followed by each organisation, which included 
working with external partnerships including statutory and voluntary agencies 
agreeing and implementing strategic plans.  Alun is a BHA tenant and prior to  

  joining the Board he was an active member of the BHA Tenant Volunteers.  Alun  
 joined the Board in September 2018.  
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Role profile  

Role summary 
 

This job is responsible for managing and delivering Customer Services for BHA. This covers all related 
staff and associated service delivery for housing management in Berwickshire also covers overall 
management of the three sheltered housing schemes, the befriend scheme and the development of 
other community projects and initiatives as agreed in the Business Plan.  The Operations Director is also 
responsible for setting and managing budgets for all support services and grant funded projects.  
 

 

Principal accountabilities of an Operations Director 

▪ To work with the Leadership Team of the organisation to deliver the customer focussed and 
housing management elements within the five-year business plan, demonstrating strategic 
focus, a structured customer approach, value for money, intelligence and enthusiasm. 

▪ Manage a wide-ranging portfolio, informed by a sound knowledge of the housing & social care 
sector and the regulatory framework within which these sectors are required to work.   

▪ To ensure the provision of high quality services to customers and service users. This includes: 
neighbourhood management; collection of rents; management of arrears collection; void 
management; dealing with antisocial behaviour and neighbour nuisance; financial inclusion; 
complaints; tenant participation; the allocation of properties through choice based lettings; the 
high quality support services for older people; the befriend project; independent living services 
and all other community initiatives. 

▪ To oversee the operational direction and departmental activity of the Housing Services Manager 
and the Community Initiatives Manager in working alongside other staff and agreed external 
partners on existing projects whilst developing any new projects or joint work agreed in the 
business plan.  

▪ Overall responsibility and a clear understanding of the Housing Management System and any 
other Housing related software to ensure it continues to evolve and support our frontline staff to 
deliver efficient and effective customer focussed services 

▪ To meet all regulatory requirements from the Scottish Housing Regulator, the Financial Services 
Authority, OSCR and Care Inspectorate  

▪ To establish, in conjunction with other Directors, and then to monitor, clear performance 
targets, quantitative and qualitative, informed by those activities, which will significantly 
improve strategic and operational performance to benefit our customers and stakeholders.   

▪ To respond to Tenants’ Satisfaction Surveys, Scrutiny Panel outcomes and other tenant feedback 
in a positive and constructive way. 

▪ To manage a consistent approach in the handling and resolution of any service and formal 
complaints  
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▪ To support the Property Director in consistently tackling and where possible eradicating fuel 
poverty amongst our tenants  

▪ To provide professional leadership to all relevant staff at all levels throughout the company.  

▪ To oversee the improvement of our neighbourhoods and work in partnership with key 
stakeholders in the area to ensure our customers and communities get the appropriate help and 
assistance when required with the main aim to ensure wherever tenancy sustainability. 

▪ To raise the profile and reputation of the organisation by working closely with partners in the 
health and social care sector.  

▪ Responsible for the management and positive development of a range of strategic and 
operational relationships external to the company, working with other agencies at strategic 
level, in support of mutually beneficial approaches to housing and support services 

▪ To represent the organisation as required but in particular in the strategic work on 
Homelessness and Health; Older People’s Housing; the Young People’s Strategy; Violence against 
Women and other key housing related issues with SBC and other statutory bodies. 

▪ To lead Tenant Participation and Scrutiny within the organisation ensuring being committed and 
open to influence, and tenants having the information, support and confidence to get involved 
whether as a full Volunteer or at specific focus groups. 

▪ To lead the development of wider initiatives that support our tenants into employment, improve 
their quality of life through support with financial issues, health, education as well as looking at 
isolation, loneliness and community integration with access to social activities 

▪ To contribute to the development of a company strategy through a thorough, current 
understanding of the local and national policy context, local competitive forces and local 
business opportunities, including new sources of sustainable funding.  

▪ To ensure that the performance of the Operational Services is efficient, effective, value for 
money and delivered within budget.  

▪ To maintain an evidence based culture, which is person-centred, commands the 
confidence of staff and customers, and promotes multi-disciplinary and cross 
organisational working.   

Competencies relevant to this post: 

▪ Delivery of customer focused, quality services 
▪ Teamwork 
▪ Adaptation to change 
▪ Ownership 
▪ Leadership 

▪ Developing capability 
▪ Business focus 
▪ Strategic thinking 
▪ Role Model 
▪ Visibility 
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Person specification  

Knowledge, skills, qualifications and competencies: 

• Relevant housing management qualification equivalent to CIH Professional Qualification. 

• Educated to degree standard or with at least 5 years relevant experience of managing staff at 
middle or senior level in the provision of housing services in a Housing Association or a Social 
Housing Environment. 

• Knowledge of the statutory and regulatory framework of Housing Associations and the social 
Housing Sector 

• Ability to organise and prioritise workload. 

• Ability to communicate clearly both orally and in writing. 

• Ability to communicate effectively with our customers. 

• Wide-ranging knowledge of housing matters and the impact of the current political agenda. 

• Confident at working with data collection and statistics. 

• Pleasant and effective personal manner, able to command the confidence of colleagues and 
partners. 

• Totally trustworthy, honest and confidential.  

• Excellent oral and written communication skills. 

• Able to work effectively in partnership teams both internally and externally. 

• Good at networking. 

• Good knowledge of statistics. 

• Good experience of using Microsoft Office and database tools. 

• Knowledge and understanding of care services delivery and supporting people agenda 
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Governance and leadership structure 
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Key terms and conditions  

The role 

Operations Director  

Employer 

Berwickshire Housing Association Ltd (BHA) 

 

Remuneration 

Up to £75,000 

Hours of work 

35 hours per week 

Holidays  

Based on 30 days per annum.  Leave year is from 1 April to 31 March.  (In addition, there are 12 
public/local holidays per annum). 

 

Flexi Time 

This post is not included in the Flexi Scheme. 

 
 
Sick Pay  
 
First 4 months of Employment – Statutory Sick Pay only 
During remainder of 1st year of service – Up to 1 month's full pay and up to 2 months' half pay 
During 2nd year of service – Up to 2 months' full pay and up to 2 months' half pay 
During 3rd year of service - Up to 3 months' full pay and up to 3 months' half pay 
During 4th year of service – Up to 4 months' full pay and up to 4 months' half service pay 
During 5th year of service - Up to 5 months' full pay and up to 5 months' half service pay 
After 5 years' service – Up to 6 months' full pay and up to 6 months' half pay 
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Working Terms 

BHA is part of a group of organisations and from time to time the requirement for cross company 
working may arise in one of the subsidiary companies, commensurate with the post and business 
development requirements of the Association. 

The post holder is required to abide by the terms and conditions of the post in particular with respect of 
Risk Management, Equal Opportunities and Health and Safety practice. These are detailed in the Terms 
and Conditions of Employment and the staff handbook. 
 
At all times the employee will be expected to promote the work of the company and Association in line 
with the aims, objectives and values of the group organisation. 
  

Smoking at work 

Your place of work is designated non-smoking. 

Car User Allowance 

This post attracts a Car User Allowance of £5,000 per annum. 
 

Period of notice 

3 months 

Qualifications 

A copy of qualification certificates must be given to the Resources Director on receipt of a job offer. 

 

Pension scheme 

A Defined Contribution Pension Scheme operated by the Pensions Trust.  Employer will pay double the 
employee level of contribution up to a maximum employer contribution of 9% of salary. 

Other Benefits 

• The Association encourage the Personal Development of employees through training, coaching 
and mentoring 

• Professional membership fees will be paid annually by the employer if applicable 

• Westfield Health Cash Care Plan 
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Assistance with Relocation Expenses 

The Association operate a relocation package and details of this will be discussed with the successful 
applicant where applicable. 
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Key dates and the selection process 

 

Closing date: Tuesday 22nd January 2019 at 12 noon 

The client meeting to agree longlisted candidates will take place by 25th January 2019. All unsuccessful 
candidates will be offered feedback by Campbell Tickell. 

First interviews: Wednesday 6th February 2019 

Longlisted candidates will be interviewed by Bill Barkworth, Campbell Tickell and Helen Forsyth, Chief 
Executive, Berwickshire Housing Association.  

Interviews will be held in Edinburgh. 

Final interviews:  Friday 15th February 2019 

Shortlisted candidates will be interviewed by a Campbell Tickell Associate and a panel comprising the 
BHA Convener, Chief Executive and a Board member. 

Interviews will be held in Duns. 
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Media advertisement  
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Telephone 020 8830 6777 
Recruitment 020 3434 0990 

 
info@campbelltickell.com 
www.campbelltickell.com 
@CampbellTickel1 


