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Your Application 

Thank you very much for your interest in this post. On the following pages, you will find details of the role 
and the selection process to assist you in completing and tailoring your application. To apply you should 
submit: 

• An up-to-date CV which shows your full career history – we recommend that this is no longer than three 
pages;  

• A supporting statement explaining why you are interested in this role, detailing how you are a good 
candidate for this post and how you fulfil the person specification – we recommend that this is no longer 
than three pages;  

• The declaration form (completion of the equalities section is not mandatory, but is requested for 
monitoring purposes in line with our commitment to equality and diversity); and 

• Indicate on the declaration form if you cannot attend any of the interview dates. 

Please note that applications can only be considered if all the documentation is complete. Please send your 
application, preferably in MS Word format by email to: zebra@campbelltickell.com.    

Applications must be received by Friday 15th February 2019 at 12 noon.  

Please ensure we receive your application in good time. If you do not receive confirmation of receipt within 
24 hours of sending, please call us on 020 3434 0990. To help avoid your submission being treated as spam, 
please use a secure email address from which to send your application and refer to the role and organisation 
in the header. 

Please do call me if you wish to have an informal discussion about the role and organisation, or if you have 
any other questions to help you decide whether to apply.  

 

Kind regards 

Kembi Coakelin 
 
Kembi Coakelin      
Consultant     
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Welcome to Zebra Housing 

 
Dear Candidate, 
 
Thank you for considering the Director of Finance post at Zebra. 
 
As you’ll see from the information in this recruitment pack and our website Zebra is a pretty unique 
organisation. Whilst we are a Registered Provider and regulated by Homes England we don’t, and never have, 
provided any social housing. We solely provide high quality affordable housing to post graduate international 
students and their families. This means that we are also unlike most other student providers in that the 
majority of our accommodation is self-contained and we allow residents to stay for as long as they need to 
complete their studies. What motivates us is fostering educational attainment and individual potential, 
promoting internationalism and showing residents that London is a vibrant, diverse and tolerant city. We 
hope that when residents return to their home countries, they will want to re-visit London and do business 
here. 
 
We have recently updated our rules and recruited a number of new Board members. Our focus now is on 
updating our systems and ensuring good succession planning in our staff group. 
 
Our stock is largely located in Zones 1 and 2, some of it is listed and all of it is in conservation areas. It’s a 
precious resource that we want to continue to maintain and improve it to meet residents’ needs and 
expectations. We also want to continue to develop high quality attractive new housing that makes a positive 
contribution to London’s built environment. 
 
 
This is an exciting time and if you share our vision, I hope you apply for this role.   
 
Peter Gray 
Chief Executive 
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About Zebra Housing Association 

What We Do  

Zebra Housing Association is a specialist “not for profit” housing association providing accommodation and 

support services to international students. 

Zebra has over fifty years of experience in providing housing for international students and offers students 

the chance to live like a real Londoner in decent, value for money accommodation. Zebra has five, centrally 

London apartment blocks, all of which are within easy walking distance of public transport facilities and local 

amenities. The aim is to provide a quiet and safe environment for residents and their families, as well as 

responsive support to its tenants.  

The Association has 134 flats, employs eleven staff, and provides accommodation to 250 people. The 

Association’s work is governed by a wide range of legislation, and we are regulated by the Homes England 

Government Agency. 

All applicants apply online through our website. 

There are a number of things that are unusual about Zebra: 

• We re-invest all our profits in our buildings. 

• We only house international students, most of who are studying at doctorate & Masters level, on 

student tenancies. 

• We allow students to stay in their accommodation until they have completed their studies and this 

can be between 1 and 5 years. 

• Many Postgraduate students don’t have a fixed term time, and so we have tenancies starting, and 

ending, throughout the year. 

• Many of our residents are mature students, and so bring their partners or spouses, and children, with 

them to the UK. Every year a number of children are born to our residents while they are in 

London. We have had children of former residents become tenants themselves. 

• We are very conscious that studying in a foreign city can be isolating and stressful. Students come to 

the UK both to study, and to understand and enjoy, British culture. We run a number of programmes 

to support students, and to help them enjoy, appreciate and participate in British cultural and 

intellectual life. 

• We do not provide social housing. 
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Our residents 

90% of our residents are studying at Phd or Masters level, and we serve students from all of the major London 

educational institutions, including the University of London (Queen Mary Hospital King’s College, London 

Business School, LSE, London School of Hygiene and Tropical Medicine, Royal Academy of Music, Royal 

Holloway, SOAS, University College), City University, The Courtauld Institute, Eastman Dental Hospital, 

Metropolitan University, Middlesex University, M Imperial College, the Royal College of Art, the Royal 

College of Music, Royal Veterinary college, Westminster University and the University of the Arts. 

All our tenants are overseas nationals, and many have partners and children. We are particularly keen to 

offer housing and support to students and their dependents from developing countries, who often suffer 

most from financial hardship whilst studying abroad.  

 

Our Vision 

Zebra Housing Association will be recognised for the quality and value for money of its accommodation and 

services, contributing significantly to the development of the overseas student resident’s potential, in the 

context of a safe, secure, and supportive environment. 

The fact that people of different nationalities, beliefs and races live together in our residences, sharing 

facilities and services, will promote tolerance and better international understanding. Our central London 

locations (zones 1 and 2) and social programme will enhance resident’s stay in the UK leaving them with an 

appreciation of our society’s values and institutions encouraging further cultural and business/trade links. 

 

Our Values 

Safety - maintain an attractive environment that allows tenants and their dependants to feel both physically and 

emotionally safe 

Respect – foster a community, where integrity and respect for the individual and other cultures are valued 

Education – develop a community supportive of higher learning, academic achievement and new ideas, 

promoting personal development 

Community – promote individuality while encouraging positive attitudes to equality and cultural diversity, 

promoting a sense of connection with the UK and international collegiality 

Service – provide excellent customer service tailored to the individual wherever possible 

Value for money – ensure excellent value for money continually challenging how we deliver 
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The Executive Team 

Peter Gray – Chief Executive 

Peter has spent most of his working life in the Housing Association sector. He has 
worked at a senior level primarily in large London organisations that provide social 
housing. He has been Chief Executive of Zebra for nearly ten years. 

 

 

 

 

Steve Musham – Operations Director   

Steve has worked in the student services and housing sector for over 30 years. He 
started out at Middlesex University, managing halls of residence, with particular 
responsibilities for international exchange students, then at the American Institute for 
Foreign Studies, running semester abroad programmes for various US universities, as 
Associate Director of Student Services. He has been with Zebra since 1996.   

 

 

 

Heidi Southren – Health and Safety, Projects and Office 
Manager 

 
 
Heidi has been with Zebra for over 20 years. With a degree in Design and Interior 
Design we are using her aesthetic skills to lead our refurbishment programmes. More 
recently she completed an IOSH qualification to deliver and implement our Health and 
Safety programme.   

 

 

Alex Stewart – Maintenance Manager 

Alex has a background in practical maintenance and refurbishment work having run 
his company. He both manages our in-house maintenance team and works alongside 
it. He’s been with us for two years, since we introduced this post. 
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Job Description 

 

Job Title:    Director of Finance 

Responsible to:   Chief Executive 

Location:     South Kensington, London 

Responsible for:  Management Accountant 

 

Purpose:  To deliver a dynamic and sustainable business, through managing an 

effective finance service including all accounting services, financial analysis, 
business and strategic planning through Brixx or similar, development 
appraisals etc.  

 
 To deputise for the Chief Executive and represent Zebra Housing at a variety 

of forums. 
 
 

Principal duties and responsibilities 

 

1. To maximise the financial performance of Zebra Housing whilst maintaining the standards and principles 
which underpin our business model. 

 

2. To lead and manage the timely production of monthly management accounts with appropriate 
commentary, analysis and reforecast of the expected outturn financial position. 

 

3. To develop the format and content of financial reports including the introduction of an analysis, to aid 
the understanding by Board members and key personnel of the financial performance of each scheme. 

 

4. To communicate financial performance of the business to managers, lenders and Board members, 
including attendance at Board meetings. 

 

5. To deliver a ‘clean’ audit report within three months of the year-end through strong leadership of the 
year-end process, and effective liaison with the external auditors. Ensuring the production of necessary 
schedules and analysis, resulting in statutorily compliant financial statements and accompanying notes. 

 

6. To lead the creation of the annual budgets for Income & Expenditure, Balance Sheet, Cash Flow and 
Covenant Compliance and reforecasting these monthly from the end of Q1. 

 

7. To develop long-term financial plans for Zebra in line with the business plan, including unit growth and 
remodeling of existing properties as agreed with the Chief Executive. 
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8. To stress test the financial plans in order to understand what events and economic factors would have 
a serious deleterious impact on the business plan. 

 

9. To lead and manage the finance function within Zebra including mentoring and coaching the 
development of the Management Accountant in order to facilitate effective succession planning. 

10. To take an active role in the management team, including challenging the procurement and delivery of 
maintenance, services to residents and overheads to improve value for money. 

 

11. To develop a division of duties between staff members to maintain strong but appropriate financial 
control over, inter alia, income from residents and payments to suppliers. 

 

12. To maintain adequate asset and liability registers with accurate information, ensuring that assets are 
depreciated at appropriate rates. 

 

13. To lead in all matters financial with our regulator (the Regulator of Social Housing, Homes England and 
FCA), Local Authorities for Council Tax liability, external professional advisory firms (including but not 
limited to auditors, pensions, HMRC, insurance and utility providers), prospective and existing lenders 
and universities. 

 

14. To advise on the most cost-efficient means of financing the business including renegotiation and or 
extension of existing debt facilities as appropriate. 

 

15. To provide a cost-efficient financial service to Zebra including the costs of maintaining our integrated 
housing management and accounting system, SDM. 

 

16. To provide a comprehensive development finance service including feasibility studies of new 
opportunities, scheme financial appraisal, assessing the impact on the long-term financial plan and 
negotiating finance for the scheme with prospective lenders. 

 

17. To maintain adequate payroll records and ensure correct monthly payments to staff by the 14th of every 
month and to HMRC and pensions providers. 

 

18. To maintain comprehensive documentation and a full audit trail, for all financial procedures and 
processes. 

 

19. To provide regular internal KPIs and perform external benchmarking of these. 

 

20. To develop a framework for articulating and reporting the Value for Money within the business. 

 

21. To deputise for the Chief Executive, attend a variety of forums, and develop networks and contacts on 
behalf of Zebra. 
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Person Specification 

Job Title:    Director of Finance 

Responsible to:   Chief Executive 

 

REQUIREMENT ESSENTIAL DESIRABLE 

JOB KNOWLEDGE AND SKILLS 
 

1. Ability to manage and motivate a team in an environment of change 
 

2. Excellent working knowledge of the preparation of monthly 
management accounts, regular forecast and budgets and the 
preparation of annual statutory accounts (preferably with Charities 
Commission, RSL/Industrial & Provident Society accounts 
experience) 

 
3. Excellent working knowledge of and experience of development 

and development accounting including feasibilities, cash flows etc 

 
4. Excellent working knowledge and experience of business planning 

and of business planning applications primarily Brixx 

 
5. Advanced level Excel or similar spreadsheet application 

 
6. Good communication (verbal and written) and interpersonal skills. 

Able to communicate effectively to different audiences 

 
7. Strong analytical skills 

 
 

X 
 

X 
 
 
 
 
 

X 
 
 

X 
 
 

X 
 

X 
 
 

X 

 

EDUCATION and QUALIFICATIONS 
 

1. Good level of education including numeracy and literacy  
 

2. Qualified (CIMA, CIPFA, ACCA) or equivalent 
 

3. Willingness to undertake further training 

 
 

X 
 

X 
 

X 

 

EXPERIENCE 
 

1. Significant experience of managing staff 
 

2. Significant experience of working at a high level in 
finance/accountancy 

 
3. Working within a Housing Association  

 
 

X 
 

X 

 
 

 
 
 
 
 

X 
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OTHER REQUIREMENTS 
 

1. Motivated towards change and continuous improvement 
 

2. Customer focussed 
 

3. Able to establish and maintain contacts and relationships with a 
diverse range of people, functions, initiatives 

 
4. Commitment to equalities agenda and the Zebra ethos 

 
 

X 
 

X 
 

X 
 
 

X 
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Organisational Structure 

 
 
 
 CEO

Finance Director

Management Accountant

Operations Manager Maintenance Manager

Maintenance Officers x4

H&S and Projects 
Manager 

Admin Officers x2
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Key Terms and Conditions 

The role 

Director of Finance 

Remuneration 

£80,000 pa (pro rata) 

Holiday 

24 days annual leave (pro rata) 

Pension 

SHPS contributory scheme – employer 11.6% and employee 6.64% 

Working Hours  

Normal hours of work for this part-time position will be 21 hours per week 

Place of work: 

Your normal place of work will be at our offices in Glendower Place, London SW7 3DU. 

Probation:  

6 months 

Notice period:  

3 months 
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Key Dates and Selection Process  

 

Recruitment Timetable 

Closing date for applications Friday 8th February 2019 at 12 noon 

First Stage Interviews Friday 22nd February 2019  

Online Psychometric Assessments W/C Monday 25th February 2019 

Final Interviews  Wednesday 27th February 2019  

 
If you are unable to attend on any of the identified dates for interview, please speak to Campbell Tickell 
before making an application.   
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Media Advert 
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Telephone 020 8830 6777 
Recruitment 020 3434 0990 

 
info@campbelltickell.com 
www.campbelltickell.com 
@CampbellTickel1 


