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Your Application

Thank you for your interest in this post. 
On the following pages, you’ll find details 
of the role and the selection process 
to help you complete and tailor your 
application. To apply you should submit:

• An up-to-date CV which shows your 
full career history – we recommend 
this is no longer than three pages; 

• A supporting statement explaining 
why you are interested in this role,  
how you are a good candidate and 
how you fulfil the person specification  
– we recommend this is no longer  
than three pages; 

• The declaration form –  but completing 
the equalities section is not mandatory, 
this is requested for monitoring 
purposes in line with our commitment 
to equality and diversity; and

• Indicate on the declaration form  
if you cannot attend any of the  
interview dates.

Please note applications can  
only be considered if all the 
documentation is complete.  
Please send your application,  
preferably inMS Word format by email  
to thirteen@campbelltickell.com

Applications must be received by  
12 noon on Monday 25th February 2019.

Please ensure we receive your 
application in good time. If you don’t 
receive confirmation that we’ve  
receive it within 24 hours, please  
call us on 020 3434 0990.  
Please use a secure email address to 
send your application and refer to the 
role and organisation in the header.

Do call me if you’d like an informal 
discussion about the role and 
organisation, or if you have any  
other questions to help you decide 
whether to apply. 

Kind regards,

Kelly Shaw 
Kelly Shaw

Senior Associate Consultant

07900 363 803

We’re a caring 
landlord and housing 
developer, providing 
homes for rent  
and sale 
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Welcome Letter

We have big plans. We want to be the 
home provider of choice not just for the 
communities we already work with but 
further into markets that are untapped 
for us so far, bringing in new customers 
who have aspirations to be part of the 
Thirteen family.

That means delivering on our extensive 
plans to radically improve our current 
homes and building a myriad of types 
of new home for sale using a range of 
construction methods, all while  
operating an efficient yet modern 
business that’s the employer of choice 
and where people long to work.

We’ve set ourselves some stretching 
targets within our five-year strategic 
plan. Over this time period we’ll be 
investing £350m in our current homes 
and taking a fresh look at how we 
can spend this money to benefit our 
customers, communities and wider  
area.  We are also looking to build  
almost 3,300 homes; 298 of which  
will be for outright sale.

But the attitudes, beliefs and  
enthusiasm of our colleagues, along  
with the commitment and experience 
of our board and committee members, 
means this is well within our reach.

Our 1,500 colleagues put customers 
and neighbourhoods at the heart of 
everything we do, ensuring people 
don’t just live in a safe and sustainable 
community but that they reap the 
benefits of being at the receiving  
end of that staff expertise, dedication, 
commitment and passion.

Transformation is key and top of our 
list is the way our customers access 
services with us. Our new Touchpoint 
programme, which includes a high-spec 
high street presence focused on top-
quality customer service and a new web 
platform, will ensure that however and 
whenever people contact us, they get  
a consistent and high level of support 
and services.

As you would expect, we need to ensure 
that change has a positive impact 
on both our operational and financial 
performance, whilst at the same time 
achieving profitable growth.

Major transformation has already taken 
place over the last couple of years, 
including collapsing our group structure, 
concluding a root and branch change to 
our staffing structure and even buying a 
building company to help construct  
our range of new properties. 

We’re financially strong, complemented 
by great governance and fantastic 
colleagues, meaning we’re in a great 
position to turn our ambitions into  
a reality. 

We know we expect a lot from our 
colleagues - delivering high  
performance and innovative ideas -  
but we also want them to do this by 
having a great experience at work.  

We want them to live our values.  We 
want them to feel proud of working for 
Thirteen and the products and services 
that we offer. We want them to get 
excited by being challenged by the  
work they do. We want them to feel 

connected to colleagues across the 
business. We want them to feel valued 
for their vital input.  

Ultimately, what we want is for them to 
feel proud of being part of the Thirteen 
brand and be ambassadors that naturally 
sell our business no matter who they’re 
talking to and whenever and wherever 
that may be.  

That’s just one of the reasons why we 
offer great locations, conditions and 
opportunities - so our colleagues can 
reach their potential. But not just that. 
We also want to attract and retain the 
best ones.

We pride ourselves on our culture and 
embed our values in everything we do.  
That means being considerate in our 
behaviour, smart in the way that we do 
things and progressive by moving things 
on quickly for everyone’s benefit.  

You’ll be joining us at an exciting time.  
Many of the building blocks are in place 
but we want you to bring something 
special to Thirteen to help make  
your mark.

We want an ambassador, an inspirational 
leader, someone who can make a 
difference and spark fresh innovation  
in the way that we do things.

So, if you want to make a difference,  
help us on our journey of transformation 
and stretch our imagination further, 
Thirteen might just be the place for you.

Yours  
George Garlick 
Chair

I am proud to introduce you to Thirteen.  We’re a housing association that 
doesn’t just offer a place to live. We’re about so much more; providing homes, 
support and opportunities to grow.  We have ambitions to be the best in class 
– to deliver a great customer experience and provide products and services 
that give us every reason to be proud.
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2017/18 in Figures
Turnover of 

£160m
Asset base of

£1bn£29m
spent on developing 
new homes

100%
gas safety compliance

£6.6m
of cashable  
savings

people benefited from 
additional services 

Over 6,000

£29m
spent on repairing 
and maintaining 
existing homes

£57m
into the Tees 
Valley economy 
through spending 
on staff and 
suppliers

£34m
invested in 
improving existing 
homes and 
neighbourhoods
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About Us

Thirteen is a housing association. A 
housing association with strength, 
capacity and ambition. Strength, capacity 
and ambition to deliver for our customers 
who are always at the centre of what we 
do. They’re why we exist.

In fact, Thirteen is the largest housing 
association in the North East and among 
the biggest 25 nationally.  We own and 
manage almost 34,000 properties across 
the North East region, with 30,000 of 
them in the Tees Valley.

But we’re about homes and so much 
more. Our scope extends to supporting 
vulnerable people with thoughtful and 
effective services, improving our homes 
and estates and building new places for 
people to live.  

Our 1,500 skilled colleagues and 
committed board directors all work 
tirelessly to support 70,000 tenants 
and customers, bringing a breadth of 
experience and a can-do attitude.

So when it comes to Thirteen, there may 
be preconceptions about the number, 
just as there are with some people and 
places.  But for us, the name is a signal 
that we challenge set assumptions and 
take a fresh look to create opportunities 
and seek out the potential in everyone. 

Our Background
We consolidated in 2017. That meant we 
brought together the companies that 
made up the Thirteen Group to become 
one single landlord for all our tenants 
and customers.  

Making that change meant increased 
financial stability, spending and 
bargaining power and the ability to save 
money to fund new services, as well as 
releasing financial capacity to invest in 
our homes and neighbourhoods. 

We’re now working hard to realise and 
maximise those benefits. 

We’re still locally responsive.  After all, 
the Tees Valley is our heartland.  Now 

we’re a single stronger organisation, 
rather than a federation, we have the 
scale, expertise and funds to do much 
more to regenerate our core area.  We’re 
continually innovating, improving and 
growing.  We’re not a business that just 
wants to work alone.

With that in mind, we welcomed Gus 
Robinson Developments to the group 
in 2018 to help play a more significant 
role in the development of the North 
of England’s housing requirements for 
Thirteen, as well as other organisations 
that need construction and building 
services.

The range of properties we own and 
build in our neighbourhoods offers 
something to suit all needs, from renting, 
buying, or even part-buying a home.  

However we don’t just offer a choice of 
home. Extra services are on hand to help 
people live safely, happily and be part of 
a real community.

Our Plans
Over the next five years we will 
invest over £800m to improve our 
services, tenants’ homes and their 
neighbourhoods.

We have plans to build 3,300 new 
homes over the next five years as well as 
investing over £350m in improving the 
homes we manage. With 365 vehicles 
on the road, we’re on course to deliver 
151,000 repairs this year.

But that’s not all. For people that may 
need a helping hand, we offer a range of 
housing support services such as money 
advice, sheltered accommodation, extra 
care schemes, adaptations to homes, 
help with anti-social behaviour and more.  
Our additional services help more than 
6,000 people.

Our Thirteen Philosophy
At Thirteen we’re all about providing 
homes, support and opportunities to 
grow. With a vision of a caring landlord 
and housing developer, we understand 
that everyone is an individual. We offer 
a home for their life. Whether that’s a 
space to enjoy with family, a haven to 
return to every night or somewhere to 
put down roots, we’re there to provide 
what customers prefer. 

Putting customers at the heart of our 
business helps us shape the organisation 
and continue to ensure we’re there for 
anyone who needs a home, and maybe 
a helping hand too.  Our vision extends 
beyond homes to investing in their 
neighbourhoods and the wider  
Tees Valley.

1. Our mission – why we are here 
We provide homes, support and 
opportunities to grow.

2. Our vision 
As a housing association, we are a caring 
landlord and housing developer. We’re 
here to help anyone who needs a home.  
We’re about investing in neighbourhoods 
and making a major contribution to the 
regeneration of the Tees Valley.

3. Our priorities
1. Great customer experience

2. Delivering quality places to live and 
improving neighbourhoods

3. Being Team Thirteen - considerate, 
smart and progressive

4. Our geographic focus 
We operate across the North East and 
North Yorkshire.  Our regeneration and 
social value work has a focus on the 
Tees Valley.

5. Our values
• Considerate: in our behaviour

• Smart: in the way we do things

• Progressive: we move things on

8
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Thirteen Organisation Structure

Thirteen Governance Structure

Thirteen Housing Group Limited
(Community Benefit Society / 

Registered Provider)

Thirteen Board

Thirteen Homes 
Limited

(Development for sale 
and JV hub)

Thirteen Development 
Limited

(Currently dormant)

Thirteen Social 
Enterprises Limited
(Currently dormant)

Thirteen Commercial 
Services Limited

Thirteen Commercial  
Services Board

Treasury Committee Audit and Risk  
Committee

Thirteen Homes Board

Gus Robinson Developments Limited
(Housing construction services) 

Development and  
Investment Committee

Remuneration  
Committee
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Staffing Structure
Vacant

Chief Executive

Chris Smith 
Executive Director  

of Service Delivery and 
Development

Heather Ashton 
Executive Director of 

Resources

Russell Thompson 
Executive Director of 

Property Services

Craig Taylor 
Managing Director of 

Thirteen Homes

Stephen Bell
Managing Director 

Gus Robinson 
Developments

Kay Glew 
Director of 

Neighbourhoods

Michelle Wright 
Director of Customer 

Experience

David Ripley 
Director of Business 

Development 

Chris Joynes 
Director of Customer 

Support Services

Sharon Thomas 
Director of New  
Homes Delivery

Ann-Marie Lenagh
Director of Information, 
Data and Technology

John Wright
Director of Finance 

(Transactions  
and Planning)

Andrew McColl 
Director of Finance 

(Treasury and 
Investment)

Nik Turner
Director of Investment 

and Maintenance

Joanne Lawther
Director of People

Scott Lowther
Director of Facilities 

Management

Linda Minns
Director of  

Governance

Paul Jenkins
Director of Asset 
Management and 

Sustainability 
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Our Board

George Garlick – Chair of  
Thirteen Board
George has worked in the North East for 
22 years as Chief Executive of Stockton-
On-Tees Borough Council and Durham 
County Council. A qualified solicitor, he 
lives in Norton.

Andrew Lean - Thirteen Board 
Director, Chair of Treasury 
Committee and Chair of Development 
and Investment Committee
Andrew is retired from his role as Senior 
Advisor to the Homes and Communities 
Agency. Previously, his senior civil service 
career included direct responsibility 
for policy making and management 
around the Urban Programme, Single 
Regeneration Budget and the Olympics.

Annette Clark - Thirteen Board 
Director and Chair of Audit  
and Risk Committee
Annette is a former Director of Aviva 
plc. During her 20 years with Aviva 
she led both the Human Resources 
and Operations (Customer Services) 
functions, leading business units of  
7,000 employees based across the  
UK and overseas.

Annette has an LLB Law Degree and 
has particular interest in all aspects of 
employment law.
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Clare Brayson - Thirteen Board Senior 
Independent Board Director and 
Chair of Remuneration Committee
Clare has over 30 years of experience 
in marketing and customer service 
management. This experience has 
been gained in financial services with 
Northern Rock and in social housing with 
Home Group. Her customer experience 
includes responsibility for call centres 
and administration. She has an MBA  
from Newcastle University.

Mark Simpson - Thirteen 
Board Director and member of 
Remuneration Committee
Professor Mark Simpson is Pro Vice-
Chancellor (Learning and Teaching)  
at Teesside University. He has a PhD in 
Criminology and BA (Hons) in Politics 
and he has published in the areas of 
youth crime, drug use and policing.

He is a Principal Fellow of the Higher 
Education Academy and a Fellow of the 
Royal Society for the Encouragement of 
Arts, Manufacturers and Commerce.

Brian Dinsdale - Thirteen Board 
Director and member of  
Treasury Committee
Brian had a long career in local 
government before establishing his 
own interim management company 
in 2005. He was Chief Executive of 
Hartlepool council for 14 years and for 
Middlesbrough Council for two years.  
He received an OBE for services to  
local government in 2002.

Since 2005 he has worked as an 
efficiency adviser in HM Treasury,  
carried out four interim chief executive 
roles for other councils and been  
Interim Managing Director of a large 
publicly owned trading company, in 
addition to numerous consultancy 
assignments throughout the UK.

He is currently Chair of the North  
Tees and Hartlepool NHS Foundation 
Trust. Brian is a member of the  
Chartered Institute of Public Finance  
and has Accountancy and Bachelor  
of Arts.
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Steve Nelson - Thirteen Board 
Director and member of Development 
and Investment Committee
Steve is a Stockton Borough Councillor 
who was previously a Cabinet Member 
for housing. He is currently Cabinet 
Member for Access, Communities and 
Community Safety and has a number 
of other community roles. He chairs the 
Safer Stockton Partnership and the Taxi 
Trade Association, and is a director of 
the charitable organisations Catalyst 
and FRADW. Steve is also a governor at 
Frederick Nattrass School.

Steve is committed to social inclusion 
and is a member of Stockton’s Infinity 
Partnership, Central Locality Forum and 
Stockton’s Domestic Violence Steering 
Group.

Richard Buckley - Thirteen Board 
Director and Chair of Thirteen  
Homes Ltd
Richard is the Chair of Thirteen Homes 
Ltd, a subsidiary company of Thirteen. 
He is Managing Director of Buckley 
Burnett, a development consultancy and 
project management company. Richard 
has other interests in BIM development 
investment vehicle.

His career started at Ward Hadaway 
as a planner after leaving Newcastle 
University. He went on to become 
a regional director and run the 
development side of Tees Valley 
Regeneration before setting up  
Buckley Burnett.

Chris Newton - Thirteen Board 
Director
Chris is Facilities Management Director 
for Lloyds Banking Group, a role 
delivered via their strategic partnership 
with Mitie. He started his career as 
a Quantity Surveyor for a number 
of North East property companies 
before becoming involved in property 
management and was instrumental in 
the integration of property across Lloyds 
Banking Group.

Chris is a member of RICS and IWFM.

14



Growing commercially to 
boost our surplus 

Investing in the Tees Valley

Providing employment opportunities

Providing good quality homes

Investing in neighbourhoods

Improving our services
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Leadership Team

Heather Ashton 
Executive Director of Resources

Heather is responsible for the group’s 
support services including finance, IT, 
HR, research, policy, performance and 
governance. She also acts as company 
secretary and leads and provides 
oversight for the group’s customer 
income and debt functions.

Heather has worked in the quasi-public 
sector for the last 10 years in both 
housing and higher education. She  
has many years of commercial 
experience in both the retail and 
manufacturing sectors.

Having qualified as an accountant a 
number of years ago, she also holds  
a Diploma in Company Direction  
from the Institute of Directors and is  
a Chartered Member of the CIH.

Chris Smith 
Executive Director of Service 
Delivery and Development

Chris leads on the neighbourhood 
functions for Thirteen including  
housing management, support services, 
customer experience and regeneration. 
She is also responsible for the 
development and delivery of the new 
homes programme for rent and sale, 
as well as wider business development 
opportunities for Thirteen.

Chris is a board member of the Health 
and Wellbeing Board in Middlesbrough.  
She is a director of the arcc consortium, 
a company set up to run the 
Transforming Rehabilitation contract  
on behalf of the Ministry of Justice.
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Russell Thompson 
Executive Director of  
Property Services

Russell has responsibility for Thirteen’s 
in-house repairs and maintenance 
function, major refurbishment 
programmes and investment covering 
all of the group’s properties as well as 
neighbourhood services of cleaning, 
caretaking and concierge services.

This includes managing property 
assets, contract management, repairs 
and maintenance, cleaning, caretaking, 
concierge, investment, surveying  
and estimating and compliance  
with property legislation.

Russell has a wide range of experience 
having worked on major projects with a 
variety of companies and public sector 
organisations throughout his career. 
This covers property services, large 
organisational change and consultancy 
support for organisations across  
the country.

Craig Taylor 
Managing Director of  
Thirteen Homes

Having joined in 2018, Craig is 
responsible for the delivery of Thirteen 
Homes’ private sale programme. This 
includes land acquisition, technical 
development, construction and sales 
of all housing for sale. Delivery of the 
programme enables additional surplus  
to be generated and returned to 
Thirteen for investment in core services.

Craig has over 20 years’ commercial 
development experience across a 
number of private sector industries, 
but predominantly and latterly within 
housing. His core area of expertise is 
sourcing, acquiring and developing  
land assets.

Craig graduated from Northumbria 
University with a BSc (hons) in 
Construction Management before 
undertaking an MSc in Real Estate  
and Property Management  
from Salford.
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Job Description &  
Person Specification 

The Role:  
Chief Executive

Reports to:  
The Board

Line manages:  
Leadership Team

Role Purpose:

• Lead Thirteen and be responsible to 
The Board for its overall performance, 
providing customers with homes, 
support and opportunities to grow.

• Shape future direction and ensure 
the delivery of the 2019-24  
Strategic Plan.

• Inspire a culture that delivers 
sustainable service excellence, 
encouraging collaborative working 
and performance driven outcomes.

• Be an inspirational role model and 
ambassador for the organisation, 
considering the values and ensuring 
they are enshrined in all that is 
delivered, establishing its external 
presence and reputation across 
the sector locally, regionally and 
nationally, by developing key  
external relationships.

Key Relationships:

• External: The regulator; local 
authorities (officers and members), 
health providers, funders, 
commissioners, professional  
advisors and customers.

• Internal: The Board, its  
committees, the Leadership Team 
and all colleagues.

Core Tasks and Objectives 

1. Accountable together with The Board 
for the overall strategy, operational 
and financial performance of the 
organisation.

2. Develop and deliver the 
organisation’s Strategic Plan in 
conjunction with The Board.

3. Provide effective, visible leadership 
and ensure that the people and 
organisational infrastructure keeps 
up with the pace to achieve both  
high performance and to exceed 
customer expectations.

4. Embed a culture of quality, innovation 
and excellent service delivery, 
through a coaching, engaging 
and visible style of organisational 
leadership, so that we continue  
to evolve in a changing  
external environment.

5. Be an inspirational ambassador 
for the organisation and represent 
Thirteen effectively within the sector, 
locally, regionally and nationally.

6. Work with The Board and Leadership 
Team to establish and maintain the 
framework for effective governance, 
business planning and decision 
making which gives priority to robust 
assurance and risk management.

7. To support the Chair and The Board 
and ensure effective governance 
arrangements are in place which 
deliver Thirteen’s vision and 
values and intended outcomes for 
customers in an effective, transparent 
and accountable manner.  All having 
regard to legislative, regulatory, 
industry standards and accepted 
best practice.

8. Ensure the activities of Thirteen are 
carried out to the highest standards 
of integrity and professionalism 
and in accordance with regulatory 
requirements, statutory body 
requirements, relevant legislation  
and best practice.

9. Take overall responsibility for 
ensuring that the financial affairs 
of the organisation are properly 
managed/controlled and that the 
financial security of the organisation 
is maintained and enhanced at  
all times.

10. Take overall responsibility for 
achieving, monitoring and reporting 
on performance against targets, 
seeking continuous improvement  
and delivery of value for money. 

11. Help the business achieve  
sustained financially sound growth 
whilst delivering ambitious  
and stretching targets.

12. To develop and maintain partnerships 
locally, regionally and nationally 
which promote a positive profile 
of the organisation, that maximise 
available resources and opportunities 
and are in line with Board, colleagues 
and customer aspirations.

13. The Chief Executive will be 
responsible for a wide range of tasks 
and activities as appropriate for an 
organisation of Thirteen’s size, varied 
activities and geography.  As with 
all Chief Executive positions there 
are also specific responsibilities and 
delegated powers, for instance in 
relation to financial and operational 
matters, health and safety and others.  
These are not listed in detail and 
will change from time to time as the 
Group continues to change, grow  
and develop.
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Experience:

• A formidable track record in 
leadership that demonstrates strong 
strategic vision. The ability to lead 
an organisation and colleagues by 
promoting an ambitious, effective  
and dynamic approach.

• A strategic thinker with experience of 
working in a complex environment  
with substantial budgets and wide-
ranging responsibilities.

• High level of exposure at Board level, 
with demonstrable commitment to 
an effective executive and Board 
partnership which supports a culture 
of mutual respect and challenge.

• Knowledge of working in a legal and 
regulatory framework relevant to the 
organisation’s operations and of the 
social and political environment in 
which Thirteen operates.

• Track record of leading and  
managing strategic organisational 
change which delivers challenging 
outcomes whilst maintaining strong 
colleague, customer and  
stakeholder engagement.

• Significant record of delivering growth, 
leading business development, 
innovation and change.

Competencies:

• Commercially and financially astute 
with excellent business  
management skills.

• Ability to deliver an excellent 
customer-based service in a complex 
organisation by combining both social 
and commercial activities.

• Able to interpret information, 
analyse complex data, make sound 
judgements, appraise performance 
and manage risk whilst at all times 
monitoring operational activity.

• Able to lead, inspire, motivate and 
develop colleagues at all levels; skilled 
at building motivated teams.

• Forward looking and able to translate 
the organisations ambitions into reality.

• Understands and values the 
importance of setting and maintaining 
a positive organisational culture, and 
able to lead change.

• Able to produce clear, concise and well 
written reports on complex issues.

• Well-developed ambassadorial, 
influencing, networking, promotional 
and negotiating skills.

• Able to work effectively in partnership 
with colleagues, Board, customers and 
a wide variety of stakeholders.

Personal Qualities:

• A strong personal commitment to 
the cause of social housing, care and 
support, and to the organisations 
vision, values and goals which 
supplement this activity.

• A confident, visionary, energetic,  
visible leader.

• An effective decision maker.

• Champions innovation and encourages 
ideas, is embracing of others’ insights 
and expertise.

• A commitment to quality, customer 
service, best practice and best value.

• Demonstrable commitment to  
diversity and inclusion,  
encourages collaboration.

• An intuitive and supportive manager 
for direct reports. 

• A capacity to deliver results to tight 
deadlines and under extreme pressure.

• Acts with integrity, builds high levels  
of trust by being open, transparent  
and reliable.
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Key Terms and Conditions

Salary

Your salary will be £competitive 

Pension

You will get the opportunity to join one  
of two Social Housing Pension  
Schemes (SHPS):

• SHPS 1/60th CARE 

• SHPS 1/120th CARE - which is our  
auto enrolment scheme

If you are already a member of the  
Local Government Pension Scheme 
(LGPS), you will be able to transfer  
your membership to Thirteen’s policy.

Holiday entitlement 

If you work full time you will have the 
opportunity to take 31 days leave, plus 
bank holidays.

Working hours

We offer a standard working week for 
full time employees which is 37  
hours per week.

Probation and notice periods

Probation is six months.

Notice period on resignation  
is three months.

Relocation

We will consider offering a relocation 
allowance if you’re successful in  
your application.

Location

Your normal work location will be  
in the Tees Valley, which includes  
Stockton-on-Tees, Middlesbrough, 
Hartlepool, Darlington and Redcar  
and Cleveland.

We provide homes,
support and 
opportunities
to grow
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Key Dates and the  
Selection Process

Applications close at 12 noon on 
Monday 25th February 2019

We will agree a longlist of candidates 
by Friday 1st March 2019 and will 
inform successful candidates by that 
afternoon. We will offer feedback for all 
unsuccessful candidates via Campbell 
Tickell.

First interviews will be held on  
Friday 8th March 2019

Longlisted candidates will be  
interviewed by a Campbell Tickell  
panel. On the same day they will also 
have an opportunity to meet with the 
Chair for a separate discussion session.

Testing

Following first interviews shortlisted 
candidates may be asked to  
complete an online WAVE  
professional styles questionnaire. 

Final interview process will take 
place on Thursday 21st and Friday 
22nd March 2019

Day One - Thursday 21st March 2019  
will be held off-site.

We will ask shortlisted candidates to 
facilitate a session with the Leadership 
Team. There will then be the opportunity 
to meet with the Chair of the Board and 
Chair of Remuneration Committee.

Day Two – Friday 22nd March 2019 will 
be held at Thirteen’s Main Office.

Shortlisted candidates will be invited 
to a panel interview. This will involve a 
presentation and formal panel interview.  

Interviews will be held at Thirteen  
Group, North Shore Road,  
Stockton-on-Tees, TS18 2NB

If you are unable to attend on any of the 
identified dates for interview, please do 
speak to Campbell Tickell before making 
an application.
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At Thirteen, we’re a forward-thinking 
housing provider based in the North 
East of England. We’re a housing 
association that doesn’t just o�er a 
place to live; we’re about homes and 
so much more. We have ambitions to 
be the best in class – to deliver a 
great customer experience and to 
provide products and services that 
give us every reason to be proud. 
With 1,500 colleagues, almost 34,000 
homes, and over 70,000 customers, 
delivering places to live, providing 
ongoing support and o�ering 
opportunities for people to grow and 
meet their potential are the core of 
the work we do. 
We don’t stand still at Thirteen; we’ve 
been remodeled to operate in a 
modern, comprehensive and agile way 
and our outgoing Chief Executive has 

made a major contribution, leaving 
us in great shape to move forward 
into the future and turn our 
ambitions into reality. 
It’s now with great excitement that 
we are looking to recruit a new Chief 
Executive. We’re searching for a special 
person with a deep understanding of, 
and a commitment to, social issues. 
You will be change driven and have 
substantial senior experience of 
leading a complex organisation. 
Communication, team working and a 
person-centered management style 
is also very important to us at Thirteen.
We want an ambassador, an 
inspirational leader, someone who 
can make a di�erence and drive 
further innovation in the way that 
we do things. 

We have a bright future and are 
working tirelessly to provide a brighter 
future for our customers. Do you have 
a social heart with a commercial 
outlook? If our ambitions match yours 
and you feel you have the potential to 
be our next Chief Executive, then we’d 
like to hear from you. 
For further details, contact our retained 
consultant Kelly Shaw at Campbell 
Tickell for an informal discussion on 
07900 363803 or 020 3434 0990. 
You can download a job pack from 
www.campbelltickell.com/jobs 
Closing date: Monday 25th February 
2019 (12 noon) 
First Interviews: Friday 
8th March 2019 
Final Interviews: Thursday 21st & 
Friday 22nd March 2019

£Competitive / North East 
Chief Executive
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Third Floor 
Olympic Office Centre 
8 Fulton Road 
Wembley Middlesex 
HA9 0NU

020 8830 6777 
020 3434 0990 (Recruitment)
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