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Our ambition is to be a  
world class, outward 
looking, modern, ambitious 
and innovative council
We will do this by:
•	Recruiting, retaining and developing 

excellent, engaged people
•	Working together to deliver the 

Members’ agenda

•	Protecting & safeguarding our 
vulnerable residents

•	 Ensuring that we have robust and 
sustainable	long	term	finances.
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In order to apply you should 
submit:
• An up-to-date CV which shows 

your full career history – we 
recommend that this is  
no longer than three pages; 

• A supporting statement 
explaining why you are 
interested in this role, detailing 
how you are a good candidate 
for this post and how you fulfil 
the person specification – we 
recommend that this is no 
longer than three pages; 

• The declaration form – but 
completion of the equalities 
section is not mandatory, this 
is requested for monitoring 
purposes in line with our 
commitment to equality and 
diversity; and

• Indicate on the declaration form 
if you cannot attend  
any of the interview dates.

Please note that applications 
can only be considered if all the 
documentation is complete. 
Please send your application, 
preferably in MS Word format 
by email to: westminister@
campbelltickell.com  
Applications must be received 
Monday 4th February 2019  
at 9am.
Please ensure we receive your 
application in good time. If you 
do not receive confirmation 
of receipt within 24 hours of 
sending, please call us on  
020 3434 0990. To help avoid 
your submission being treated as 
spam, please use a secure email 
address from which to send your 
application, and refer to the role 
and organisation in the header.
Do call either one of us if 
you wish to have an informal 
discussion about the role and 

organisation, or if you have any 
other questions to help you 
decide whether to apply. 
Kind regards 
 
 
 
 
Greg Campbell 
Partner 
07930 480 244  
Yvonne Frayling 
Senior Associate Consultant 
07539 373 827 

Thank you very much for your 
interest in this post. On the following 
pages, you will find details of the  
role and the selection process to 
assist you in completing and  
tailoring your application

YOUR 
APPLICATION
YOUR 
APPLICATION
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We are a council that is central to 
the success of London.
At Westminster, we have a clear 
vision to deliver a City for All. This 
means a city where people from 
all backgrounds are empowered 
to make choices that make their 
lives better; where people have 
the opportunity to build their lives 
and raise their families.
Our staff are empowered to find 
the solutions that will improve the 
lives of our residents, businesses 
and stakeholders. We celebrate 
ambition, diversity and innovation; 
this is why we want to attract 
the best people from different 
backgrounds and professions to 
shape the future of our city.
We are looking for a high calibre 
leader to fill the role of Director  
of Housing who will be faced with 
challenges and opportunities on 
a national and international scale.
This important position will see 
the successful candidate  
lead on the Council’s new and 
on-going high profile Housing 
and Homelessness agenda.  

This is an opportunity to take  
a transformational approach.  
From April 2019 we will 
be bringing our housing 
management service back 
into the Council, offering a real 
opportunity to drive customer 
satisfaction and service 
improvement, fully integrating 
staff from the two organisations 
and delivering a cohesive 
customer focused culture.
You will also build on our  
current innovative approaches  
to tackling homelessness, such  
as our leading edge prevention 
pilot, built on a public health 
model and an EU funded housing 
and employment service. 
You will have exceptional 
interpersonal skills and will 
actively engage and influence 
decision making within the 
council, across partners and 
with the wider local and central 
government community to 
reduce demand and help 
communities increase  
their ability to support  
themselves independently. 

The role offers the unique 
opportunity to actively develop 
inclusive, wide ranging and 
effective community engagement 
approaches that place residents, 
businesses and those affected  
by the regeneration at the heart 
of the programmes.
If you are passionate about 
delivering high quality services 
that will improve people’s lives, 
we would like to hear from you.
Barbara Brownlee
Executive Director of Growth, 
Planning and Housing

Westminster City Council is no ordinary 
local authority. Home to quarter of a million 
residents and welcoming more than a million 
commuters and visitors each day. Our city 
is an international centre for government, 
business, tourism and culture. 

WELCOME  
LETTER
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City for All
Westminster City Council believes 
in creating a City for All where 
people are born into a supportive 
and safe environment, grow and 
learn throughout their lives, build 
fantastic careers in world-leading 
industries, have access to high 
quality, affordable homes and 
retire into the community with 
dignity and pride.
Our approach to realising this 
ambition is based on achieving 
success in five distinct areas. 
We want Westminster to be a:
• City of opportunity
• City that offers excellent  

local services
• Caring and fairer city
• Healthier and greener city
• City that celebrates its 

communicates
City of opportunity
Everyone should have the 
opportunity to build their lives, 
careers and families here.
• We will deliver the most 

ambitious house building 
programme in the city for a 
generation. We are on track 
to deliver nearly 2,000 new 
council and affordable homes 
by 2023 and have identified 
sites for a further 2,000 homes.

• We will roll out our 
#MyWestminster City Lions 
Programme for 13 to 16 year 
olds, making sure that young 
people from a variety of 
backgrounds have access to  
all of the opportunities the city 
has to offer.

• We will consult on and adopt a 
new City Plan, putting in place 
the biggest change in policy 
for a generation to support 
the building of more affordable 
homes and making sure 
residents are at the heart of all 
new developments.

• We will support 750 people 
into jobs per year. We also will 
make sure people have the 
best chance of finding work 
by ensuring our housing and 
children’s services work  
together to enable parents to 
return to work.

• We will launch a new enterprise 
partnership bringing together 
businesses from across the 
city to shape a new economic 
development strategy.

• We recognise that we have 
some of the best schools in the 
country. We will do all we can 
to make sure they continue to 
receive the support needed to 
maintain the highest standards.

• We will work with businesses, 
residents, schools, colleges, 
and policy makers to build 
a new model of vocational 
education and, by 2020,  
launch a new city skills 
framework. This will support 
people develop their talents  
– and learn entirely new ones  
– from birth to well  
after retirement.

Excellent local services
Westminster has a national 
reputation for providing 
excellent local, value for money 
services. We will continue to 
drive improvements, working 
with our partners to make  
sure the city is safe, clean  
and well run.
• We will continue to invest in and 

maintain the highest standards 
in our outstanding children’s 
services as rated by Ofsted.

• By the end of 2019 we will 
license buskers and street 
entertainers to make sure that 
residents and visitors get the 
best experience, and that new 
performers have a chance  
to shine.

• We will extend our Licensing 
Charter across the whole of 
the city, working in partnership 
with the industry to set the 
standards for how venues take 
care of the welfare of patrons 
and be good neighbours.

• We have established the 
Housing Standards Task Force 
which has the dedicated job of 
making sure private renters are 
protected from rogue landlords 
and unlawful nightly letting  
does not overrun the city.

• We will ask all power and utility 
companies to sign up to a new 
protocol to coordinate works  
so our streets and traffic are  
not needlessly disrupted.

ABOUT  
THE COUNCIL
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• We will deliver a step change in 
the quality of CityWest Homes 
customer service so that it is 
the standard that our tenants 
and lessees deserve.

Caring and fairer city
Caring and supporting the 
most vulnerable within our 
community is, and will always 
remain, our most important 
priority.
• We have earmarked five 

schemes chosen by residents 
that will receive a combined 
investment of nearly £400,000 
raised through our voluntary 
community contribution 
scheme. This will include 
helping rough sleepers off 
the streets at night, tackling 
loneliness and isolation across 
all age groups and supporting 
youth services.

• We will continue to support 
our new £6m state-of-the-art 
assessment centre, outreach 
services and accommodation 
for rough sleepers, helping 
people to get off the streets  
at night.

• We will be opening a new 84-
bed home to provide specialist 
care for people living with 
dementia as part of a wider 
dementia strategy to support 
those and their families living 
with this difficult illness.

• We will prioritise resources to 
support our most vulnerable 
children. We are offering a 
package of help to the 700 
children with special education 
needs and their families, 

including a short breaks offer. 
We will pilot a new approach 
to tackling the root cause of 
exclusion from primary school, 
helping every child thrive in the 
classroom.

• We will consult on a new 
gambling policy, leading the 
way nationally on setting the 
standards for the industry and 
protecting the most vulnerable 
in our neighbourhoods by 
providing better regulation of 
betting shops across the city.

• We will fund a dedicated officer 
to support the work of our local 
neighbourhoods and the police 
to combat hate crime and 
discrimination as part of a new 
anti-hate crime strategy.

Healthier and greener city
Children growing up and going 
to school in Westminster 
deserve a healthy start in 
life and to breathe clean air. 
We will work closely with 
partners including the NHS 
to encourage individuals and 
families to enjoy active and 
healthy lives, while we  
focus our resources on the  
support needed for the most  
vulnerable in our city.
• We will deliver a new £1m 

Schools Clean Air Fund, giving 
schools the resources they 
need to tackle poor air quality.

• We will launch a new healthier 
schools programme, bringing 
together action on air quality, 
oral health and obesity to make 
sure the 42,600 children who 

live, learn and grow up here get 
the best start in life.

• Our new four year 
ActiveWestminster strategy will 
ensure all our neighbourhoods 
have access to open spaces 
and sports facilities through 
developments like the new 
£28m Moberly Sports Centre.

• We will launch a new Green 
for 18 campaign to raise 
awareness and make it easy  
to reduce our reliance on single 
use plastic. Westminster City 
Council has already banned 
single use plastic containers  
in meetings.

• We will launch a new Recycling 
Information Hub and roll out five 
neighbourhood pilots including 
the expansion of our In It To 
Win It campaign, working 
with local neighbourhoods 
to achieve a step change in 
recycling rates across the city.

• We will expand our network 
of 165 electric charging points 
by 25%, making it as easy as 
possible for people to switch to 
electric vehicles.

• We will plant 3,000 trees  
by 2020.

• We will expand #DontBeIdle, 
setting the ambition for 1,000 
businesses to sign up and play 
their part in reducing their own 
and their customers’ emissions.
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City that celebrates  
its communities
We are proud of Westminster’s 
vibrant neighbourhoods and 
mixed communities. We want 
to make sure everybody has 
a stake in the city and can 
actively contribute to their 
community. Through our 
#MyWestminster programme, 
we celebrate the city’s 
diversity and make sure local 
people are at the heart of 
every decision we make.
• More than 3,000 people from 

all over Westminster celebrated 
the second #MyWestminster 
Day at Paddington Recreation 
Ground on 1 July, cementing 
it as a major annual event 
to celebrate the city’s 
neighbourhoods.

• We will continue the roll out 
of the #MyWestminster Fund, 
making up to £10,000 available 
to grassroots organisations 
across the city to help 

make a difference in their 
neighbourhoods.

• We will work with our 
neighbourhoods and 
businesses to make sure our 
valued EU residents remain 
welcome and the local 
economy continues to thrive  
as the UK prepares to leave  
the European Union.

• We will work with residents 
to develop new proposals 
for the Oxford Street District, 
which includes the reduction 
of pollution levels, control 
of deliveries, protection of 
resident parking bays, ensuring 
traffic will not ‘rat run’ down 
residential roads and effective 
management of pedestrian 
areas and surrounding streets.

• We will remove unwanted and 
misused phone boxes from  
our streets.

• We are consulting on a new 
markets strategy, listening 
to the views of residents, 

shoppers, visitors and traders 
on how we can keep the 
city’s eight thriving local 
markets at the heart of local 
neighbourhoods. The new 
strategy will roll out in 2019.

• We are reforming the planning 
system so that, for the first  
time, members of the public  
will be able to speak at planning 
meetings. This is one of a range 
of measures to make the UK’s 
busiest planning authority  
more transparent.

• We will retain and support 
Westminster’s libraries at the 
heart of our neighbourhoods.

• We will introduce a new 
licensing policy by 2020 to 
ensure that Westminster 
remains a major night time 
destination, balancing the 
needs of residents, visitors  
and businesses.

• We will introduce 20mph  
speed limits where residents  
tell us they want them.
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What we value  
at Westminster
We believe that through 
our leadership and working 
together we can create the 
best environment to support 
growth that benefits our local 
communities and our unique 
heritage of which we are the 
proud custodian. 
Our vision is for Westminster 
to be an unrivalled City of 
choice and aspiration where the 
connections we build amongst 
our teams, residents, businesses 
and visitor’s gets stronger as 
everyone plays their part in  
and benefits from the city’s  
continued success.

Our culture
We aim to be Productive, 
Ambitious, Collaborative and 
Enterprising. We want all 
our teams to have the skills, 
confidence and network to 
contribute to and deliver our City 
for All vision. 
We want you to have the 
opportunity to put your ideas into 
action, to have a real opportunity 
to set the standard and the PACE 
and make your career your own. 
We want your ambition and we 
want to help you learn and grow. 

Portfolio/
responsibilities of 
this role
As a member of the council’s 
senior management team, to 
contribute proactively to the 
collective leadership for the 
council, working collaboratively 
with Members, services across 
the council, partners and 
stakeholders to deliver the 
council’s objectives and priorities.
Lead by example in modelling 
and embedding the council’s 
values and behaviours to help 
build a sustainable highly effective 
organisation and develop our 
reputation as a successful  
council delivering great value  
for its residents.
Provide outstanding leadership 
and direction to the service, 
driving service transformation  
and ensuring excellent joint 
working with Members and  
other stakeholders.
Budget Responsibilities 
Responsible for a 30 year 
Business Plan for the HRA, 
specifically for revenue 
expenditure of £512.6 million 
and capital investment of £902 
million, with 5 year expenditure 
totalling £274 million.
Responsible for General Fund 
budget of circa £25 million.

What do we 
expect this role to 
achieve? 
• Ensure the strategic 

development and high quality 
delivery of the Council’s 
housing service activities, 
including delivery of a statutory 
prevention and homelessness 
service and rough sleeping 
responsibilities, and ensure 
the Council meets its statutory 
duties and manages its non 
statutory functions in respect of 
housing and homelessness.

• The delivery of high quality 
resident centred housing 
services to the Council’s  
21,000 directly managed 
homes in the City.

• As the lead officer within the 
Council responsible for the 
formulation of all strategies 
and business plans relation to 
the Housing Revenue Account 
(HRA), ensure the efficient 
and effective development, 
performance management 
and monitoring of the HRA 
managed under contract or 
directly managed or influenced 
within the service. 

• Drive delivery of temporary 
housing in partnership with 
housing providers and establish 
and oversee the improvement 
of standards in private sector 
and affordable accommodation 
to meet the needs of residents 
and improve their standard  
of living.

ROLE 
PROFILE
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• Housing Solutions service 
contract, coordinating 
partnership working and 
commissioning services for 
rough sleeping and associated 
street activity to respond to 
current and emerging needs, 
and using feedback from 
partners, stakeholders and 
service users.

• Lead negotiations to 
commission services with 
independent service providers 
to meet local needs including 
supporting people.  Ensure 
contracts meet objectives and 
agreed outcomes, that there 
is a robust and cost effective 
contracting function, and that 
programmes and services are 
delivered in accordance with 
Service Level Agreements. 

• As the Council’s principal 
adviser on all housing matters, 
provide support and advice 
to officers and Members on 
legislative changes and best 
practice/innovative approaches 
to improve service delivery. 

Band/Salary range
Band 6 Level 2

Work style
Agile 

Your manager & 
team
Executive Director – Growth, 
Planning & Housing
• Number of employees/direct 

reports to this role: circa 400

Experience 
• Career experience in the 

housing sector, including 
housing management and 
prevention of homelessness, 
preferably in the public, private 
or third sectors.

• Substantial experience, 
evidenced by a track record 
of success, leading and 
developing a significant 
organisational function or 
service in a large multi-
disciplined organisation with 
comparable scope, budgets 
and resources.

• Demonstrable experience 
of establishing and building 
partnerships and productive 
working relationships within 
a complex policy and service 
environment with senior 
managers and councillors, and 
a wide range of other bodies, 
such as partner organisations, 
communities, public agencies 
and statutory bodies.

• Evidence of successful 
resources management in a 
multi-disciplinary environment, 
as well as a successful track 
record in managing large 
budgets, business planning, 
quality and performance 
management, financial 
management and risk 
management.

Skills 
• Knowledge of the issues facing 

local government and those 
relevant to service/functional 
responsibilities, together with 
the legal, financial and political 
context of public sector 
management and the statutory 
responsibilities of this post.

• Homelessness prevention 
and housing management 
experience and expertise.

• Able to demonstrate an 
in depth understanding of 
delivering customer focussed 
services.

• Able to demonstrate an in 
depth understanding of the 
commissioning process, 
including needs assessment, 
service specification, service 
level agreements, contract 
tendering and monitoring.

• Proven ability to manage 
political and cultural issues and 
deliver project, programme 
and change management 
programmes.
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• Ability to translate  
strategic objectives into 
operational plans.

• Ability to deploy advanced 
interpersonal skills to inspire, 
motivate, coach and develop 
team members to high levels  
of performance.

• Advanced relationship and 
stakeholder management skills 
and skilled in written and verbal 
communication to influence 
and engage others effectively.

• Excellent financial and budget 
management skills with the 
ability to deliver economies 
through creative and efficient 
working practices.

• A commitment to equality and 
diversity, both as a leader and 
a service deliverer, with an 
ability to demonstrate personal 
leadership on the importance  
of diversity. 
Qualifications 

-  Relevant professional 
qualification 

-  Post graduate or relevant 
equivalent knowledge  
and experience

-  Evidence of continued 
professional, managerial and 
personal development

Corporate 
standards 
• Resources / Financial 

management 
We expect you to manage 
delegated budgets, funding 
and resources in line with our 
processes and our Westminster 
Way. We would welcome your 
ideas on the development of 
outcome based commissioning 
models and/or income 
generation opportunities to  
help the council receive  
value for money.

• Values and behaviours  
Our values and behaviours 
are at the heart of everything 
we do. We expect you to 
work in this Westminster Way 
empowering, engaging and 
encouraging your teammates  
to deliver our corporate vision.

• Compliance 
We expect you to ensure 
legal, regulatory and policy 
compliance in area of your 
specialism, identifying 
opportunities and risks  
and escalate/report  
where appropriate.

• Equality and diversity 
We value equality and diversity 
as a city council and we want 
you to support and promote 
this in your day to day work.

PACE
Our values and behaviours: Set 
the PACE  
The Values and Behaviours are 
essential criteria for each post. 
The bullet points alongside each 
value give examples of good 
practice or behaviours associated 
with that value. You will need to 
show that you meet each of the 
values to join us.
Productive 
• We show initiative, drive and 

determination to get the 
job done; and constantly to 
improve what we do. 

• We determine the right course 
of action through listening to 
the needs of our customers 

• We are accountable for our 
actions and the decisions  
we make 

• We help others to be 
productive, independent and 
make informed decisions

Ambitious 
• We are ambitious in creating 

new solutions which bring 
about substantial benefit 

• We challenge ourselves to be 
the best we can be 

• We take pride in providing 
public services to  
our communities 

• We work as a team to support 
one another to be the best we 
can be for our customers 
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Collaborative 
• We provide local leadership 

and work with partners jointly to 
develop and deliver services 

• We listen to one another and 
respect one another’s point  
of view 

• We challenge one another 
respectfully and constructively, 
working together to  
resolve issues 

• We treat everyone  
with courtesy, fairness  
and transparency 

Enterprising 
• We seek the best deal when 

looking for ways to improve 
value for money and  
reduce cost. 

• We look for new ways to 
generate growth, income and 
maximise commercial potential 

• We take managed and 
considered risks to enable us to 
achieve the best outcomes. 

Additional 
leadership values 
and behaviours for 
managers
People and Service 
Management  
Managing excellent, cost-
effective service delivery. 
• Driving forward performance 

- setting high standards, 
encouraging improvement and 
supporting the team to achieve. 
Having regular team meetings 
and one to one conversations 
about performance, including 
difficult ones when necessary. 

• Developing our people and our 
partners - giving people the 
scope to do well, taking time to 
understand their strengths and 
motivations, stretching them 
and coaching them to achieve. 
Managing budgets responsibly 
– planning, monitoring and 
adapting budgets to respond 
to changing priorities. Delivering 
the Medium Term Plan 

• Working within the democratic 
framework - understanding 
the democratic process and 
its role in public organisations, 
anticipating Member needs and 
responding to their feedback.

Leadership and Engagement 
Inspiring the team to deliver  
the corporate vision,  
embrace change and develop 
opportunities. 
• Delivering the corporate vision – 

developing and communicating 
a direction for my service which 
keeps us focused on delivering 
the priorities of the corporate 
vision and makes it central to 
everything we do. 

• Leading change - being 
realistic, transparent and 
clear on the challenges. 
Communicating the reasons 
for change and ensuring 
understanding. Inspiring people 
to get involved, to question, 
and to take change forward. 

• Making difficult decisions – 
tackling issues proactively 
and finding solutions, being 
accountable for the decisions 
that have been made.

• Engaging staff, communities 
and customers - winning strong 
support through effective 
and regular communication, 
collaboration and feedback. 

• Being commercial – creating 
opportunities to generate 
growth, income and maximise 
commercial potential. 
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The role
Director of Housing
Remuneration
£89,898 - £124,161 in addition 
to which you may receive up 
to 10% of deferred salary per 
annum dependent on your 
performance.
Pension 
You will join the Local 
Government Pension Scheme 
automatically, unless you elect 
to make alternative pension 
arrangements.
Annual leave 
Basic paid leave will be 30 days 
a year.  
Parental Leave
WCC employees who become 
parents and meet the criteria are 
entitled to an enhanced OPP, 
which is made up of:
first 26 weeks at full pay 
(including statutory maternity 
pay), followed by 26 weeks at 
half pay (including statutory 
maternity pay).

Condition of employment
If you are offered the job, you  
will be asked to complete a 
health assessment and you 
may be called for a medical 
examination. Any offer of 
employment is subject to 
satisfactory clearances in  
relation to application vetting, 
Asylum and Immigration Act 
(Section 8), criminal records 
bureau check, medical clearance 
and proof of relevant professional 
qualifications.
Probation: 
All appointments are subject to 
the council’s probation scheme. 
This condition applies to all  
new employees regardless of 
any continuous local government 
service.

Notice
You will be required to give three 
months’ written notice.
Declaration of outside interests
You must inform the council 
of any outside activity or 
employment which may conflict 
with your work for the council. 
This includes organisations that 
are funded or grant aided by  
the Council.
Politically restricted posts
This position is politically 
restricted under the Local 
Government and Housing Act 
1989. This means that you are 
prevented from taking part in 
certain political activities.

PRINCIPAL TERMS  
AND CONDITIONS
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Closing date:  
Monday 4th February 2019 at 
9.00a.m
We will be in touch with 
candidates on Friday 8th 
February to advise on the 
outcome of their application. 
Unsuccessful candidates will 
be given the opportunity for 
feedback with a member of  
the Campbell Tickell  
recruitment team.
First interviews:  
Wednesday 13th February 
2019  
Longlisted candidates will be 
invited to an interview with a 
Campbell Tickell panel. The 
interviews will take place at 
Campbell Tickell’s offices in 
Wembley, London.

Second stage interviews: 
Thursday 21st February 2019
Candidates will be invited to an 
interview with Stuart Love, Chief 
Executive and Barbara Brownlee, 
Executive Director  
for Growth, Planning and 
Housing, Westminster City 
Council. The interviews will  
take place at Westminster  
City Council Offices.  
Specialist Testing:  
Between first and final stage 
interviews, shortlisted candidates 
will be asked to complete an 
online psychometric exercise to  
explore leadership style.  

Final interviews:  
Thursday 7th March 2019 
Candidates will be invited to  
a Final Panel member  
interview. Interviews will be  
held at Westminster City  
Council Offices. 
If you are unable to attend on 
any of the identified dates for 
interview, please do speak to 
Campbell Tickell before making 
an application. 

KEY DATES AND  
THE SELECTION PROCESS
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Third Floor 
Olympic Office Centre 
8 Fulton Road 
Wembley Middlesex 
HA9 0NU

020 8830 6777 
020 3434 0990 (Recruitment)
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