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Your application 

 

Thank you very much for your interest in this post. On the following pages, you will find details of the role 
and the selection process to assist you in completing and tailoring your application. In order to apply you 
should submit: 

• An up-to-date CV which shows your full career history – we recommend that this is no longer than three 
pages;  

• A supporting statement explaining why you are interested in this role, detailing how you are a good 
candidate for this post and how you fulfil the person specification – we recommend that this is no longer 
than three pages;  

• The declaration form – but completion of the equalities section is not mandatory, this is requested for 
monitoring purposes in line with our commitment to equality and diversity; and 

• Indicate on the declaration form if you cannot attend any of the interview dates. 

Please note that applications can only be considered if all the documentation is complete. Please send your 
application, preferably in MS Word format by email to: radcliffe@campbelltickell.com.    

Applications must be received by Monday 1st October 2018 at 12 noon 

Please ensure we receive your application in good time. If you do not receive confirmation of receipt within 
24 hours of sending, please call us on 020 3434 0990. To help avoid your submission being treated as spam, 
please use a secure email address from which to send your application, and refer to the role and organisation 
in the header. 

Do call me if you wish to have an informal discussion about the role and organisation, or if you have any 
other questions to help you decide whether to apply.  

 

Kind regards 

Kathy Carter     
 
Kathy Carter          
Senior Associate Consultant      
02034340990     
   
  

mailto:radcliffe@campbelltickell.com
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Welcome to Radcliffe Housing Society  

Our new Chief Executive will be taking up this leadership role at an exciting and challenging time for housing 
providers. At Radcliffe, we are in a healthy financial position and have a strong asset base. Perhaps more 
importantly for our new CE, we also have a Board that has the vision and courage to grow and innovate, and 
as the newly appointed Chair I am keen to ensure that we continue to make a real difference to our residents 
and their local communities.  

Our core purpose has always been clear – to provide good quality affordable rented housing. A year into our 
current 5-year business plan, with new funding being negotiated, we expect to grow by 10% over the next 5 
years and we strongly believe that our purpose is still as relevant.  

Yes, our continued independence as an organisation is important, but not because we are afraid of change. 
Locally focused housing providers like Radcliffe have a crucial contribution to make to the social housing 
landscape. As such, we are seeking to appoint a new Chief Executive who recognises the particular qualities 
that are required to lead a smaller organisation.   

We are looking for a dynamic, passionate and enthusiastic professional. You will need to maintain the strong 
team spirit, engage our staff and inspire them. In addition, you will need strategic abilities to work with the 
Board on future direction, to raise the profile of Radcliffe so that our voice is heard both within the sector 
and with Government. But you will also need to maintain a hands-on approach and be accessible to our 
residents, with tenant satisfaction averaging between 93 and 97 % it is important they are kept at the heart 
of everything we do. 

The Board are committed individuals with a wealth of skills and experience. They too are motivated to make 
that important difference, so you will be working with a team who are attuned to our vision of being a 
resilient socially driven housing organisation delivering excellent customer service whilst continuing to grow. 

This is all what makes the job so rewarding, you get to see the difference that your efforts and ideas make 
every single day in this role 

As Chair, I look forward to developing a relationship of mutual trust and support with our new Chief 
Executive. Ultimately, we are a people business, so your ability to establish and manage a range of internal 
and external relationships will also be key to your success in this post.  

The information that follows in this recruitment pack will provide you with a feel for what Radcliffe is about. 
I hope that the contents will help you decide whether this is the right opportunity for you and if it is, we look 
forward to receiving your application. If you have any questions, please contact Kathy Carter at Campbell 
Tickell in the first instance. I wish you well in the process. 

With best wishes 

Stephen Elliott 

Chair 
Radcliffe Housing Society  
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About Radcliffe Housing Society  

Our vision agreed by the Board is to be a resilient socially-driven housing organisation delivering excellent 
customer service while continuing to grow. We manage around 400 homes mainly in south east London but 
also in Kent and Surrey. 

Our values and goals: 

Radcliffe’s purpose is to provide a range of high quality affordable rented housing by: 

• Offering a range of rented housing by type, size and tenure to meet community needs 

• Providing a comprehensive high standard housing service 

• Improving the service in conjunction with our residents 

• Growing the business by adding to the stock through development, acquisition or the provision of 
services to other organisations 

We aim to maintain the Society’s independence, financial strength and future viability and improve on our 
position as a top performing smaller association in the south east region. 

Our strategic objectives: 

• To grow the organisation by: 

o inorganic growth – pursuing business opportunities through merger, transfer & acquisition 

o organic growth through development & asset management 

• To maintain Radcliffe’s current strong financial and performance position, balancing cost and benefit 

• To remain true to our social purpose while taking a more commercial approach to ensure the future 
viability of the organisation 

• To increase the risk appetite while safeguarding the core business and meeting statutory obligations 
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Board Members 

Stephen Elliot – Chairman                                                                                                                      Joined 2017 

Chairman since July 2018 – Regional Director at Riverside HA and Fellow of the Chartered Institute of 
Housing. 

Zoe Horton     Joined 2013 

Architect working in private practice and member of the Asset Management Committee. 

Samantha Kay   Joined 2014 

Resident Board member. 

Albert Wontumi                                                                                                                                        Joined 2013 

Treasurer, working for Barclays Bank. 

Catherine Charles                                                                                                                                     Joined 2014 

Chair of the Standards Committee, former Senior Housing Manager now working in HR. 

Chris Francis  Joined 2015 

Chair of the Asset Management Committee and Head of Property Services at Golding Homes. 

Jo McTavish                                                                                                                                                Joined 2016 

Retired Senior Housing Manager, specialising in supported housing. 

Terry Brown  Joined 2016 

Retired Business Director. 

Solomon Ezobi        Joined 2016  

Accountant and Business Consultant  
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Our Team  

 
 

Nigel Wood – Chief Executive  

Nigel has been the Chief Executive since 2004 and has worked in the sector since 1979. He is a fellow of 
the Chartered Institute of Housing and the Chartered Management Institute, holds an MBA and is a 
member of the G320 group Executive Committee. During his time at Radcliffe the association’s rented 
stock has increased by 20%, annual turnover has doubled and the association is a top quartile performer 
in its benchmark group.      

 

Dan Prentice – Housing Manager 

Dan has been with RHS since 2002 and is a full member of the Chartered Institute of Housing. He has an 
in-depth knowledge of housing policy and practice and is the lead officer for the Standards Committee. 
He represents Radcliffe at all court cases, manages the sheltered housing service and has particular 
expertise in the implementation and operation of welfare and benefit changes.  

 

Angela Jenner – Finance Manager 

Angela joined Radcliffe from private industry in 1991 and has experience of general and sheltered 
housing management before taking on the lead Financial officer role. Angela produces the monthly 
management accounts and financial reports, dealing also with service charge & debt recovery and 
maintaining the Financial Reporting Standards records. 

 

Ayodeji Odunoye – Asset Manager 

Appointed in 2014, Ayo has the overall responsibility for maintaining the Society’s fixed assets, including 
long term investment planning, planned programmes and compliance.  An Asset Management strategy 
was approved in 2018 by the Asset Management committee based on growing the business and making 
best use of the stock.  

Debbie van der Hoek – Customer Services Officer  

Debbie joined Radcliffe in 2007 since when her role has grown to become the organisation lead for 
customer service. As the main link between Radcliffe and its residents her role is pivotal and has seen 
RHS achieve exceptional resident satisfaction levels. Debbie has been instrumental in promoting digital 
and on-line service take up and ensuring that RHS is GDPR compliant.     
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Job Description 

Reports to: Board Chair 

Line Manages: Finance Manager, Housing Manager, Asset 
Manager 

Job purpose  

Responsible to the Board for the leadership and agreed overall direction of the organisation.  

Responsible for the organisation’s effective financial and operational performance, maximising use of 
assets and supporting growth. 

Working within agreed values and a cohesive strategy to deliver: quality services; inspiring and 
empowering staff to deliver service excellence; high levels of resident satisfaction and meeting agreed 
standards of ethical behaviour. 

Ensure compliance with statutory and regulatory requirements within a robust framework of good 
governance. 

Key relationships 

External: To maintain and develop good relationships with tenants; our regulators and funders; and 
partners and other agencies involved in our work. 

Internal: To maintain good relationships with members of the Board, and with staff. 

Key responsibilities 

Leading the business: 

• Ensure the Board is provided with the necessary performance and planning information to make 
informed decisions about Radcliffe’s services; statutory and regulatory requirements; risks; and 
the future direction of the organisation. 

• Keep abreast of all changes in the external environment, analysing threats and opportunities, 
identifying best practice ensuring that the strategic plan and 5-year plan are viable; appropriately 
resourced; deliver high quality services and value for money and are regularly reviewed through 
an effective business and financial planning system. 

• Ensure that the vision, values and objectives of the organisation are prominent and that these are 
embedded within the organisation and kept under regular review. 

• Identify and appraise any opportunities for new business or new developments, bringing to the 
Board any such opportunities that are in line with the mission and the objectives of the 
organisation 

• Act as an ambassador for Radcliffe and develop effective external networks, especially with the 
regulator, local authorities, funding institutions and key stakeholders that will add value to the 
business and to be able to influence sector debate and thinking. 

• Ensure an effective marketing and communication strategy is in place to enhance and 
proactively manage Radcliffe’s reputation. 
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• Maintain the financial viability of the business, ensuring solvency and a strong balance sheet, 
ensuring that there are effective systems in place for financial control and covenants met.  

• Be responsible for the health and safety of the Society’s staff and tenants. 

• Ensure that the organisations premises are maintained and fit for purpose; and that equipment, 
including IT systems are adequate and that appropriate business continuity plans are in place. 

Leading on compliance: 

• Work collaboratively with the Board to support the Chair in the delivery of sound governance, 
ensuring compliance with Radcliffe’s Rules; scheme of delegation; agreed code of governance; 
and regulatory standard. Including the recruitment, induction, training and development of 
Board members 

• As Company Secretary be proactive in providing the Board with the information that they need 
to make informed decisions about compliance; managing risk; and the future direction of 
Radcliffe.  

• Ensure an appropriate control and assurance framework is in place to meet statutory, regulatory 
and financial requirements in order to manage risks to Radcliffe. 

Leading people: 

• Work within the vision and strategy of Radcliffe to ensure appropriate objectives, plans and targets 
are cascaded through the business, aligned to Radcliffe’s behaviours, values and strategic plan. 

• Lead by example by adopting a coaching style which encourages innovation and empowers and 
develops staff to fulfil their potential and deliver high levels of performance. 

• Create a climate where diversity is valued. 

• Give recognition for individual and team performance, celebrate success and set standards for 
how performance issues are dealt with. 

• Ensure positive and productive relationships between senior leadership and the Board. 

Leading customer service: 

• Lead a strong distinctive performance culture and with a commitment to customer excellence to 
enhance customer experience. 

• Champion a culture of learning, where best practice and innovation are regularly considered, so 
that staff are enthused about their contributions and can see their impact and value. 

• Ensure that value for money is demonstrated in all aspects of service delivery and provide open 
and transparent information to the Board to enable them to monitor this. 

• Foster an environment where the views and involvement of customers is seen as integral to 
service quality and development. 

No leadership role profile can cover every issue which may arise and the postholder is expected to be 
sufficiently flexible to carry out other duties as required from time to time. 
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Person specification  

Core skills: 

• Acts with integrity, is accountable and actively promotes and supports Radcliffe’s vision, values 

and behaviours. 

• An appreciation of what it takes to effectively lead a smaller organisation. 

• The ability to take on the autonomy of a CE role. 

• Strong business and financial acumen. 

• A passion for the delivery of affordable housing 

• A motivational leader, who coaches and inspires service excellence and accountability. 

• Proactively demonstrates a strong commitment to equality and diversity. 

• Advocates for the rights of customers to have access to excellent homes and services. 

• Excellent communication and interpersonal skills, with an approachable style that is effective 
across different audiences. 

Experience:  

• Experience of creating and promoting a culture that promotes and achieves excellence in quality 

and value for money. 

• Significant experience of operating at a senior level in housing including working with/to a Board. 

• Knowledge of working in a regulated environment. 

• Strong financial understanding and experience of managing complex budgets.  

• Maintaining a focus on improving the customer experience and modernising services.   

• Identifying and acting upon business opportunity. 

Skills and abilities:  

• Strategic thinking and the ability to turn strategy into plans. 

• A strong negotiator and influencer, able to work intuitively with a wide range of stakeholder and 

secure buy-in. 

• Able to assess risk and promote risk awareness without being risk averse. 

• Strong commercial and financial acumen, able to absorb and interpret complex data. 

• The ability to lead a senior team, adopting a collegiate style while driving performance 

Attributes:  

• A strategic thinker, able to translate strategy into action. 

• Makes sound judgements, confident in own knowledge, able to give advice to others and be 

accountable for that advice. 

• Champions innovation and the optimisation of IT/other new technology. 

• Resilient, diplomatic and tactful; adept at managing a range of professional relationships. 
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Structure chart  
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Key terms and conditions  

 

The role 

Chief Executive   

Remuneration 

Up to £75,000 p.a plus £3k car allowance and potential bonus of up to 5% 

Pension  

Employers contribution 5%  

Annual leave  

30 days plus Bank Holidays 

Place of work 

Radcliffe House, Homefield Rd, Sevenoaks TN13 2DU 

Hours of work 

35 hours per week 

Notice period:  

3 months 

Sick Leave entitlement: 

Full pay 6 months /half pay 6 months after 1 year of service  

Probation:  

6 months 
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Key dates and the selection process 

 

Closing date: Monday 1st October 2018 at 12 noon. 

We will be in touch with candidates from Friday 5th October to advise on outcome of application. 

First interviews: Friday 19th October 2018 

Longlisted candidates will be invited to an interview with a Campbell Tickell panel and a short discussion 
with the Chair of the Board. This will take place at Campbell Tickell’s office in Wembley.  

Final interviews: Wednesday 31st  October and Thursday 1st November  2018 

Shortlisted candidates will have an opportunity to talk to the current Chief Executive Nigel Wood (22nd – 
25th October) and will be invited to a stakeholder event on Wednesday 31st October and an interview 
with a Board panel on Thursday 1st November. These will take place at a sheltered scheme and at offices 
local to Radcliffe’s head office. 

If you are unable to attend on any of the identified dates for interview, please do speak to Campbell 
Tickell before making an application.  
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Media advertisement  
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Telephone 020 8830 6777 
Recruitment 020 3434 0990 

 
info@campbelltickell.com 
www.campbelltickell.com 
@CampbellTickel1 


