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Your application 

 

Thank you very much for your interest in this post.  On the following pages, you will find 
details of the role and the selection process to assist you in completing and tailoring your 
application.  In order to apply you should submit: 

• An up-to-date CV which shows your full career history – this should be no longer than 
three pages;  

• A supporting statement explaining why you are interested in this role, detailing how 
you are a good candidate for this post and how you fulfil the person specification – this 
should be no longer than three pages;  

• The declaration form – but completion of the equalities section is not mandatory, this is 
requested for monitoring purposes in line with our commitment to equality and 
diversity; and 

• Indicate on the declaration form if you cannot attend any of the interview dates. 

Please note that applications can only be considered if all the documentation is complete.  
Please send your application, preferably in MS Word format by email to: 
isha@campbelltickell.com.    

Applications must be received by Monday 10th September 2018, at 9.00 a.m. 

Please ensure we receive your application in good time.  If you do not receive confirmation 
of receipt within 24 hours of sending, please call us on 020 3434 0990. To help avoid your 
submission being treated as spam, please use a secure email address from which to send 
your application and refer to the role and organisation in the header. 

Do call either one of us if you wish to have an informal discussion about the role and 
organisation, or if you have any other questions to help you decide whether to apply.  

 

Kind regards, 

Yvonne Frayling                               Gera Patel 
 
Yvonne Frayling            Gera Patel   
Associate Consultant                                         Partner  
07539 373 827             07813 149 629 
   
  

mailto:isha@campbelltickell.com
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Welcome to Islington and Shoreditch 
Housing Association (ISHA)  

Thank you for taking the time to look at our candidate pack.  
 
ISHA is a long standing independent housing association which provides social housing in 
our three main boroughs of Hackney, Islington, and Waltham Forest with a few properties 
in Camden, Haringey and Tower Hamlets.  In addition, we have a small portfolio of 
leaseholder and commercial properties.  We have two subsidiaries; Lien Viet, which 
currently provides homes and services to the Vietnamese and South East Asian 
community and Urban Style, which could enable the delivery of private homes for sale.  
We are also the lead developer in the North River Alliance and an investment partner 
developer of the GLA.  We are rooted in our local community and have a long tradition of 
supporting those in real housing need and providing services that reflect the needs of the 
community. The areas in which we operate are diverse and we are proud of the fact that 
we work hard to ensure that our staff reflects this diversity and ensure that we are truly 
inclusive in all we do.  
 
Our current Chief Executive is retiring. She leaves behind an organisation which has a 
clear sense of purpose, is stable and financially strong, punching above its weight, 
delivering a large development programme, proportionate to its size, with an excellent 
reputation with our partners and customers.  Internally, we are business focused, have 
rigorous systems and processes in place, a culture of openness and transparency and a 
deep-rooted set of values. We have an ethos which is shared across the Board and staff 
team, with clear boundaries between the Board and the Executive and where everyone is 
committed to the locality and delivering on equality and diversity. We have a passion for 
the environment and a commitment to minimising our impact, we are therefore proud of 
our SHIFT Silver status and are now actively working towards Gold status.    
 
This doesn’t mean that there isn’t anything left to get your teeth into, quite the contrary. As 
a London based association, we face a range of challenges in terms of funding for 
development, refurbishment and update of older homes, meeting the complex needs of 
some of our customers and a broad range of risks, which we actively manage. The Board 
is dedicated, ambitious and forward thinking and determined to continue to play a key role 
in the provision of social and affordable homes and social justice. You will work with the 
Board to set the direction of travel for the new Strategic Plan. We want to significantly 
modernise the way we deliver front line services and improve our interactions with 
customers through our ICT systems. We regret the recent G2 governance rating for health 
and safety and have a plan in place to return to G1 status before the end of the year. 
 
In our next Chief Executive, we are interested in people with senior leadership and 
housing sector experience, which may have been gained outside the sphere of social 
housing.  You may be a first time Chief Executive and we are genuinely open to step up 
candidates. Non-negotiables will be your shared passion for service excellence and our 
values and behaviours of Respect for everyone, Trusted to make the difference, Pride in 
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Team ISHA and passionate commitment to Customers.  You will possess business 
acumen, be a credible ambassador for ISHA and with a staff of c67 you will also need to 
reach into all levels of the organisation and have the ability to quickly gain the trust and 
confidence of the Board.  We are also especially interested to hear from people who reflect 
the community which we serve.  
 
If you would like to discuss any aspect of the role, our future direction of travel or have a 
confidential conversation regarding your suitability for the post, please do not hesitate to 
contact Yvonne Frayling (from Campbell Tickell, our retained recruitment consultants) on 
07539 373 827 or 0203 434 0990. 
 

 
 
 
 

 

Stephen Stringer, Chair 
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About ISHA  

Islington and Shoreditch Housing Group (ISHA) is a community and neighbourhood-based 
Housing organisation, managing and developing quality affordable housing for people in 
North and East London, and building more homes in Hackney, 
Islington and Waltham Forest.  
 
ISHA is a registered society under the Co-operative and 
Community Benefits Society Act 2014.  Our Mission is to 
provide excellent services because we believe that everyone is 
entitled to a quality, affordable safe home. 

 
We offer a wide range of housing choices: social rented, 
shared ownership, intermediate rent, market rent, supported 
housing and options for the frail elderly.  Our main subsidiary 
is Lien Viet Housing Association which provides homes and 
support for the Vietnamese, South East Asian and wider 
communities.  

ISHA and Lien Viet Housing Association work in a multi-
cultural and diverse society and uphold that no person should 
suffer disadvantage by reason of their race, colour, ethnic 
origin, religion, gender, sexuality, disability, marital status, 
social class, age, responsibility for dependants or HIV/AIDS 
status.  We have a diversity strategy and action plan and work 
within this framework as well as all current legislation and 
codes of practice.  

ISHA is smaller and more local than many other housing 
associations operating in London.  The roots of ISHA go back 
to 1933 and we have grown rapidly in recent years and now 
have over 2,400 homes.    
 

We want ISHA to stand out from the crowd as a special 
housing association, that: consistently provides excellent 
services, listens and acts upon feedback from our customers, 
continually improves the efficiency quality and value of our 
services and goes the extra mile to make sure things get done 
quickly.  We also want to support our customers to increase 
their independence, offer truly affordable homes, lifetime 
tenancies and to supporting the development of strong 
communities. 

We work in close co-operation with our local authorities, the 
social housing regulator Homes England, the Greater London 
Authority and other local Housing Associations, including Black 

https://www.isha.co.uk/lien_viet
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and Minority Ethnic, special needs Housing Associations and co-operatives. Investment in 
development is provided by the Homes England. ISHA leads the North River Alliance 
(NRA), which is a consortium of north and east London community-based housing 
associations. 

In April 2017 we started a new repairs service, called ISHA Home Team, with Mitie.  The 
objectives of the contract are: 

Partnership – the team is co-located at ISHA’s offices, and branded as ISHA Home team 

Value for Money – continuously working to work more efficiently to demonstrate reduced 
costs and value for money to all our customers 

Customer Satisfaction – It is a core objective to provide a service that meets our 
customers’ expectations 

Social Value – The partnership will create more training, job and community opportunities 
in our neighbourhoods. 

Our Values 

Our Values are to conduct our business by consistently demonstrating trust and respect.  
We have developed these into our 4 values and behaviours: 

• Passionate commitment to Customers  

• Pride in Team ISHA 

• Respect for everyone 

• Trusted to make the difference 
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ISHA People 

 

Gary Pliskin, Finance Director, Joined 2012 

Gary qualified as a Chartered Accountant in the mid 1990’s. He worked in 
a number of senior finance positions in the private sector, before joining 
Barnet Homes Ltd in 2005. As the Head of Finance at Barnet Homes Ltd, 
Gary was responsible for the financial management of 15,000 properties 
and an associated £160m Decent Homes programme. 

Colin Archer, Director of Development & New Business, Joined 1999 

Colin has worked in housing since the mid-1980s, including the GLC, 
Royal Borough of Kensington and Chelsea, Hackney Housing 
Departments, Sanctuary Housing Association and Bethnal Green and 
Victoria Park Housing Association. Colin is a member of the Chartered 
Institute of Housing and has previously served on the Board of North 
London Muslim Housing Association and the Tower Hamlets (Special 
Needs) Consortium. He is currently a Board member of the Housing Association 
Property Mutual and YMCA East London. 

Tim Hall, Customer Operations Director, Joined 2017 

Tim has worked in public sector housing for over 26 years, operating with 
a wide range of customers and organisations. He has significant 
experience of engaging with communities and developing new models of 
customer service that meet local needs. Passionate about protecting the 
future of affordable social housing, Tim is really looking forward to working 
together to build on the successes of making ISHA a customer centred 

organisation. Tim is particularly interested in new ways of using digital channels and 
social media, to bring customers closer to decisions that affect their homes and to 
improve internal processes for colleagues. 

Judith Leigh, Head of People and Organisational Development, Joined 
2014 

ISHA created a new post in 2014 to improve the focus and development of 
ISHA staff and its communications with our customers and key 
stakeholders. Judith brings a wealth of director and head of service 
experience from different sectors, including housing, education and local 
authorities. Judith’s strengths are leadership in HR, learning and 
development and PR and Marketing. 
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Yung Lee, Deputy Finance Director, Appointed 2017 

Yung Yung joined ISHA in January 2015 as ISHA’s Senior Management 
Accountant and prior to her promotion, Yung Yung was part of the ISHA 
project team to integrate ISHA’s housing and finance technology. Prior to 
joining ISHA Yung Yung was a Management Accountant at MetroBank. 
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Board Members (September 2018) 

Stephen Stringer, Chair of the Association (2012) 

Stephen has extensive and unique executive experience in housing, 
regeneration and urban development within the Government sector. At the 
time of joining the Board Stephen was responsible for the “Extending the 
Rented Sector programme”, including establishing the billion-pound Build to 
Rent fund, the Housing Debt Guarantee schemes and setting up the Private 
Rented Task Force. Previously Stephen was really proud to be involved in 

delivering the Olympic and Paralympic Games. Stephen has also worked extensively with 
the Housing Association sector and looks forward to bringing his experience to assist ISHA 
to continue to make a difference to people in London. 

 

Merlene Emerson MBE, Chair of Lien Viet (2014) 

Merlene trained and practiced as a City Solicitor and is a C.E.D.R. accredited 
commercial mediator. Merlene has been volunteering as a community 
mediator for CALM (Confidential and Local Mediation) based in Hammersmith 
for over 12 years. More recently she qualified as a Restorative Justice 
practitioner and is an associate member of the Restorative Justice 
Council.  Merlene was previously on the Board of Richmond Housing 
Partnership and devotes most her time to community projects and 
campaigns.  
 
 

Ruth Gee, Vice Chair of Association (2012) 

Ruth Gee is a full time community volunteer, committed to change and 
improvement for ISHA's customers. She also serves as Chair of Governors 
of a local primary school and supports a charity in Camden for adults with 
learning difficulties. She mentors disadvantaged young people outside and 
as well as inside the UK. 

She has had a life-long commitment to education, training and community engagement 
with leadership roles in the British Council in Hong Kong and India and Sri Lanka as well 
as chief executive roles in Further Education and Higher Education in the UK. She was a 
Hackney Councillor 1978 to 1986 and Deputy Leader of the Inner London Education 
Authority 1983-1986. Ruth lives in Islington. She is committed to fair treatment and 
equality of opportunity in housing as well as education and was delighted to join the Board 
of ISHA in 2012, after a year on the Finance Sub Committee. 

Philip Newby, Development Sub Committee Chair (2014) 
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Philip Newby  has 30 years’ experience of leading Regeneration working for 
the GLC, LB Hackney and LB Brent the last 13 years of these at Director 
level. He also has experience of delivering regeneration programmes and 
projects, not just in Housing and other physical schemes but also in 
economic and social projects. As a lead on Policy for Local Government and 
as a self-employed consultant he has had had to keep abreast of Social 
Policy.  As a Hackney resident of 36 years standing he has deep 
understanding of the area and surrounding boroughs and much experience 
of building relations with local councils. He has led a major Council wide savings and 
business change programme and understand the complexities facing organisations in 
difficult economic circumstances.  Philip believes that the provision of genuinely affordable 
housing in inner London is one of the key components of civilized life and that ISHA has a 
real commitment and track record to deliver this. 

 

Roz Spencer, Housing Services Sub Committee Chair (2012) 

Roz Spencer has worked as a senior executive and non-executive Board 
member in inner London social housing, for housing associations, local authority 
and ALMOs. She has extensive experience of regeneration, resident 
engagement, home ownership, support services, new business and business 
transformation. She has experience as a local authority elected Member. She is 

now practicing as an executive coach and consultant/interim manager. 

 

Ben Tansey, Finance & Resources Sub Committee Chair (2016) 

Ben joined the Board of ISHA in 2016 and is Chair of the Finance and 
Resources Sub-Committee. Ben started his career in strategy consulting 
(McKinsey & Company) and has since worked extensively in European real 
estate and infrastructure including the UK residential sector. Ben grew up in 
North London, lives locally in Camden Town, and is committed to developing 
affordable homes. Ben also acts as Trustee for a charity helping the homeless in West 
London. 

Jackie Kelly (2018) 
 
Jackie joined ISHA’s Housing Service Sub Committee in November 2017 and was 
appointed to ISHA’s Board in July 2018. Jackie has 20 years’ operational and strategic 
leadership experience in Housing and Customer Service. Jackie is passionate about 
making sure services to customers are integrated, speedy, easily accessible and 
continuously reviewed to maintain excellence. 
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Yasmin Khan (2018) 
 
Yasmin Khan joined ISHA’s Development Sub Committee in December 2017 and was 
appointed to ISHA’s Board in July 2018. Yasmin is a solicitor specialising in property law 
and has considerable experience in property law both in the public and private 
sectors.  Yasmin has strong customer facing skills and experience in both property and 
employment law. Yasmin brings these skills to benefit the Association in helping to 
improve its customer service, as well as her genuine interest in helping to deliver safe and 
affordable housing for those in need. 

 

Julian Elve (2011) 

Julian specialises in helping organisations achieve beneficial change 
enabled by technology. A degree in electronic engineering led to a career 
that has (so far) spanned technology, operations management, 
management coaching and project management: including 8 years as Head 
of IT for a BBC commercial subsidiary. He is currently Director of 
Information Services for a UK-based membership organisation dedicated to 
raising educational achievement. An ISHA shared owner, he joined the Finance Sub-
Committee in 2010 and was elected to the Board in September 2011. 

Alice Powell (2014) 
Alice is a member of the Development Sub-Committee and Governance 
Committee. She has been an ISHA customer for 15 years and is an advocate 
for good quality, uplifting social rented and shared-ownership homes that last 
and continue to be positive places to live. She has been involved both as a 
Customer and a Board member in a wide range of ISHA activities and enjoys 
gaining and using knowledge of what works well for communities, staff and in 
homes.   

Alice’s career is as a freelance Conservator Restorer of works of art on paper, working for 
a number of museums and galleries in London.   
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Role profile  

 

Responsible to:  Chair of ISHA Board   

Responsible for: Customer Operations Director, Finance Director, Director of 
Development and New Business, Head of People and OD and CEO Directorate Co-
ordinator 

Job purpose: 

Responsible to the Board for the overall strategic direction and leadership of ISHA and 
its effective financial and operational performance. Work within agreed values and 
strategy to deliver high quality housing services and inspiring and empowering staff to 
deliver customer service excellence. Ensure compliance with statutory and regulatory 
requirements within a robust framework of good governance, acting as Company 
Secretary. 

Key external relationships:             Key internal relationships: 

The Regulator of Social Housing, Homes 
England; Local Authorities (officers and 
members); Greater London Authority, 
developers, funders; commissioners; 
professional advisors; and contractor 
representatives. 

 
The Board, its committees, all staff 
and customers 

Key Responsibilities: 

Leading the business 

1. Support the Board in the development of long term strategies and the direction 

of travel for ISHA, ensuring that strategic business plans are viable; aligned to 

the Strategic Plan, values and ethos of ISHA with effective consultation and 

engagement of committees, partners and customers and that these are 

regularly and robustly reviewed to meet the short, medium and long- needs of 

ISHA and its customers.  

2. Maintain effective operational control through well-developed controls, 

performance monitoring and compliance systems, in order to ensure that the 

Board can effectively carry out its oversight and governance functions.  

3. Provide vision and visible leadership to ensure effective resourcing (human 

and financial) of modern, high quality, responsive and efficient customer 

focused services, utilising market intelligence to shape future services and 

delivery models.  

4. Manage ISHA’s assets (including commercial property), maximising income  

where appropriate and generating healthy surpluses to meet business 

objectives, whilst providing exceptional value for money and generating on-

going efficiencies. 
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5. In conjunction with the Finance Director, negotiate with funders to secure 

finance on favourable terms and ensure that risks are properly assessed on all 

ISHA activities.  

6. Maintain the highest standards of conduct, professionalism and integrity and 

act ambassador for ISHA, developing highly effective external networks and 

partnerships that will add value to and promote ISHA and its work, benefit its 

customers and influences sector debate and thinking.  

7. Plan and implement the Association’s growth strategy by developing and/or 

acquiring a range of new homes.  

8. Lead on equality and diversity and create an environment where diversity is 

valued. 

9. Ensure the organisation has the necessary policies in place, alongside a 

schedule for the review of policies particularly in (but not limited to) key 

business areas such as: health & safety, equality & diversity; data protection; 

employment etc. 

Governance 

10. Engage and support the Board in the formulation of strategies, policies and 

business plans and in its development to effectively fulfil its functions, 

including supporting individual board members in their development. 

11. As Company Secretary, work collaboratively with the Board to support the 

Chair in the delivery of sound governance, ensuring compliance with ISHA 

rules; scheme of delegation; agreed code of governance; and regulatory 

standards.  

12. Be proactive in providing the Board with the information that they need to 

make informed decisions about compliance; managing risk; and the future 

direction of ISHA and be open and timely in alerting the Board to matters that 

present a risk or material concern to ISHA, its reputation and viability. 

Leading people 

13. Work within the vision of ISHA, putting plans in place that are aligned to 

ISHA’s values and ethos and adopt inclusive arrangements, so staff are fully 

involved and engaged in ISHA’s work and can influence plans. 

14. Lead by example, adopting a coaching leadership style which empowers and 

develops staff to fulfil their potential, creating a culture of professionalism that 

motivates and supports staff to deliver high levels of customer care and 

performance, with systems in place for the recruitment, management, 

development and appraisal of staff. Addresses appropriately poor 

performance and inappropriate behaviours. 
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15. Champion a culture of learning and accountability so that staff are enthusiastic 

about their contributions and can see their impact and value.  

16. Ensure that the organisation (including through external commissioning) has 

the necessary financial, human, IT, office and other resources required to 

deliver the Board’s approved business plan. 

17. Take lead responsibility for seeking professional/technical/legal advice where 

necessary. 

Operational performance 

18. Lead with a strong commitment to customer excellence, well-being, safety and 

best practice when considering the design and delivery of services. 

19. Ensure robust systems are in place for the collection, monitoring and scrutiny 

of financial and performance information, in line with the requirements of 

funders and regulators with regular, timely and appropriate reporting to Board.  

20. Ensure that value for money and efficiency are demonstrated in all aspects of 

service delivery.   

21. Promote meaningful engagement with customers, ensuring their voice is 

heard and fed into service development and improvement. 

22. Establish high standards for housing management and property services with 

appropriate arrangements in place for awarding and managing contracts. 

23. Ensure that new development opportunities (both capital spend and service 

expansion) are identified, investigated and reported to the Board, and 

delivered in line with strategic plans. 

24. Ensure that performance is appropriately benchmarked to promote continuous 

improvement, rectifying any shortfall in performance. 

Compliance and control 

25. Take the lead on audit, regulatory and legislative compliance, so that 

decisions are taken at all levels within a robust risk assessment framework. 

26. Ensure an appropriate control and assurance framework is in place to meet 

statutory, regulatory and financial requirements in order to manage risks to the 

business.  

27. Support the Board in the setting of high standards of probity and develop an 

open and honest culture in line with the values of ISHA. 

No leadership job description can cover every issue which may arise and the post holder is 

expected to be sufficiently flexible to carry out other duties as required from time to time. 
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Person specification  

 

Experience: 

• A senior leadership track record in a housing environment.  

• Proven experience of working with a Board at a senior level. 

• Experience of successfully leading and managing people, developing successful, 

cohesive and high performing teams. 

• Proven track record of delivering change management programmes, projects and 

initiatives. 

• Experience of financial management at a strategic level, including financial planning, 

the management of budgets and interpretation of complex financial information, 

bringing business acumen to the role.  

• Experience of commissioning, procurement and contract management 

• A track record of successfully delivering continuous improvement in service delivery 

with high levels of customer satisfaction. 

Skills and Abilities: 

• Highly strategic with strong intellect with the ability to think long term, horizon scan 

and plan for the future, taking into account external factors that will influence ISHA’s 

future. Able to translate strategy into short, medium and long-term plans. 

• Identifies and implements new ways of working, improving service standards, 

efficiency and value for money. 

• Acts with integrity, is accountable and actively promotes and supports the ISHA’s 

values. 

• A motivational leader, who coaches and inspires service excellence.  

• A high level of interpersonal, communication, influencing and negotiating skills.    

• Able to work intuitively with a wide range of stakeholders and secure buy-in, 

maintaining effective partnership and stakeholder relationships.  

• Able to identify, explore and initiate new business opportunities whilst demonstrating 

commercial acumen, particularly in decision making and negotiation.  

• Highly analytical and numerate, able to gather, utilise and assimilate information. 

• Able to prepare and present clear, concise written reports for Boards, funders and 

regulators.  

• Able to work flexibly and proactively and take an innovative and entrepreneurial 

approach.  

• Able to assess risk and promote risk awareness without being risk averse. 

Knowledge: 

• An up to date understanding of regulatory and policy issues which impact on housing 

organisations.  
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• Understanding of the legal duties, responsibilities and liabilities of boards and their 

membership. 

• Knowledge of business planning, probity, governance and risk assessment. 

Personal Attributes:  

• Possesses the authority, presence and integrity to command the respect of the 

Board, staff, partners and customers. 

• A self-starter, with a positive outlook and who is adaptable to change, able to work 

on own initiative, exercise good judgement and be resilient in handling the pressure 

of the role and in meeting targets and deadlines.  

• Proactively demonstrates a strong commitment to equality and diversity and 

professionalism;  

• Champions the rights of customers to access quality homes and services. 

• Able to make sound judgements, developing creative solutions to complex problems 

and issues. Confident in own knowledge, able to give advice to others and be 

accountable for that advice.  

• IT literate and willing to champion the optimisation of the use of IT and other new 

technology. 

• Willingness to work flexibly given the seniority of role. 

•  

Qualifications: 

• Degree level education or equivalent through relevant education or training. A 

Housing Qualification would be desirable. 

• Appropriate Management Qualification 
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Governance and leadership structure  
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Key terms and conditions  

 

The role 

Chief Executive  

Remuneration 

c£100K  

Hours of work 

35 hours per week, however you are expected to work the hours required for the job, 
including evening meetings. 
 

Annual leave entitlement  

Normal hours of work are 35 hours per week based around the usual business working 
week. However, due to the seniority of this post there is a requirement for flexibility in 
meeting the full responsibilities of the post. Attendance at evening meetings and 
occasional weekend working will be required. 
 

Notice and Probationary periods 

Three months’ notice period and six months probationary period in which one months’ 
notice of termination needs to be given by either party. 

Pension  

Option to join Defined Benefit (CARE 1/60) Scheme or Defined Contribution Scheme 
(6% employer contribution, 2% employee contribution) 

Benefits 

One relevant professional fee payment, buy or sell up to five  days annual leave, 
Employee Assistance Programme, Cycle to Work Scheme, interest free season ticket 
loan. 
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Key dates and the selection process  

Closing date: Monday 10 September 2018 – 9.00 a.m.  

First interviews: Monday 17 September 2018  

Longlisted candidates will be invited for an interview with a Campbell Tickell panel. On 
the dame day there will be an opportunity to meet Stephen Stringer (Chair) and Ruth 
Gee (Vice Chair).  

Final interviews: Monday 24 and Tuesday 25 September 2018  

Between the first stage and final panel interviews candidates will be asked to produce a 
written report. The topic of this report will form the basis of a presentation which 
candidates will give to the selection panel as part of the final interview on day two.   

Day One: Monday 24 September 2018 

There will be stakeholder networking sessions for candidates with staff, customer and 
board members 

Day Two: Tuesday 25 September 2018 

Candidates will give a seen presentation, based on the topic of their written report, to the 
selection at the start of their Final Panel interview. The interview panel will consist of 
several board members and an observer from, Campbell Tickell. 
 

If you are unable to attend on any of the identified dates for interview, please do speak 
to Campbell Tickell before making an application.  
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Media advertisement  
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Telephone 020 8830 6777 
Recruitment 020 3434 0990 

 
info@campbelltickell.com 
www.campbelltickell.com 
@CampbellTickel1 


