
 

  

 
  

Head of Governance and 
Assurance  
Recruitment Pack 
 
 

June 2018 



 

June 2018 

 Contents 

About Habinteg   3 

Job Description   8 

Key Responsibilities 9 

Person Specification 11 

Additional Information 12 

How to apply   13 

Media Advertisement 14 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

June 2018 

About Habinteg
  
At Habinteg, we are passionate about the power of inclusive housing in which 

disabled and non-disabled people are neighbours. Our aim is for communities to 

include disabled people, offering places to live that meet their needs and provide 

the highest levels of choice and control over their daily lives. We provide accessible 

homes and services to some 3,300 Habinteg tenants, and we also make it our 

business to encourage other housing providers to plan and build accessible 

homes. We do this by demonstrating our expertise in accessible design, and 

by influencing policy decisions at both a national and local level. 
 

The name Habinteg was chosen by our founders 

to emphasise our unique focus – coming from 

the Latin phrase habitus integrans - translating 

to integrated housing. 

 

History 

Habinteg began in 1970 as an offshoot of the 

Spastics Society (now SCOPE). On the opening 

of the first housing scheme in Tottenham, the 

press release described it as: 

“…an attempt to combine integration and 

independence of disabled people in the community 

with the emphasis on integration; a situation that 

provides disabled people with the opportunity for 

self-determination and the chance to make the 

day-to-day decisions that we take for granted.” 

Since then we have expanded throughout England 

and into Wales, and currently operate in more than 

80 different local authority areas. 

Our expert team – the Centre for Accessible 

Environments (CAE) provide consultancy, 

training, research and publications on building 

design and management to meet all user needs, 

including disabled and older people. Their work 

reaches beyond housing into the public realm 

and commercial and corporate settings. 

There’s also lots more detailed information on our 

website www.habinteg.org.uk. 

We have two administrative offices. Our Head 

office is in London (based just off Fleet Street) and 

we have a regional office in Bradford which is base 

for Habinteg Direct, our Customer Services team. 

Habinteg currently employs around 130 staff. 

http://www.habinteg.org.uk/
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Mission and aims 

Our mission is to champion inclusion by providing 

accessible homes and neighbourhoods that 

welcome and include everyone and using our 

expert knowledge to inspire and influence decision 

makers. We do this in two ways (our aims): 

• Providing homes and services 

We build, manage and adapt sustainable 

Lifetime Homes and wheelchair standard homes 

for disabled people and non-disabled people to 

share and enjoy. 

• Influencing decisions 

We promote excellence and innovative solutions 

for inclusive design in housing that make places 

better for more people and promote the rights of 

disabled people to participate in community life. 

To achieve our aims we also demonstrate our 

expertise and share our knowledge to improve 

standards of accessible homes and services and 

challenge negative attitudes. We work towards 

each goal by a set of objectives delivered through 

collaborative working across departments. In this 

way each staff member has a role to play in the 

successful achievement of each goal. 

The way we do things is underpinned by our four 

values. Defined in collaboration with our tenants, 

staff and external partners they are Inclusion, 

Determination, Friendly professionalism and 

Positive challenge. 

 

 

Our homes and services 

In the past, most housing designed for disabled 

people has been segregated, reinforcing the 

exclusion of disabled people and their families 

from ordinary aspects of  social  living.  Our 

purpose has been to challenge and change this. 

Most of the housing we have built has been 

developed so that 25% is designed specifically for 

wheelchair users, and is interspersed among 

‘general needs’ properties. Our schemes are 

designed to enable freedom of movement, so that 

people who use wheelchairs or have restricted 

mobility can be independent. Over the years we 

have adopted houses built by other associations. 

As a result over a third of our properties are now 

wheelchair accessible. 

The majority of our schemes are supported by 

community assistants. It’s their job to arrange 

repairs and adaptations, and provide initial 

assessment and support services. These support 

services range from liaising with Social Services to 

providing low level support for tenants who need it. 
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Current Priorities 

The housing sector is going through an 

unprecedented period of change and opportunity. 

It’s our intention to play a part in this transformation 

with a clear focus on the delivery of our mission. 

The need for accessible housing has never been 

greater, and will only increase as our population 

ages and rates of disability increase. At the same 

time Government is setting ambitious goals for the 

development of new homes to meet the needs of 

the population across all tenures. Habinteg’s two 

fold approach will see us engage with this agenda 

as a developing association and quality provider, 

as well as through our work persuading policy 

makers, planners and developers to prioritise 

delivery of accessible homes. 

 

Growth and development 

Our ambition is to grow our housing provision 

through development and, where opportunities 

arise, through stock acquisition. The board are 

looking  to  significantly  increase  development 

of new homes across all tenures – to meet the 

needs of disabled people across economic 

spectrum. In late 2016 we opened Goodrich 

Court – an 18 unit scheme in the London 

Borough of Hounslow (pictured on the inside 

front of this pack). Further proposals are under 

way for development at some of Habintegs 

existing sites as well as potential partnership 

arrangements with local authorities and other 

organisations. Our aim is that in each of these 

projects we will continue to demonstrate the 

benefits of high quality inclusive design,  as 

both a desirable standard in itself and as a cost 

effective way to deliver homes that will stand  

the test of time for their  occupants. 

 

Influencing the future 

Whilst Habinteg’s own housing provision is critical 

to our business plan and our ability to demonstrate 

innovative practice, we recognise that we also have 

the potential to encourage the use of accessible 

housing standards throughout the sector. 

 
 

We have been long term champions of the Lifetime 

Homes Standard as a way to make sure that new 

homes are accessible to a greater range of people, 

and have lead the sector in wheelchair housing 

design. As recognised experts in the field we 

were deeply involved in the Government’s review 

of housing standards which started in 2013. The 

resulting housing optional design standards for 

accessible adaptable and wheelchair accessible 

homes (broadly equivalent to Lifetime Homes 

and our Wheelchair Housing Design Guide) were 

introduced into Building Regulations as optional 

standards in 2015. 

Our focus since then has been to persuade 

decision makers of the value of implementing 

the new optional standards in new homes. 

Activities ranged from our research partnership 

with Papworth Trust to investigate the extent of 

the market for accessible homes (resulting in the 

Hidden Housing Market report) to our first ever 

#For Accessible Homes day of action which saw 

staff and tenants up and down the country raise 

their voices to help make the case. 
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We’ve been more active than ever in parliament 

too and the past year has seen some significant 

strides forward. By building relationships and 

presenting our case to Westminster and other 

stakeholders we have begun gaining government 

recognition for the importance of accessible 

homes. Following meetings with the Housing and 

Planning Minister, provision of evidence to the 

Women and Equalities Select Committee and 

other engagement activities, the Neighbourhood 

Planning Bill was amended to include specific new 

duties on the secretary of state to guide planning 

authorities on their consideration of the housing 

needs of older and disabled people. The bill will 

receive royal assent later this year and 

its intentions are clearly reflected in the Housing 

White Paper which, among a raft of policies 

concerned to support delivery of new homes, 

specifically identified the importance of meeting 

the needs of disabled people. 

These are significant opportunities on which we 

intend to build – supporting the development 

of DCLG guidance for planners and taking our 

message out into the regions and devolved 

authorities will be a major focus of the coming year. 

 

 

Working with tenants to adapt to change 

The Government’s welfare reform plans are another 

agenda that impacts enormously on Habinteg’s 

mission. The progressive implementation of universal 

credit and other reforms are bringing a huge amount 

of change and challenge for our tenants and for us 

as an organisation. Keeping tenants informed and 

prepared for the changes as well as anticipating the 

impact on our systems are major priorities for us. 

Our tenant facing campaign, ‘Taking Charge of the 

Change’ provides a vehicle for us to make sure that 

tenants know about the changes that might affect 

them, the choices available and how Habinteg can 

support them to maintain their tenancies even if 

reforms mean that their income may go down. 

Linked to the government drive to digitise the 

welfare system and in response to the digital first 

ambitions for the housing sector we are developing 

our own plans for the digitisation of our operation 

and channel shift for our customers. Consulting 

with tenants on their needs as we change the 

way services are delivered is a key consideration 

in implementation of this corporate strategy that 

will see significant investment over the coming 

business planning period. 
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Tenants play a really important role in the ongoing 

improvement of the organisation. As well as listening 

hard to day to day feedback to identify areas for 

improvement, tenants are also recruited to perform in 

depth scrutiny on different aspects of our operation, 

and tenant representatives play an important part 

in the overall tenant-landlord relationship. 

Like all housing associations, we report annually on 

our performance to our tenants, using the framework 

set by the Homes and Communities Agency. You can 

read our most up to date Annual Report to Tenants 

on the tenants’ area of our website. 

 

Governance 

We are governed by a strong board drawn from 

both private and public sectors, including tenants 

and individuals with knowledge or expertise in 

housing or disability. The board has two committees 

that hold delegated authority in their respective 

areas of Assurance, Audit, Risk and Assurance 

(ARAC) and Appointments and Remuneration 

(ARC). You can read more about our Board on the 

website at www.habinteg.org.uk/governance 

 

Diversity 

We are committed to promoting the diversity 

agenda in our products, services and culture. 

Our work with disabled people gives us a head 

start, and at present 29% of our staff tell us that 

they are disabled. But we also need to ensure 

that we incorporate best practice in other areas 

such as race, age, gender, sexual orientation, 

marital status and religious equality. 

Diversity is about giving value to the differences 

between people and ensuring we work creatively 

with these differences to stimulate fresh ideas, 

broaden and enrich perceptions and empower 

every individual to contribute to our business. 

Our finances 

We are in a strong financial position with an annual 

turnover of £22million and surplus before tax 

around £2.5million. We carry our properties at net 

cost and have generated reserves of around £53m. 

We have a fully funded approved development 

programme of 32 units with £17 million of secured 

facility still to be drawn down and over £5 million in 

the bank. 

We have capacity for more funding with 94% of our 
loans being fixed term and a current gearing rate of 
26% against a most testing covenant of 60%. 

Our operating margin is currently around 23% but 

our aim is to increase this to the sector median of 

around 34% in a managed way without affecting 

service delivery. 

With the introduction by the government 1% 

reduction in rents, we set ourselves an objective 

of making real continuous savings of between £1 

million and £3 million within 5 years without any 

reduction in service delivery or impact on our 

strategic objectives. Since the introduction of the 

1% cut we have saved over £1.5 million and 

have built an additional £1.150m of savings into 

the next four years of the Business Plan. 

 

http://www.habinteg.org.uk/governance
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Job Description 

 

 

Post:    Head of Governance & Assurance 

Responsible to:  Chief Executive 

Posts directly managed: Company Secretarial Assistant 

    Business Analyst 

      
1. Job purpose 

1.1 To ensure that Habinteg and any subsidiaries comply with legislative and regulatory 
requirements and maintain high standards of corporate governance 

 
1.2 To hold the relationship with the internal auditors and ensure that adequate controls 

are maintained. 
 
1.3 To act as company secretary for the Association 
 
2. Key Tasks and Responsibilities 

2.1 To be responsible for the efficient administration of the Association and the integrity of 
the governance framework, ensuring the decisions of the board and its committees are 
implemented. 

2.1.1 Manage the support and administration of the Board and Committees in 
accordance with prevailing Rules, terms of reference and codes of practice 

2.1.2 Offer informed and impartial advice and guidance on matters of law and 
governance to the Chief Executive, the Chair of the Board and board members, 
acting in the best interests of the Association 

2.1.3 Maintain an annual diary of board and committee meetings, ensuring that 
attendance is maximised and key matters are scheduled for consideration 

2.1.4 Produce and present appropriate and timely reports to Board, Committees and 
the Senior Management Team as required. Contribute to meeting discussions 
as and when required, advising members of the legal and regulatory 
implications of proposed policies; 

2.1.5 Organise and prepare agendas and papers for board meetings, committees 
and annual general meetings (AGMs). Ensure notices of special and general 
meeting are issued in line with the Association’s rules 

2.1.6 Draft resolutions, lodging required forms and annual returns with the relevant 
bodies 

2.1.7 Ensure minutes of meetings are taken and recorded in the register of minutes, 
and action from meetings are followed up 

2.1.8 Periodically review the Rules and governance policies and processes to ensure 
they are fit for purpose, and consider any improvements or initiatives that could 
strengthen governance. 

2.1.9 Ensure the Board and Committee member appraisals are completed in line with 
our Code of Governance. Lead on the annual review of Board effectiveness, 
arranging external verification at least once every 3 years 
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2.1.10 Ensure new board members receive a properly resourced 
induction, and ongoing learning and development during their tenure 

2.1.11 Ensure Board and committee member records are maintained; including 
agreements for services, declaration of interest and any other records that 
demonstrate compliance with the Governance Code of Conduct 

2.1.12 Establish governance structures, legal structures, and delivery vehicles, 
undertaking due diligence as required 

2.2 Ensure compliance with statutory and regulatory requirements 

2.2.1 Keep the Board and the Executive informed of new legislation and regulatory 
changes and how it applies to them, taking appropriate action as required 

2.2.2 Work collaboratively with colleagues to ensure all statutory returns and 
regulatory returns are accurate and have been submitted in a timely manner, 
providing assurance to the Board of same  

2.2.3 Ensure the safe-keeping of legal and constitutional documents including the 
certificate of incorporation, the Rules, share certificates, registered office 
details, change of name certificates and the seal 

2.2.4 Work collaboratively with colleagues to ensure the statutory books and 
registers are maintained. Ensure appropriate business details are shown on 
stationary, the Association’s website, emails and order forms. 

2.2.5 Ensure the Association complies with its rules, code of governance, regulatory 
standards and acts within the law 

2.2.6 Ensure the board receives legal and/or expert advice as required to ensure the 
Association is adhering to relevant laws and complying with regulatory 
standards 

2.2.7 Review and sign contracts on behalf of the Association, ensuring any liabilities 
that arise comply with the Rules, the Code of Governance, corporate plan, 
approvals and agreed delegations, ensuring authority given by the Board and 
Chief Executive are not exceeded 

2.3 Ensure a robust risk and compliance framework is in place and effectively implemented 

2.3.1 Work collaboratively with executive leads to ensure a robust risk management 
and control framework is in place 

2.3.2 Ensure the contract for internal audit services is periodically reviewed and 
retendered. Work with the appointed firm to agree the internal audit plan, 
receive and review the reports, and monitor implementation of 
recommendations 

2.3.2 Assess compliance with the Code of Governance and the Governance and 
Financial Viability Standard at least once a year, enabling the board to certify 
compliance in the annual accounts 

2.3.3 Maintain a schedule of all policies, procedures and standards and work with 
the Senior Management Team to implement a review cycle 

2.3.4 Undertake reviews to ensure compliance with internal policies, procedures and 
standards of conduct, ensuring findings are recorded and followed up with 
management leads to ensure issues identified are rectified. 

2.3.5 Investigate irregularities and non-compliance issues, escalating matters of 
significant concern 
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2.3.6 Present internal audit, compliance and assurance reports 
to the Senior Management Team, the Audit Risk & Assurance Committee and 
the Board 

2.3.7 Communicate compliance related issues to the Association’s employees 

2.3.8 Act as data controller, ensuring robust procedures are in place that comply with 
General Data Protection Regulations. Ensure information sharing protocols are 
administered in an appropriate manner 

2.3.9 Work with the retained Health & Safety Advisor and the Health & Safety 
Working Group to ensure the Association is compliant with statutory health & 
safety requirements both as a landlord and employer 

3 General 

3.1 Provide leadership and guidance to direct reports, ensuring they are supported to 
develop their skills and have opportunities to do varied and interesting work 

3.2 Support and promote the Association’s wider strategies, policies and procedure 

3.3 Maintain high standards of probity and confidentiality 

3.4 Assist the Association to obtain/maintain quality accreditation as required 

3.5 Positively promote the work of the Association and act as its representative when required  

3.6 Carry out other tasks or duties reasonably required by the Chief Executive or the Board 
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Person Specification 

Education & Qualifications 

Degree level qualification or relevant professional experience 

ICSA qualified would be desirable  
Evidence of continuing professional development 

Knowledge & Experience 

Significant company secretarial experience or a broadly similar role  

Engagement with regulatory bodies, internal auditors and legal/professional advisers 

Experience providing strategic and operations advice in governance, compliance and risk 
to senior internal stakeholders (executive team and board) 

Compliance and business assurance knowledge 

Good understanding of corporate governance issues 
 
Good understanding of the laws and regulations for social housing providers would be an 
advantage 
 

Skills & Abilities 

Critical problem solving ability 

An eye for detail and a methodical approach to work; 

Able to work at pace and deliver under pressure; 

Good project management with ability to handle multiple projects 

Effective people skills with ability to elicit cooperation across all levels of the Association 

Highly developed communication skills with the ability to convey complex information in a 
manner that is easy to understand 

Sound risk awareness 

Leads, motivates and develops staff, acting as a role model 

Able to support and promote Habinteg’s vision, mission and values 

Personal Attributes 

Tenacity, resilience and personal drive  

Emotional intelligence  

Integrity and professionalism 

Respectful of others, personable, and approachable  

Discreet when dealing with confidential information 
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Additional Information 

 
Type of contract Permanent  

  

Location London Head Office  

  

Hours Full time 

  

Salary  Up to £67k 

  

Pension Contributory Pension Scheme (Social Housing Pension Scheme, 
Pensions Trust). Habinteg co-contribute up to 10% of employee 
contributions. 

  

Annual leave 25 days annual leave increasing to 28 days with service  

  

Life assurance 1 x annual salary to be paid to the beneficiary in the event of 
death while in the employ of the Association and before reaching 
retirement age. 

 
Please note that the above details do not constitute a contract of employment and are 
given for information purposes only.               
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How to apply 
 
 

Closing date for the position: Wednesday 4th July   2018 at 12 noon 

Initial interviews: Tuesday 10th July 2018 

Second Interviews; Tuesday 17th and Wednesday 18th July 2018 

Thank you very much for your interest in this position. In order to apply you should submit: 

• An up-to-date CV which shows your full career history – we recommend that this is no longer 
than three pages;  

• A supporting statement explaining why you are interested in this role, detailing how you are a 
good candidate for the position, and how you fulfil the person specification – we recommend 
that this is no longer than three pages;  

• The declaration form – but completion of the equalities section is not mandatory, this is 
requested for monitoring purposes in line with our commitment to equality and diversity; and 

• Indicate on the declaration form if you cannot attend any of the interview dates. 

Please note that applications can only be considered if all the documentation is complete. Please send 
your application, preferably in MS Word format by email to: habinteg@campbelltickell.com.    

Applications must be received by Wednesday 4th July 2018 at 12 noon 

Please ensure we receive your application in good time. If you do not receive confirmation of receipt 
within 24 hours of sending, please call us on 020 3434 0990. To help avoid your submission being 
treated as spam, please use a secure email address from which to send your application and refer to 
the role and organisation in the header. 

Do call me on 07833 475669 if you wish to have an informal discussion about the role and organisation, 
or if you have any other questions to help you decide whether to apply.  

 

 

Denise Kirkham 
Denise Kirkham   
Senior Associate Consultant 
Campbell Tickell 
 
 
 
 
 

mailto:habinteg@campbelltickell.com
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Media Advertisement 

 


