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YOUR  
APPLICATION

Dear Applicant

Thank you very much for your interest in this post. On the 
following pages, you will find details of the role and the 
selection process to assist you in completing and tailoring 
your application. In order to apply you should submit:

• An up-to-date CV which shows your full career history –  
 we recommend that this is no longer than three pages; 

• A supporting statement explaining why you are  
 interested in this role, detailing how you are a good  
 candidate for this post and how you fulfil the person  
 specification – we recommend that this is no longer  
 than three pages; 

• The declaration form – but completion of the equalities  
 section is not mandatory, this is requested for  
 monitoring purposes in line with our commitment to  
 equality and diversity; and

• Indicate on the declaration form if you cannot attend  
 any of the interview dates.

Please note that applications can only be considered 
if all the documentation is complete. Please send your 
application, preferably in MS Word format by email to:  
fchofinance@campbelltickell.com

Applications must be received by Monday 18th June  
2018 at 12 noon.

You will receive an acknowledgement within 24 hours of 
receipt and we suggest that if after that time you have not 
heard from us, you telephone the office (0203 434 0990) 
to ensure that it has arrived. Using a secure email address 
and putting the job title/organisation in the subject line 
reduces the chances of any email going into spam.

Please do contact me if you wish to have an informal 
discussion about the role and organisation or if you have 
any other questions to help you decide whether to apply. 
You can contact me on 07900 363803 or 020 3434 0990.

Kind regards  

Kelly Shaw 
Associate Senior Consultant 
Campbell Tickell

mailto:fchofinance%40campbelltickell.com?subject=
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WELCOME LETTER

Based in Oldham, owning 11,500 homes, First Choice 
Homes is a housing association with a desire to do  
more than just housing.  

The vision of First Choice Homes is to “Improve lives in 
Oldham” and to deliver this Vision we are committed to 
providing “Excellent Landlord” services, whilst also in the 
process of delivering a £100 million new build development 
programme over the next four years.

We believe excellent housing is the cornerstone of a  
good community - a great place to live.

Housing alone however cannot make the impact we 
require on so as a result, First Choice Homes has developed 
a Health service offer, jointly funded with external partners 
along with our Directions service, who support our 
unemployed customers into sustainable employment.  

These community services “make a difference” by 
providing appropriate housing solutions and getting 
people into sustainable employment – work that lasts,  
not just a training course.

We don’t just talk at First Choice Homes; we do.

As a growing business we are also looking to grow our 
Corporate Services team.  I have been working in housing 
for over 15 years and at First Choice Homes for nearly 
8 years.  Having recently secured the role as Executive 
Director of Corporate Services I am excited to appoint 
two new Assistant Directors who will span finance and 
organisational development.

I am seeking people with the passion and drive to 
contribute to our growing business and make a difference.  
As an organisation we are focused on delivering real, 
positive outcomes for real people; our customers. We 
are looking for exceptional Assistant Directors who will 
go above and beyond, empowering our customers and 
delivering excellence.  

If you are that person, I would like to hear from you.  

We have a great team at First Choice Homes. People  
that care. Without our people, we are nothing. These  
are fantastic opportunities for the right people to join  
us in “making a difference”.  

I look forward to hearing from you.

Chloe Christian 
Executive Director Corporate Services
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ABOUT US

Who Are We:

As a large scale stock transfer, First Choice Homes took over 
the ownership and management of 11,500 homes from 
Oldham Council in 2011. 

We are a “not for profit”, housing association regulated by 
the Regulator for Social Housing.  Although “not for profit”, 
our aim is to generate financial surpluses which we can 
reinvest back into services and to build new homes.

First Choice Homes is run by a remunerated Board, 
consisting of 10 non-Executive Directors. Appointment to 
the Board is wholly based upon skills and knowledge. We 
also have a Customer Congress made up of First Choice 
Homes’ customers including leaseholders.

We are committed to ensuring all our customers receive 
the highest possible quality of service and customer 
involvement is at the heart of everything we do.

Where Do We Operate:

All First Choice Homes’ properties are in Oldham, a town 
with a population of approximately 225,000, situated in the 
Greater Manchester region.  

As one of the town’s major investors and employers, First 
Choice Homes has a commitment to Oldham. We view 
ourselves as not just having a great opportunity to make 
a positive impact in Oldham but also an obligation to the 
town itself. 

Oldham is a great place full of people who care. Oldham 
is a place full of opportunity. Oldham is also a place that 
needs businesses like First Choice Homes to support those 
who need it and in doing so transform the opportunity  
into reality. 

Our Vision and Our Strategy

First Choice Homes’ Vision: “Improve Lives in Oldham”

To deliver Our Vision we have 3 Strategic Objectives.

Deliver Excellent Landlord Services: 

Our customers are the arbiter of this. We currently seek 
customer feedback on 3,000 repair jobs a year, along with 
views from 1,200 customers on our general landlord service. 
We are currently in the process of increasing our feedback 
on the latter to gain a greater understanding of where 
we get it right for our customers and where we need to 
improve. Customer Feedback, Customer Empowerment, 
Customer Culture – the cornerstone to how we will deliver 
Excellent Landlord Services. 

Build New Homes

The Board of First Choice Homes has set an ambitious target 
to build 820 homes over the next 4 years with a £100 million 
Development Fund. 

First Choice Homes has and continues to research which 
type of households are in the greatest housing need. 
“Building New Homes” isn’t just about bricks and mortar.  
It’s about meeting housing needs in our communities.

Create Thriving Communities

The provision and security of a good home is central to 
living in a great place. To “Create Thriving Communities” 
however, First Choice Homes believes that we must provide 
above and beyond the core Landlord service and building 
new homes. Thus, First Choice Homes is jointly working and 
investing with external partners to support the unemployed 
into sustainable employment and improving the health 
of residents via the provision of appropriate housing and 
support services.

Our work is not aimed at making a financial return. These 
services are focused on “making a difference” and “Improving 
Lives in Oldham.”

Strategic Enablers 

To deliver the investment required for the above, First 
Choice Homes prioritises the following:

• Maximising Income: across Rent Collection, Void Loss and  
 Grant opportunities; and

• Right First Times services: maximising efficiency via  
 tailoring services based upon customer insight and 
  investing in services that customers value the most.

  



EXECUTIVE TEAM

DAVID SMITH
EXECUTIVE DIRECTOR, 
CUSTOMER FIRST

DAVE WOODS
EXECUTIVE DIRECTOR, 
HOMES AND 
INVESTMENTS

CHLOE CHRISTIAN
EXECUTIVE DIRECTOR, 
CORPORATE SERVICES

VINNY ROCHE 
CHIEF EXECUTIVE
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Responsible to:  Executive Director of Corporate Services
Responsible for: Finance Manager x2, Head of Income  
 Management, Procurement Manager

Role Purpose: 

Successful leadership of a high quality, 
effective and service orientated 
Finance function.  

• Lead on developing the Financial
Plan and First Choice Homes’ 
Treasury and Risk Management 
Strategies.  

• Accountable for ensuring that
accurate, relevant and timely 
financial information is provided 
to the business which informs the 
strategic and operational decision 
making of the business.  

Responsible for the Income Collection 
service - ensuring high performing 
service, maximising resources to 
support delivery of First Choice 
Homes’ Strategic Objectives. 

Play a key role in supporting 
organisational and cultural change 
to deliver First Choice Homes Vision – 
“Improving Lives in Oldham”.  

Key Responsibilities:

Develop and lead the implementation 
of First Choice Homes’ value for money, 
financial, treasury management and 
procurement strategies ensuring the 
protection of assets and resources

Lead on financial management  
including treasury and cash flow 
arrangements, statutory accounting, 
management reporting, VAT and Tax. 

Lead  and  manage financial planning 
(inclusive of First Choice Homes’ 
Development Programme), for both 
First Choice Homes and its subsidiary 
New Living Homes, liaising with 
funders in respect of financial plans 
and reporting. 

Preparation and submission of 
regulatory financial returns for 
both regulators and lenders 
ensuring that loan covenants 
are effectively managed are  
adhered to.

To assist in leading in the development 
and implementation of strategic 
objectives to meet both the short 
and long-term needs of First Choice 
Homes. 

To report to relevant Boards 
and Committees, effectively 
communicating and presenting all 
financial and resource reports.

Responsible for developing 
and delivering an effective risk 
management and business assurance 
framework across First Choice Homes’ 
in line with the Risk Management 
Framework. 

Ensure First Choice Homes has 
adequate insurance cover to protect 
its assets and resources.

To manage the development and 
administration of all financial systems 
inclusive of the finance IT system 
within the Company to ensure that 
it complies with all relevant financial 
statutory responsibilities and to 
ensure the systems meet the needs of  
the business. 

To manage and develop a team of 
officers delivering high quality and 
customer focused financial and 
income recovery services. 

To contribute as a member of the 
Leadership Team to First Choice 
Homes’ overall strategy and direction, 
the effective functioning of the 
Board and Leadership Team, and the 
promotion of strong partnerships 
both within and outside First Choice 
Homes.  

To undertake any other duties 
appropriate to the purpose of the 
post as required by the Organisation. 

JOB DESCRIPTION



Knowledge & Experience:

• Proven successful financial
leadership at a senior level in 
a forward thinking, innovative 
organisation  

• Experience of managing a treasury
function effectively and dealing 
with lenders on a regular basis. 

• Effective risk management and  
 business assurance skills.

• Effective people skills with ability  
 to empower, enable, motivate and  
 develop constructive relationships  

• Knowledge and understanding of  
 managing complex financial  
 matters in a regulated  
 environment.

• Experience of managing and  
 dealing with VAT and other tax  
 such as corporation tax. 

• Experience of dealing with the  
 regulatory bodies, funders and key  
 external stakeholders. 

Skills and Abilities:

• Proven ability to provide  
 inspirational leadership, building  
 positive learning and development  
 cultures which support, motivate  
 and develop others. 

• Strong negotiating and  
 influencing skills with  
 demonstrable ability to deliver  
 results and build relationships with  
 colleagues, tenants, residents and  
 key stakeholders 

• Ability to think laterally and to  
 analyse and solve  
 complex problems. 

• Well-developed written and oral  
 communication skills with the  
 ability to explain complex  
 matters simply  

• Excellent analytical and strategic  
 planning skills with demonstrable  
 business awareness. 

• Ability to work with Boards,  
 Committees and membership  
 to ensure effective financial  
 management and good  
 governance. 

• Ability and experience of project  
 management and working with  
 others across professional groups  
 to deliver proactive solutions. 

• Used to confidently managing  
 own workload and able to handle  
 high levels of pressure and critical  
 decision-making 

Education And Qualifications:

• A recognised accounting 
 qualification such as ACA,  
 ACCA, CIMA, CIPFA and evidence of  
 continued professional  
 development 

• Strategic financial management  
 experience within relevant or  
 transferable sectors.  

PERSON SPECIFICATION
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PRINCIPAL TERMS  
AND CONDITIONS

Salary:
Salary is up to £70,000 per annum (depending  
upon experience).
Pension:
Defined Contribution Pensions Scheme with a  
6% employer contribution and minimum 4% 
employee contribution. 
Health Care Options:
Medicash health Cash plan for employee and 
dependents, including Employee Assistance (24 hour 
support and advice).
Holiday entitlement:
30 days per year, plus 1 shut down day as determined 
by the Company.
Working hours:
Normal hours of work are 37 hours per week, but 
the post holder will be required to work such hours, 
and at such times as are necessary for the proper 
performance of their duties. There will be no further 
remuneration for such hours.
Probation and notice periods:
The probation period for the role is between 3 
months and 6 months. The probationary period can 
be extended up to a maximum of 12 months.
The notice period after the probationary period is  
6 months.
Additional Information:
There are also two paid days volunteering for all 
colleagues to volunteer in the community to support 
our vision of improving lives in Oldham.
We are a “National Living Wage” employer; this is paid 
to lowest paid posts to ensure everyone can afford 
the opportunity to provide for themselves and their 
families.

First Choice Homes is proud to have Gold Investors 
in People (IIP) accreditation and also IIP Health and 
Wellbeing ensuring First Choice Homes invests in its 
employees by developing their skills, knowledge and 
understanding.
Personal development of each and every employee 
is in our plan and is a priority for us. Our training 
and development team will support employees 
who want to develop their career– we need people 
who embrace change, take control and make sure 
their career is going the way they want it to, both 
professionally and personally.
There are salary sacrifice options for ultra-emission 
cars, child care vouchers and cycle scheme.
Flexible benefits including: maternity, paternity 
and adoption leave – enhanced pay, enhanced 
occupational sick pay and flexible Working scheme 
to enable colleagues to combine work with other 
responsibilities and activities outside work
Location:
Your normal place of work will be our office at First 
Place, 22 Union Street, Oldham, OL1 1BE. However, 
given the seniority of the post travel across our 
operating areas will be expected
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Closing date: 

Monday 18th June 2018, 12 noon
The client meeting to agree longlisted candidates will take 
place on Monday 25th June 2018.  Successful candidates 
will be informed by the following day.  All unsuccessful 
candidates will be offered feedback by Campbell Tickell.

First Interviews: Tuesday 3rd and/or Wednesday 
4th July 2018
Longlisted candidates will be interviewed by a Campbell 
Tickell panel. This will include Kelly Shaw and Bill Barkworth, 
Senior Associate Consultants.

On the same day there will be an opportunity to meet 
with the Executive Director of Corporate Services, Chloe 
Christian for a separate discussion session.  

Interviews will be held at the First Place, 22 Union Street, 
Oldham, OL1 1BE

Testing: Week commencing 9th July 2018

Shortlisted candidates will be asked to complete an online 
psychometric test to explore leadership style.

In addition, there will be a technical exercise conducted 
which will be completed remotely.

Final Interviews:

Tuesday 17th and/or Wednesday 18th July 2018
The final interview will combine a presentation and panel 
interview. The selection panel will include; 

• First Choice Homes Executive Director of  
 Corporate Services – Chloe Christian

• Dave Smith – Executive Director Customer First

• Kelly Shaw representing Campbell Tickell.

Interviews will be held at First Place, 22 Union Street, 
Oldham, OL1 1BE

We hope you will appreciate that we are seeking to get a 
balance in delivering a robust selection process that is not 
overly onerous for candidates. If you have any issues with 
the dates, please do speak to Campbell Tickell in advance 
of submitting your application.

KEY DATES AND 
SELECTION PROCESS

19



20

SUPPLEMENTARY 
INFORMATION
About our business

Strategic Plan 

Value for money statement 2017

Financial Statements 2016 - 2017

To find out more please visit the website: 
https://www.fcho.co.uk
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https://www.fcho.co.uk/media/1587/vfm-self-assessment-statement-2016-17pdf.pdf
https://www.fcho.co.uk/media/1525/financial-statement-final-version.pdf
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First Choice Homes Oldham is a housing 
association with 11,500 homes and a 
commitment to delivering a £100 million 
new build development programme over 
the next four years. An important partner 
in the Greater Manchester region, we 
work to deliver excellent landlord 
services, build new homes and create 
thriving communities.  With a newly 
appointed Chief Executive and Executive 
Director of Corporate Services this is an 
exciting time to join not just an evolving 
corporate services team but a growing 
business that is focussed on making an 
impact and ensuring positive outcomes 
for real people; our customers.
As our new Assistant Director of Finance 
you will have a recognised accounting 

qualification and lead on the financial 
planning, treasury and risk management 
strategies, ensuring all financial 
information is provided to the business 
to inform strategic and operational 
decisions. In addition, you will also 
take responsibility for the Income 
Collection service.
With previous experience of leading a 
team you will bring energy, passion and 
commitment to the role. We are looking 
for a person with strong social values, 
an understanding of the sector with 
and commercial outlook. This senior 
position will contribute to the overall 
performance and success of First Choice 
Homes, delivering outcomes 

that “make a difference” for our 
customers and business.  
For an informal discussion contact our 
consultant Kelly Shaw at Campbell Tickell,  
on 07900 363803 or 0203 4340990. 
You can access the candidate pack 
at www.campbelltickell.com/jobs 
Closing date: Monday 18th June, 
12 noon
First Interviews: Tuesday 3rd and/or 
Wednesday 4th July 2018
Final Interviews: Tuesday 17th and/or 
Wednesday 18th July 2018

Up to £70K, Greater Manchester
Assistant Director of Finance
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Third Floor 
Olympic Office Centre 

8 Fulton Road 
Wembley Middlesex 

HA9 0NU

020 8830 6777 
020 3434 0990 (Recruitment)

info@campbelltickell.com 
www.campbelltickell.com
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