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Director of Operations/ Deputy Chief Executive
South East London/ Hybrid | £90,000 pa

PCHA

CONNECTING COMMUNITIES

PCHA is an ambitious and growing community-based registered provider of social housing. Based in Penge, South East London, we
currently own and manage approximately 700 homes, including homes we own directly and those managed through our
partnership with the London Borough of Bromley. We are proud to be rooted in our local communities, and passionate about
working with residents to deliver excellent services and make a lasting, positive impact.

We are now seeking an ambitious and highly capable Director of Operations/ Deputy Chief Executive to help lead us through our
next phase of growth and development. This is a role that will support the Chief Executive, and requires someone who can
combine developed strategic leadership skills with strong operational expertise. You will help shape the direction of the
organisation, drive performance through leading our fantastic teams, and get close to the detail when needed.

Specifically for this role we seek:

— Senior operations leadership experience gained in the social housing sector
— The honed leadership skills to build trust, influence others and bring people with you
— A genuine commitment to social housing, community impact and inclusive, resident-focused services

This is a distinctive opportunity to make a real and direct difference in people’s lives, while helping to shape the future of a values-
driven organisation with strong community roots.

You can download a job pack from www.campbelltickell.com/jobs. For further discussion please
contact: Hayley Sheldon | Search Consultant: Hayley.Sheldon@campbelltickell.com | 07931 432 070

Closes | Thursday 10" September | 9am
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' R H I JOSEPH CAMPBELL
ROWNTREE
HOUSING TRUST TICKELL

BOARD MEMBERS

YORK

Voluntary (reasonable expenses paid, with personal
and professional development opportunities)

Help shape the future of housing, communities and social environment. This may be an ideal first Board or

impact. Non-Executive appointment for someone looking to

Joseph Rowntree Housing Trust (JRHT) was founded on the broaden their strategic contribution.

belief that everyone deserves a good home and the opportunity We would also welcome applicants with senior leadership

to thrive. More than a century later, that purpose continues experience from housing, public services or customer-focused
to guide us. organisations. Whether your expertise lies in customer

Today, JRHT provides affordable homes, retirement living experience, service transformation, governance, risk, asset and
communities and care services across York and North Yorkshire. property management, performance, or data-led .

As part of the wider Joseph Rowntree Group, we work alongside decision-making, you.W||| bring strategic |n519ht, constructive
the Joseph Rowntree Foundation to combine practical housing challenge and a genuine commitment to residents, communities
expertise with a shared commitment to tackling poverty and and the long-term stewardship of our homes and assets.
creating positive social change. Above all, we are looking for calm, thoughtful and curious
individuals who can analyse complex issues, ask the right

We are entering an exciting new phase of our journey. : : ! .
questions and take a long-term view. Previous board experience

Our ambitious plans include delivering 1,000 new homes by

2030, investing in existing homes, accelerating decarbonisation Is not essential; what matters most is your ability to contribute
and enhancing the services that help residents and at a strategic level and support excellent governance.
communities thrive, This is an opportunity to join the Board at a pivotal moment

in JRHT’s history, helping to shape major decisions, oversee
long-term investment and ensure residents remain at the
heart of everything we do.

As a G1-rated housing provider, strong governance is central
to our success. To support our continued growth and ambition,
we are seeking three new Board Members who share our

values, are passionate about our client agenda and can help If you share our ambition and believe in the power of good
shape JRHT’s future. governance to create lasting positive change, we would love
We are particularly interested in people who bring fresh to hear from you.

perspectives, sound judgement and a collaborative approach. For an informal and confidential discussion, please contact
This includes an individual with senior finance leadership kelly.shaw@campbelltickell.com

experience, gained in housing or similar complex, regulated Closing date | Monday 7th September 2026 | 9am
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Campbell Tickell

A

AL active
Prospecls
People leading [CESIII S

Board members x2
Housing Subsidiary Board

Surrey/ remote | Voluntary/ reasonable expenses

Active Prospects is a charity that provides high-quality
impactful supported living, residential and community
services, activities, and employment, for people with
learning disabilities and autistic people often with
complex needs, and those with physical and mental
health needs across south-east England. We are a
leading developer of bespoke homes to enable people
leave hospital and are ambitious to make an even
greater impact.

We are extremely excited to be setting up a new
subsidiary to provide greater strategic and operational
focus on our housing offer. We currently manage a
portfolio of ¢.200 homes of varied types including
residential care homes, supported living flats, shared
houses, and bungalows. Many of these are owned by
Active Prospects, and our portfolio includes new
properties we have developed utilising capital grants
from the NHS and others.

We are seeking two Board members to join the Board of

the new organisation. We intend for the subsidiary to
become a registered provider of social housing and as
such, we seek new Board members with experience

of this regulated space to help guide and support the
organisation during this inaugural period and beyond.

Specifically for these roles we seek:

- Senior operations experience gained in the social
housing sector. This may be on the housing or
property side, but we do require a deep
understanding of housing regulation and an
understanding of the expectations of the Regulator
for Social Housing.

- Senior experience from an organisation that
provides services for Registered Providers, likely to
include repairs and maintenance, building safety,
stock condition etc.

These are unique opportunities to join the Board of a
new organisation and be part of the Active Prospects
family. We are open to this being your first non-
executive role, but we do expect our new Board
members to bring a good understanding of the role of a
Board and the importance of good governance in a
regulated setting.

You can download a job pack from www.campbelltickell.com/jobs

For further discussion please contact: Hayley Sheldon | Search Consultant:

Hayley.Sheldon@campbelltickell.com | 07931 432 070

Closes | Tuesday 25* August | 9am
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Broadacres TICKELL

More than the bricks

CAMPBELL

Board Members | £5,778 per annum

Location North Yorkshire

Broadacres Housing Association provides * Social Housing - expertise in housing, asset
more than 6,500 homes across North Yorkshire, management, investment, development,
supporting customers and communities in some sales and customer services, with an
of the country's most distinctive rural locations. understanding of the sector's opportunities
As we look ahead to our next chapter, we're and regulatory landscape.
seeking new Board Members to help shape + Finance, Audit, Risk and Assurance -
our future. strategic financial leadership, treasury, audit,
This is an exciting opportunity to join a risk management and governance expertise.
well-established, values-driven organisation at You may have gained your experience within
a time of transformation. With ambitious plans or beyond the housing sector, What matters is
for growth, investment and service improvement, your ability to think strategically, influence
we are looking for experienced leaders who can decision-making and support a culture of
provide strategic insight, constructive challenge innovation, accountability and customer focus.
and strong governance. Join an experienced and collaborative Board and
We are particularly interested in individuals play a key role in delivering more homes, stronger
with expertise in: communities and better outcomes for customers
* IT Transformation - leading digital across North Yorkshire.
change, technology strategy and systems For an informal discussion, please contact
modernisation within regulated environments. Kelly Shaw at kelly.shaw@campbelltickell.com.

Closing date: Monday 24th August 2026 | 9.00am
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CHIEF EXECUTIVE

SWANSEA | £140,340
Leading with kindness | Delivering lasting impact

Caredig is an ambitious and well-established independent housing association with strong local
roots and a proud history of supporting people and communities across South West Wales.
Established in 1975, we manage over 2,900 affordable homes and provide housing and support
services that help people live independently, safely and with dignity. At the heart of everything we do
is a simple belief: people and relationships matter.

Guided by The Caredig Way — Together we proudly create great places to live and work, we are
committed to creating quality homes, thriving communities and opportunities for people to flourish.

Telephone +44 (0)20 8830 6777

We are now seeking an exceptional Chief
Executive to lead Caredig through its next
phase of development and impact. This is a
rare opportunity to shape the future of a
respected, values-led organisation with a
strong reputation for service, innovation and
community investment.

We are looking for a visible and inspiring leader
who can combine strategic vision, commercial
acumen and strong people leadership to
deliver outstanding outcomes for customers,
colleagues and communities. You will build on
strong foundations, drive performance,
strengthen  organisational resilience and
identify opportunities for sustainable growth
and greater social impact.

You may already be a Chief Executive or an
experienced executive leader seeking your first
CEO appointment. What matters most is your
ability to lead complex organisations, inspire
high-performing teams, foster an inclusive
culture and translate ambition into meaningful
results.

The successful candidate will be:
e A strategic and forward-thinking leader
e Financially and commercially astute
e Experienced in leading organisational
change and improvement

Recruitment +44 (0)20 3434 0990

e An excellent relationship builder and
ambassador

e Passionate about people, inclusion
and creating positive impact

¢ Someone who embodies values-led
leadership and can champion The
Caredig Way

Housing sector experience is welcomed
but not essential. We are interested in
talented leaders who can bring fresh
thinking, build trusted relationships and
lead a purpose-driven organisation that
makes a genuine difference to thousands
of lives every day.

If you are motivated by purpose, inspired
by opportunity and ready to lead an
organisation where kindness, community
and impact sit at the heart of every
decision, we would love to hear from you.

For an informal discussion, please contact
Kelly Shaw at
kelly.shaw@campbelitickell.com or call
07900 363803.

Closing date | Monday 24th August 2026
(9am)

campbelltickell.com ampbelltickell.com
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URGENT INTERIM

Interim Housing Lead

+  Location: Nationwide
+  Contract: Interim Assignment
«  Working Pattern: Full time, 5 days per week (hybrid working)

We are seeking experienced interim housing leaders for a range of senior operational appointments across the UK.

Working at Director, Assistant Director or Head of Service level, you will provide leadership across housing operations,
asset management and regulatory compliance functions, supporting organisations through periods of transformation,
improvement, and change.

Key responsibilities:

+  Lead housing operations and frontline service delivery

+  Oversee asset management, repairs, compliance and investment programmes

«  Drive performance improvement and service transformation initiatives

+  Ensure regulatory compliance and readiness against consumer and economic standards
«  Provide strategic leadership to multidisciplinary teams

+ Work closely with executive teams, boards and key stakeholders

+  Manage budgets, performance frameworks and operational risk

Preffered Qualifications:

+  CIH Level 4 qualification or equivalent professional qualification
+  Relevant housing, property, building or asset management qualifications are advantageous

Key Experience:

+  Housing operations and tenancy services

«  Asset management and property services

+  Regulatory compliance and governance

«  Consumer standards and housing regulation

«  Service improvement and transformation programmes

+  Leadership of large operational teams within social housing or local government

About you:

«  Proven track record in a senior housing leadership role

«  Strong understanding of the regulatory landscape within social housing

+  Experience of leading complex operational services and delivering measurable improvements
+  Able to build credibility quickly and provide visible leadership during periods of change

If you have a background in housing operations, asset management and regulatory compliance and are interested in interim
opportunities nationwide, we would be pleased to hear from you.

Telephone +44 (0)20 8830 6777 Recruitment +44 (0)20 3434 0990 info@campbelltickell.com www.campbelltickell.com
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URGENT INTERIM

Senior Interim Housing Professionals for Local Authorities

Campbell Tickell is working with local authorities across the United Kingdom seeking accomplished senior interim housing
professionals for leadership positions. These crucial assignments require experienced interim professionals who can step in
immediately to stabilise services, manage transitions, or deliver critical projects. As an interim specialist, you will provide
the rapid leadership needed to solve complex operational challenges and fulfil statutory duties.

Key Service Areas

+  Troubleshooting underperforming teams and preparing services for Regulator of Social Housing (RSH) inspections.
+  Accelerating fire safety, damp and mould remediation, and compliance programmes.

+  Managing acute temporary accommodation pressures and driving prevention strategies.

+  Reviewing 30-year business plans and restructuring capital delivery models.

+  Leading the implementation of new housing management systems or digital service models.

Essential Requirements

+  Proven experience managing large, multi-disciplinary teams within public sector housing or housing associations.
+  Experience working alongside elected members, cabinet portfolios, and corporate leadership teams.

+  Ability to oversee complex budgets, including the Housing Revenue Account (HRA) or General Fund allocations.
«  Confidence to navigate complex organisational structures and make swift, effective decisions.

+  Ahistory of modernising services, turning around underperforming teams, or driving digital transformation.

If you are a high-calibre housing professional looking for your next challenge, we want to hear from you. To register
interest, please submit your CV to interim(@campbelltickell.com quoting Interim Senior Housing Professionals in the
subject line.

Helping you find the
people you need to
achieve your strategic

objectives

Telephone +44 (0)20 8830 6777 Recruitment +44 (0)20 3434 0990 info@campbelltickell.com www.campbelltickell.com
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EXECUTIVE COMING SOON

Group Chief Executive

c.£180K | South of England

We are pleased to be supporting the recruitment of a new Group Chief Executive for an established housing association
with a clear social purpose and a strong commitment to providing good-quality, affordable homes and services.

This is a pivotal leadership opportunity at an organisation with strong values, committed people and an ambitious Board.
The organisation is focused on improving customer experience, strengthening resident engagement, investing in its
homes, and shaping a confident future in a changing operating environment.

You will be a values-led social housing leader with the strategic vision, judgement and emotional intelligence to work
closely with the Board, lead a capable Executive Team and bring clarity, pace and ambition to the next stage of the
organisation’s journey. You will bring strong strategic, financial and regulatory acumen, alongside a visible commitment to
residents, colleagues and communities.

To express early interest, please contact Hayley Sheldon at Campbell Tickell via Hayley.Sheldon(@campbelltickell.com

Live | Late August/Early September 2026

Putting you on the right career path.

Telephone +44 (0)20 8830 6777 Recruitment +44 (0)20 3434 0990 info@campbelltickell.com www.campbelltickell.com
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EXECUTIVE COMING SOON

Chief Executive

c.£97K | North Yorkshire

Following the planned retirement of their long-standing and highly respected Chief Executive, our client is seeking
an inspiring leader with the strategic vision to shape the future of an independent, local and resident focused housing
association with a strong track record and exciting ambitions for the future.

As they approach the conclusion of their current corporate strategy, this is a unique opportunity to build on strong
foundations and lead the development and delivery of the next five-year vision. Bringing the credibility and expertise of a
qualified accountant, alongside strong commercial awareness and strategic insight, you will have the vision and leadership
capability to shape our future. Whether you are an experienced executive leader ready for your first Chief Executive
appointment or already leading an organisation, you will inspire confidence among colleagues, customers and stakeholders
alike.

This is a rewarding opportunity to lead an organisation making a real difference, while shaping its future for the years
ahead.

For early interest contact kelly.shaw(@campbelltickell.com

Live | Early September 2026

Putting you on the right career path.

Telephone +44 (0)20 8830 6777 Recruitment +44 (0)20 3434 0990 info@campbelltickell.com www.campbelltickell.com
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WILL YOU HELP TO HEAL LIVES BLIGHTED BY TORTURE?

Freedom from Torture helps people who have survived torture to feel safe, to
be strong and to start healing.

In the UK, an estimated one person in three seeking asylum has fled torture in
their home country.

Torture can happen to anyone - men, women, even children caught up in conflicts beyond their control. It
inflicts terrible damage on the mind and body.

But with the right support, survivors can heal and find hope for a better life.

‘ ‘ My life has been changed by Freedom from Torture. | was lost. They made me find myself. It’s
because of this humanity and these donations, that | have now started to live.
Naveed, a survivor

W iy \‘ 4
SURVIVORS NEED YOUR HELP TO HEﬂI.. 5
PI.EI\SE JOIN US' ~ \*

To donate or find out more, visit our website:

www.freedomfromtorture.org

@freedomfromtorture

OO XYW

Charity number 1000340 | Scotland SC039632

&



http://www.freedomfromtorture.org

The Competence and Conduct Standard:
5 essential steps to prepare

The Competence and Conduct Standard takes effect in October 2026.
Is your organisation ready? Clare Sion, Senior Consultant, and Catherine
Little, Director at Campbell Tickell, outline 5 essential steps to help
registered providers prepare for the new requirements, from

strengthening tenant engagement to aligning performance and
capability frameworks.



 https://www.campbelltickell.com/2026/07/14/the-competence-and-conduct-standard-5-essential-steps-to-prepare/
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