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Your application 

 
Dear applicant 

 

Thank you very much for your interest in applying to this post. On the following pages you will 
find details of the role and the selection process to assist you in completing and tailoring your 
application. In order to apply you should submit: 

• An up-to-date CV which shows your full career history with any breaks explained, we 
recommend that this is no longer than three pages; 

• A supporting statement explaining why you are interested in this role, detailing how you are 
a good candidate for this post and how you fulfil the person specification, again we 
recommend that this is no longer than three pages.  

• The declaration form – but completion of the equalities section is not mandatory, this is 
requested for monitoring purposes in line with our commitment to equality and diversity; and 

• Indication on the declaration form if you cannot attend any of the interview dates. 

Please note that applications can only be considered if all the documentation is complete.  

Please send your application, by email to: yarrow@campbelltickell.com  

Applications must be received by Friday 25th May 2018 (12 noon) 

You will receive an acknowledgement within 24 hours of receipt and we suggest that if after that 
time you have not heard from us, you telephone the office (0203 434 0990) to ensure that it has 
arrived. Using a secure email address and putting the job title/organisation in the subject line 
reduces the chances of any email going into spam. 

Please do contact me if you wish to have an informal discussion about the role and organisation 
or if you have any other questions to help you decide whether to apply. You can contact me on 
07900 363 803 or 020 3434 0990. 

Kind regards 

  

Kelly Shaw 

Kelly Shaw, Senior Associate Consultant 
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Welcome letter 
 

 

Thank you for your interest in the Chair role at Yarrow. 

I am delighted you are considering our Chair vacancy and I hope this recruitment pack gives 

you a flavour of who we are and what we are about.  

Yarrow’s philosophy is all about value and choice – valuing people with learning disabilities 

and providing choice in their lives. Our service users are, of course, at the centre of all that 

we do, and we think what we do is pretty special. We find our work hugely rewarding and 

stimulating and there is a strong commitment to work creatively and innovatively to 

enhance quality of life and growing independence for users, as well as value for money.  

We have a well-established board who are a friendly, supportive and work as a very 

committed team.  We are continuing to work to the highest standards of governance and 

compliance and this role will also give the new Chair an opportunity to lead in those areas 

and make a real impact going forward.   

This year we are excited to celebrate our 30th Anniversary.  Although much has changed, 

our commitment to make a difference to the people’s lives remains as strong as ever and, 

in some senses, even more important.  We take our work extremely seriously and are 

passionate about the wellbeing of those people we support. However, we ensure there is 

also time to reflect, enjoy and smile in the work we do.  

I hope that I have encouraged you to read on and find out more about this great 

opportunity - as our new Chair your contribution will be invaluable, and this will give you 

the opportunity also to influence and shape Yarrow’s future.  

We hope the following information will encourage you to apply and we look forward to 

receiving your details.  

Best regards 

 

Susan Pasint-Magyar  
Chair (Acting) 
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About us 
Who we are 

 
For the last 29 years, Yarrow has been providing ground breaking person centred support for around 
185 Londoners with learning disabilities and acquired brain injury.  Our customers tell us that Yarrow 
is unique because we never give up on people even when things become challenging. This is what 
makes us different from other providers and why people seek us out to support them. We like other 
people to validate what we do and we were delighted last year that CQC rated our care as 
“outstanding” and we achieved the silver award in Investors in People 
 

We support people in a range of settings: supported living, registered care, outreach and 
independent living. The properties are largely owned by partner landlords for which we act as 
managing agents.  The support provided by Yarrow varies from twenty four hours, seven days a week 
to just a few hours a week. Peoples’ ages range from 19 to 93 and their cultural, ethnic and religious 
backgrounds (and that of our staff) reflect the huge diversity of London.    
 
Yarrow works in London in the boroughs of Hammersmith & Fulham, Kensington and Chelsea, 
Westminster and Ealing however we have plans to grow and spread further afield and were recently 
successful in joining a framework to deliver services in other London boroughs.  
Last year our turnover was over £8.4million.  We have over 200 permanent staff and around 100 
‘bank’ staff.   
 

Our Purpose 

 
Our purpose is to support people with learning disabilities to flourish and express themselves. We 
are driven by our desire to see people succeed and we work tirelessly to achieve this end.   
 

Our vision 

Is to be the most sought-after provider in London.  People with learning disabilities and 
commissioners choose Yarrow because they see the impact we make on people’s lives.  The world 
we strive for is one where people with learning disabilities do not experience prejudice and 
discrimination but instead are seen as valued active members of their community. We want our 
reputation to spread across London so that people with learning disabilities with personal budgets 
and their families seek us out to deliver person centred services for them. We are well placed to 
respond to more commissioners asking us to manage Individual Service Funds. 

Other Values 

Yarrow People are caring, trustworthy, committed, creative and fun. 

Person centred: the people we support have choice and control over how their services are planned 
and delivered. 

Innovative: we create enabling environments for people to develop new ways of doing things. 
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Nurturing: we recruit staff for their values and ability to connect with people and we invest in good 
training and staff development. 

Committed: we never give up on the people we support no matter how challenging and we always 
find solutions even when others say it’s impossible. 

Honest: we challenge ourselves to improve on all levels and we are open about our mistakes and 
we learn from them. 

Yarrow Plus – the extras we offer 

 

Although the focus of our work is to provide housing, care and support for people with learning 
disabilities, our work does not stop there.  We are known and respected for our innovative and 
ground-breaking work in the field of learning disabilities.  This includes: 

THE GATE COMMUNITY ARTS CENTRE 

The Gate is Yarrow’s Community Arts centre in Shepherds Bush.  It runs one to one or small group 
sessions within a relaxed friendly environment.  People with learning disabilities come to the Gate 
because they love what it offers: 

MUSIC  group work, band, classical music, music therapy 

ACTING drama, comedy, drama therapy with a trained drama therapist 

VIDEO DRAMA an identifiable style, rarely serious, always engaging, uploaded on to YouTube
   

ART  never boring, always whacky, hands on, creative and relevant, inclusive –  you 
can put on overalls and sling paint at the wall 

CREATIVE 
WRITING 

songs, poetry, opportunity for self-expression for people who may find   

communicating with others difficult. 

TRAINING THE METROPOLITAN POLICE 

Yarrow has been training Metropolitan Police officers on interview techniques and communication 
methods for interviewing people with learning disabilities who are witnesses or victims of crime for 
the past 10 years.  The success of this training is that people with learning disabilities now see the 
police as ‘friends’ and are more likely to approach police if they have a problem or report a crime at 
a police station. Crucially, it makes their voices heard in the criminal justice system; reducing the 
chance of their evidence being dismissed as ‘unreliable’ and giving them equal access to justice as 
the non-learning-disabled community.  Over 800 police officers have been trained. 

GREENFORD MYSPACE 

Greenford MySpace is Yarrow’s Ealing resource centre for people who have profound and multiple 
disabilities and need intensive support.  Its large spacious room is designed so people who use a 
wheel chair can enjoy a range of activities in doors, including sport, dance and yoga, as well as take 
part in art, sensory sessions, etc.  It also has specialist digital equipment to enable people with 
complex needs to access the internet and use a computer for learning and fun. 
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OPENING DOORS PROJECT 

Opening Doors is our latest project.  Its aim is to enable people with learning disabilities to access 
and take part in the wealth of sporting, arts and cultural opportunities that London, one of the 
world’s great cities, has to offer in the 21st century.  The City Bridge Trust has funded the salary of a 
Volunteer Co-ordinator to recruit and train volunteers, identifying interests that they share with 
people with learning disabilities, so that they can go together to museums, galleries, theatres, join 
sports clubs, engage with and take part in the specific sport, arts or cultural activities that they enjoy. 
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Our board 
 

Chair (Acting): Susan Pasint-Magyar 

Sue is Managing Director of Hunters, an Architectural and Cost Consultancy practice in 

London, with overall responsibility for the Architectural division of the practice. 

Sue has been key in evolving and maintaining the progress of the organisation as a whole, 

whilst producing and monitoring the business plans, working in partnership with charitable 

and non-profit organisations.  Sue is also a design advisor for the London Borough of 

Hackney and also an external examiner at UCL. 

Treasurer: John Turner 

John is an independent consultant, Non-Executive Director/ Trustee, and a qualified 

Chartered Accountant.  John trained with Arthur Young (now Ernst & Young) working on a 

range of clients ranging from small owner-managed businesses to multinational 

manufacturing companies.  His next step took him into financial services companies where 

he subsequently held two separate roles as CFO of independent subsidiaries.  After eight 

years he became a Managing Director in the international structured finance division of the 

French bank Société Générale, working on complex cross border transactions for a wide 

range of multinational companies and financial institutions.  John is currently a non- 

member Trustee Director of the Institute of Physics and Engineering in Medicine, and a 

Trustee and Treasurer of Just a Drop, a charity which manages projects providing fresh and 

safe water, sanitation and hygiene education in six developing countries.    

Wendy Tansey 

Wendy worked for Citibank for 24 years first in HR and then in marketing where she worked 

with one major business worldwide.  Her final job was working on the team charged with 

making the merger with Salomon Smith Barney as successful as possible for Financial 

Institutions customers.  She subsequently joined AIG for 2 years as Head of European 

Business Development.  Thereafter she worked as an independent consultant for 6 years 

focusing on the Financial Sector and the development of client relationships.  She now 

operates as a mentor to young people and runs a local voluntary group in Richmond 

Borough. 

Holly Holder 

Holly joined the Board in 2017 and is currently Senior Policy Manager with NHS England.  

She was previously a Fellow in Health Policy with the Nuffield Trust where she worked on 

research to support improvements to health and social care.  She has also spent time in a 

research capacity with the London School of Economics and has undertaken a number of 

consultancy/ research roles focusing on social policy.  Holly brings a wealth of relevant 

experience to the board.  
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Prod Sarigianis 

Prod joined the Board in 2017 and has more than 20 years’ experience as an IT Manager. 

He has worked directly with two London Boroughs and also the Local Government 

Association.  He has a technical support, business/process management and change 

management background.  He brings strong skills across IT, shared services and also brings 

the experience of sitting on a Local Authority Digital Strategy Board. 

Stephane Croce 

Stephane Studied Marketing and Business Administration in France and UK.  He worked for 

20 years for British American Tobacco where he held several senior marketing and general 

management positions.  Since leave BAT he has worked as a consultant in Marketing and 

Business Strategy. He has worked and lived in Africa, Asia Pacific and several European 

countries.   

Louise Java 

Louise is a woman with learning disabilities who receives services from Yarrow.  Louise is 

passionate about the rights of people with a learning disability.  Louise is a strong self-

advocate and has a broad experience of using services for people with learning disabilities 

and other needs.   

Sola Fadojutimi 

Sola is a management consultant who works for RSM Advisory Services. He has over 25 

years in assisting organisations deliver complex projects and programmes of change. Sola 

spent the first part of his career delivering projects and programmes in central government 

– the Department of Works and Pensions and the Ministry of Justice / Criminal Justice 

System.   Before joining RSM, Sola worked at Ernst and Young (EY) where he led commercial 

and contract management change assignments across a range of EY's public and private 

sector clients. Prior to this Sola spent over seven years at PricewaterhouseCoopers (PwC) 

where he established and led PwC's public-sector programme assurance practice. Sola is a 

member of the Association for Project Management’s (APM) special interest group on 

systems thinking, tasked with introducing systems thinking and practice into project and 

programme disciplines. He is also a guest lecturer at University College London (UCL) on the 

systems engineering commercial training programme.   

Darren Peregrino-Brimah 

Darren is a musician, DJ and radio presenter.  He has a learning disability and is passionate 

about people with learning disabilities being present in the arts as performers.  He is a key 

member of Yarrow’s Gate project and is known across the UK and Europe for his promotion 

of people with learning disabilities in the arts.  Darren runs a weekly arts program as part 

of Resonance Radio. 
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Executive management team 
 

John Crawford – Chief Executive 

John joined Yarrow as CEO in November 2014.  From a human rights and community 
development background, John began working in health and social care over thirty years 
ago.  In the 1980’s he was part of the ‘Bringing People Back Home’ movement which saw 
the closure of long stay institutions and the development of Care in the Community.  John’s 
early work was very much focussed on developing a new paradigm for social care and he 
was a key player in designing and implementing new models of support - putting people 
with learning disabilities in the driving seat for the first time.   Throughout his career in the 
Third Sector, John has designed, developed and directed a wide range of innovative services 
including: housing, respite care, day services, employment and social enterprise.   

 

Director of Organisational Development - Diana Cadogan 

Diana joined Yarrow in 1992 having previously worked in the NHS and in the charitable 
sector. Diana is a qualified HR professional who joined Yarrow to set up its HR and 
Development Department at the point at which they were establishing the organisation as 
a provider of care and support to people who had previously lived primarily in long stay 
institutions.  She has gone on to lead a diverse career in Yarrow, spending time managing 
each of Yarrow’s departmental functions in turn as well as leading on a number of key 
organisational projects.  Diana has remained inspired by Yarrow’s values and the work that 
it does and continues to enjoy the variety her role affords her.  She has represented Yarrow 
at a range of external forums throughout her career including as Chair of Skills for Care 
North West London Workforce Development Network. She is a qualified Counsellor and 
MBTI practitioner. 

 

Director, Care and Support - Raj Mungur 

Raj joined Yarrow in 2002 to head the care and support team and in 2015 he was promoted 
to Director of Care and Support. Raj has worked in both the NHS and the voluntary sector 
having started his career as a qualified nurse for people with learning disabilities with a 
keen interest in resettlement work. In the early 80’s Raj took the lead role in moving a group 
of young people from an institutional setting into an ordinary house in the community and 
was later part of a larger resettlement project which involved moving 55 people out of a 
long stay hospital into ordinary living in Guildford. Raj has developed, established and 
managed community-based services for people with a range of support needs including 
complex needs. Since the closure of hospitals, he has seen many shifts in approaches from 
normalisation, social role valorisation to person centred support and now personalisation, 
and throughout these changes his guiding principle has been to see people take their 
rightful place in society and not be marginalised. 
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Job description 

Responsible for: The Board 

ROLE PURPOSE:  

• Jointly responsible for the overall governance and strategic leadership of the organisation 
and directing the executive team. 

• In accordance with the strategic plan ensuring effective control, accountability and high 
standards of conduct and probity.  Ensuring financial viability and long-term sustainability.   

• To ensure the efficient conduct of the Board’s business and the associations general 
meetings 

Performance Standards: The Board 

Management of The Board and Meetings 

• That new committee members are recruited and inducted effectively and that members 
skills are used effectively. 

• That all Board members are given the opportunity to express their views before important 
decisions are taken 

• That the Board is on target with the Strategic Plan  

• Oversee governance, ensuring compliance with legislation and regulatory requirements 
together with internal controls. 

• Role model good governance practices and behaviours. 

• Ensure a robust risk management framework which identifies, assesses and manages 
strategic risks, with regular monitoring. 

• Agreeing the business strategy, annual budget, and key policies, delegating the 
responsibility for implementation to the Executive Management Team 

• That the terms of reference of the Board are adhered to and reviewed annually 

• That potential conflicts of interest are identified and appropriate action is recommended 

• That sufficient delegated powers are given to Committees and Officers to enable the 
association to function effectively between meetings of the Board 

• That arrangements exist for the Board to monitor the use of delegated powers 

• That the Board receives appropriate professional advice 

• That the composition of the Board and the skills of the individual members are reviewed 
by the Board Membership Panel, and to Chair this panel 

• That standards of performance of individual Board members are reviewed and monitored 

• Review performance against agreed targets and budgets; taking account of feedback and 
benchmarking data. 
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• That Committee Chairs and other Officers of the Board are replaced, when necessary, in a 
timely and orderly fashion 

• That an annual joint Board and Senior Officer Planning day is held 

• Network to promote the organisation, acting as an ambassador and representative, 
upholding and enhancing the organisation’s reputation. 

 

Executive Management Team  

• To ensure that the Chief Executive and Executive Management Team are managed to meet 
the associations business aims 

• That a constructive working relationship is maintained with the Chief Executive, and the 
appropriate level of support is given 

• That the association's Chief Executive is appraised in line with the association's appraisal 
scheme.  

• That the remuneration of the Chief Executive is determined through the Chair of the Finance 
and Quality Committees.  

• Hold senior staff to account for performance, consider and constructively debate reports 
prepared by staff and advisors. 

• That the Chief Executive is replaced, when necessary, in a timely and orderly fashion 

 

Effective Management of the association 

• That decisions are taken which have been delegated to the Chair, or in between meeting 
via the Urgency Committee following the advice of the Chief Executive. This includes 
membership of the Urgency Committee 

• Attendance at various events on behalf of the association 
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Person specification 

 
Experience: 

• Track record of senior leadership and achievement in a similar environment.  

• Experience of leading complex and high-profile business operations. 

• Previous NED experience. 

• A track record of motivating and leading teams to deliver strategic objectives.  

• Experience and understanding of managing budgets and financial information.  

• Experience of working effectively with a wide range of stakeholders 

 

Abilities, skills and knowledge: 

• Ability to chair meetings, contribute to the discussion and debate as required 

• Willingness to challenge constructively and express opinions - while accepting 
accountability and the collective decision making of the Board.   

• Ability to absorb and evaluate a wide range of complex written material, including 
strategy and financial information. 

• Ability to represent and promote the organisation and to communicate effectively. 

• An awareness of the needs and aspirations of current and potential service users. 

 

Personal attributes: 

• Enthusiastic approach – with a desire to make a positive contribution. 

• Business minded with a social ethos. 

• Open and supportive of others. 

• Open to change and encourages innovation and creativity. 

• An engaging and enthusing style, with the gravitas for an ambassadorial role. 

• Personal and professional credibility that will command confidence across a wide 
range of stakeholder interests. 
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Organisational structure 
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Principal terms and conditions 
 

Position: 

Chair 

 

Remuneration:  

This position is unremunerated.  Expenses are reimbursed at cost.  

 

Time Commitment: 

Any Board member role is a significant time commitment. You will be expected to devote 
adequate time to prepare for Board meetings, away days, attending meetings of the Board, 
undertaking training and development events as appropriate, and to undertake the 
ambassadorial role as Chair as and when required. 

The role requires an overall commitment of approximately 15 days per year; this includes 
Board meetings and the annual away day usually held in December.   

 

Terms of Office: 

The tenure length is three years. This can be renewed subject to a satisfactory appraisal 
and the Board’s skills requirements at the time.   

 

Location: 

Board meetings are held at Yarrow Housing, 216 Goldhawk Road, London W12 9NX and 
take place four times per year on a Tuesday between 09.30 and 13.00. 
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Key dates and selection process 

 
Closing date: 

Friday 25th May 2018 at 12 noon 

The decision on long-listed candidates will take place on Thursday 24th May 2018 Successful 
candidates will be informed the following day Friday 25th May 2018.  All unsuccessful 
candidates will be offered feedback by Campbell Tickell. 

 

First Interviews: 

Friday 1st June 2018 

Longlisted candidates will be interviewed by a Campbell Tickell panel, Gera Patel – Partner 
and Kelly Shaw – Senior Associate Consultant. On the same day there will be an opportunity 
to meet with John Crawford the Chief Executive of Yarrow for a separate discussion session. 

Interviews will be held at the Campbell Tickell, Third Floor, Olympic Office Centre, 8 Fulton 
Road, Wembley, Middlesex, HA9 0NU. 

 

Final Interviews: 

Tuesday 12th June 2018  

Shortlisted candidates will be asked to complete an on-line psychometric test to explore 
leadership style. 

There will be an opportunity to meet with a service user panel.  This will be followed by a 
pre-prepared presentation, which will be delivered at the start of the final interview with 
the selection panel. 

The interview panel will include John Turner (Chair of Finance Committee), Sola Fadojutimi 
(Chair of Quality Committee) and Wendy Tansey (Board Member). 

Interviews will be held at the Yarrow Housing, 216 Goldhawk Road, London W12 9NX 

 

We hope you will appreciate that we are seeking to get a balance in delivering a robust 
selection process that is not overly onerous for candidates. If you have any issues with the 
dates, please do speak to Campbell Tickell in advance of submitting your application.  
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Supplementary information 
 

 

The following information can be downloaded from www.campbelltickell.com/jobs  

 

- Strategic Plan 2018 – 2021 “Making an Impact” 

- Signed Accounts 2016 – 2017 

- Board and Committee schedule 2018-2019 

 

Newsletters 

CY's first house opens & "Up2Us" 

 

To find out more please visit the http://www.yarrowhousing.org.uk website 

 

 

 

http://www.campbelltickell.com/jobs
http://www.yarrowhousing.org.uk/newsletter.asp?topmenu=8
http://www.yarrowhousing.org.uk/
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 Media advertisement 
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