Ct CAMPBELL
TICKELL

Countdown to Choice Based Lettings:
a date for your diaries

A practical one-day workshop for Councils and their HA and ALMO partners

Wednesday 28t April 2009, 10 am - 4 pm

at Progress Housing Group
Sumner House, 21 King Street, Leyland, PR25 2LW
(close to M6 junction 28 and M65)

2010 is the deadline for all local authorities to operate a choice based lettings system. A number of schemes are
already in operation, but implementing CBL can be a major challenge for Councils, ALMOs and housing
associations alike.

Campbell Tickell is facilitating a one-day workshop about the opportunities and challenges, whether these involve
setting up a new CBL scheme or joining an existing scheme. You will be able to:

Hear from CLG on their latest guidance and strategy for CBL

Hear from organisations that have successfully implemented CBL schemes
Receive practical advice about resolving the challenges you face

Find out more about the ICT solutions available to support CBL

Take away an information pack with handy hints and good practice examples.
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Campbell Tickell is an independent consultancy with a strong track record of offering practical support to help
housing organisations deliver real and lasting service improvements for their customers. We have worked on
research studies, service reviews and mock inspections for a range of social housing providers on CBL matters.

This event is intentionally small in order that you can maximise opportunities to raise your concerns and questions
and get practical tips tailored to meet your organisation’s and your customers’ needs.

The workshop is for Local Authority Heads of Housing, Housing Strategy Managers, and key officers from their
ALMO, LSVT and housing association partners.

The event will cost just £99 (plus VAT), including lunch.

Detailed programme and booking form to follow. In the meantime, for more information, please contact Colette
Davis on 020 8830 6777 or by email at info@campbelltickell.com.

www.campbelltickell.com




