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Seeking a non-executive role? 
We are increasingly asked by housing associations, ALMOs and other bodies to help them recruit 
high calibre Board or committee members, with a variety of skills and experience. Some of these 

positions are paid, others are not.  

If you are interested in becoming a Board or committee member, or a trustee, please send your CV to 
recruitment@campbelltickell.com and let us know what type of position you are seeking, and in which 

part of the country.  

For a confidential chat, call Clare on 0780 157 9964, or Greg or James on 020 8830 6777. 
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Reporting to the Deputy Director, this role will be a conduit between strategy and operational delivery 
across Genesis Homes. The role is responsible for the overall performance of Genesis Homes 
overseeing all operational functions. Key activities include: 

·  Monitoring operational and performance delivery against KPIs for all teams 

·  Analysing Continuous Improvement and implementing change where necessary    

·  Conceiving and introducing new processes across all operational functions  

·  Overseeing the effectiveness of internal and external partnerships, i.e. Legal, Finance, IT  

·  Creating a working culture that encourages innovation and high performance working 

You will have:  
�  Strong people and performance focus  
�  Proven operations management experience in a challenging commercially focussed business 
�  Proven leadership skills, with the ability to challenge the status quo  
�  Proven experience and analytical skills 
�  Experience of managing contracts and project management 
�  Outstanding ability to coach, facilitate and lead others to achieve business objectives 
�  Outstanding ability to produce and analyse financial data 
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