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Guinness Care and Support 
A member of The Guinness Partnership 
 

Can you make the case for change in care and suppor t? 
 

Head of Quality and Policy  
£48,000 p.a. (travel allowance of £4,800 p.a.)     
  
Bristol  (or other locations will be considered) 
 
Guinness Care and Support is a dynamic new provider  bringing together 
experiences of 4 different organisations to support  13,000 residents and customers 
across England. We are looking for an experienced m anager, wanting a 
challenge in a rewarding role to help us achieve ex cellence in customer service, as 
the world of care and support services changes. As we develop, we will have a 
range of other management opportunities available. 
 
The world of care and support services for vulnerable people is changing rapidly. We are 
looking for someone to help us take forward the opportunities these changes will bring. We 
need your vision and ideas to build on our position as a new organization in the Guinness 
Partnership, to develop and improve our services – from older people in care homes and 
sheltered schemes, to young people in Foyers and people with learning 
difficulties in supported living environments. 
 
We need an experienced manager to lead the creation of an integrated and consistent 
approach to customer engagement, the quality and performance monitoring systems and 
policy development and implementation. Reporting to the Managing Director, you will have 
experience of working in care and support sectors and knowledge of the changing 
environment. Consultative and influencing skills will be essential along with a 
commitment to providing excellent customer services. 
 
To apply visit our website at www.guinnesspartnership.com  and go to our careers 
page to download an application pack and further de tails. Alternatively please ring 
our 24 hour recruitment answerphone on: 0161 219 73 12 or e-mail 
jobs@guinness.org.uk quoting the reference number G CS0849. 
 
Closing date: 16 July 2008.  Interview date: 29 Jul y 2008. 
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Permanent role                                Oxfor dshire based 
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Seeking interim or permanent work? 
 

Send us your CV and tell us what you’re looking for : info@campbelltickell.com . 
For an informal chat, please call Clare on 0780 157  9964, 

or Greg or James on 020 8830 6777.  
 

To find out more about us, visit our website: www.campbelltickell.com . 
 
 


