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Interim role Based Kent

Director of Housing &
Customer Services

c.6 months 4-5 days/week  Day rate - negotiable

A major housing group requires an experienced interim Director while a new
postholder is being recruited. We are looking for an exceptional candidate
who will be responsible for:

» Delivery of the full range of tenancy services to a substantial portfolio of
mixed tenure homes

» A significant responsive and planned repairs service

» Support services for vulnerable residents; and

> A customer contact centre.

The postholder must have significant experience at senior level of these

services, together with excellent staff management skills and the ability to
make a significant contribution.

This is an exciting opportunity for an experienced Interim Director to work
with an excellent organisation.

For details, please contact Clare Roberts on 0780 157 9964,
clare@campbelltickell.com.

Seeking interim or permanent work? Send us your CV and tell us what you’re looking
for: info@campbelltickell.com. Or call Clare on 0780 157 9964, or Greg or James on 020
8830 6777 for a confidential chat.

To find out more about us, visit our website: www.campbelltickell.com.




Permanent role Central/West London

Property Asset Manager
To £45k + benefits

A successful medium sized housing association operating across central and
west London is seeking an experienced Property Asset Manager.

Leading a team of surveyors, you will be responsible for delivering an
excellent customer focused property maintenance and improvement service.
You will manage relationships with our contracting partners and also build
links with local authorities and other key stakeholders.

You will need to demonstrate a successful track record in building
maintenance and reactive repairs, a relevant professional qualification or
equivalent through experience, good people management skills together with
a strong commitment to customer care.

For further information, please contact Clare Roberts on 0780 157 9964,
clare@campbelltickell.com.

Interim Development
Directors & Development
Managers

We have a continuing need for experienced and innovative senior interim
managers with a specialism in development, regeneration and new business,
for assignments in different parts of the country.

You should have a strong track record in housing association development.
Additional relevant local authority and/or private sector experience will also
be useful.

We are looking for people with a background in areas such as:

» Development strategy » Project management
> New business generation > S.106
» Programme delivery » Scheme and contract negotiations

Please send through an up to date CV, two references, details of your
availability and which parts of the country you are able to work in, to Clare
Roberts at clare@campbelltickell.com, or phone Clare on 0780 157 9964.
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Choice of

Permanent role location

Deputy Director of
Strategy — Retirement
Housing

£51.5k including car allowance

Do you have a real strategic overview of retirement housing? We need a new
member of our senior team to help drive Hanover forward, focusing on
policy, performance and strategic national projects. In the team, you will co-
ordinate our approach, embedding quality in everything we do, and putting
customer satisfaction first. You have the ‘can-do’ attitude it takes to lead
change positively, whilst your track record of success includes a good
knowledge of staff management practice, excellent communication skills and
the ability to lead and motivate others. This is a job for someone of
exceptional vision and energy, who wants to make a difference on the
national stage.

Salary is in excess of £50k (including car allowance), depending on
qualifications and experience. The post can be located flexibly in Shipley,
Staines, St. Neots, Hemel Hempstead or Chippenham.

Established in 1963, Hanover is a leading national provider of retirement housing
and associated services. The Group manages around 18,000 properties, including
over 12,000 of its own for rent and 5,500 for owner occupiers and other landlords.

If you would like to apply, please send your CV to Clare Roberts at
clare@campbelltickell.com. The deadline is Friday 27 July.

For further information, please call Clare on 0780 157 9964.

Employment is subject to a satisfactory disclosure from the Criminal Records Bureau.
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