CAMPBELL
TICKELL

Permanent and interim opportunities

a home, a job and a social life for everyone

Director of People and Performance
up to ¢.£75,000 ¢ hased Maidstone, Kent

mcch is a successful and substantial charity committed to designing and delivering
personalised support and housing services. We support people with learning disabilities,
mental health needs or autism. Operating across London and the south east, we employ
over 1500 staff, have a £36m annual turnover, and a track record of significant growth.
We have a strong senior management team and high calibre committed staff who share
our values.

This is a new post at a time of exciting change in the delivery of social care. We are
committed to empowering and motivating service users and staff alike. We are seeking

an exceptional leader who will design and deliver new ways of working and measuring
outcomes. Advising both the Board and senior staff you will be responsible for the strategic
delivery of innovative, proactive, efficient and effective HR, Training, Performance
Management, H&S and Customer Service functions.

We want to hear from you if you are:

¥ A senior, gualified HR professional with a significant track record in strategic
management and managing change

¥ Able to develop a culture of excellent performance where staff and service users work
jointly to achieve our strategic vision and achieve accredited assurance systems
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mcch.

your choice matters

For more information about us,
please visit www.mcch.co.uk

For an informal discussion, please
contact Clare Roberts of Campbell
Tickell on 0780 157 9964,
clare@campbelltickell.com.

You can download the job pack
from www.campbelltickell.com/jobs
or telephone 020 8830 6777 or
e-mail mcch@campbelitickell.com.

Closing date for applications:
Monday 8th March.
Interviews: 17th and 24th March.

CAMPBELL TICKELL
RECRUITMENT
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Chief Executive

c. £70k plus attractive package Based Wembley

AGHA Vision - To support and promote independent | iving for people with
disabilities.

CAN YOU MAKE A DIFFERENCE ?

Our Managing Director is retiring shortly and we are looking for a new dynamic and inspirational
leader to take the organisation forward.

Apna Ghar was set up to provide housing and support services for people with disabilities. It is a
fast growing organisation that manages around 300 homes in 7 London local authorities. It has
a healthy development pipeline of around 50 homes p.a. and has started to purchase the
homes it currently manages. Apna Ghar has a strong, experienced and diverse board and staff
team.

We are keen to grow the organisation and and provide the best possible services to our
residents. We envisage significant change with the arrival of a new Chief Executive as we deal
with private finance, provision of maintenance services and diminishing supporting people grant.

We need a highly skilled individual and an inspirational leader who has proved that they can
gain the support of the Board and staff to achieve ambitious goals. You will help us develop our
growth strategy and deliver first class services to our residents. You will have significant senior
level experience in housing management and /or care operations.

We are offering you a rewarding and challenging opportunity to shape our future and support
our vision.

You can download the application pack from www.campbelltickell.com/jobs, or telephone 020
8830 6777 or e-mail recruitment’campbelltickell.com. For an informal discussion, please contact
Malcolm Quiney at Campbell Tickell on 020 8830 6777, malcolm@campbelltickell.com.

Closing date for applications — Friday 19" March. First Interviews — Friday 16" April. Second
interviews — Thursday 22" April.
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Income Management Officers

c.2-3 months Full-time

Director of Finance

To £95k plus car allowance and benefits

Does your organisation need interim cover?

Campbell Tickell has a strong track record in placing highly qualified and experienced senior
staff and/or specialists on an interim basis with housing associations, Councils, ALMOs and
other organisations. Our networks are extensive and national;, and our rates are very
competitive. We have first class knowledge of the market and long term relationships in place
with a substantial number of employers.

To discuss how we could help your organisation find the right interim cover, whenever you
need it, please contact Greg Campbell on 020 8830 6777 or 0793 048 0244, e-malil

greg@campbelltickell.com.
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Director of Finance

C.£70k plus benefits
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Board Chair

For details, please contact Sumaia Migou on 020 883 06777,
recruitment@campbelltickell.com . For an informal discussion, please contact Clare
Roberts on 0780 157 9964, clare@campbelltickell.com
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Phoenix is a dynamic organisation, committed to empowering tenants and leaseholders to play a central part in decision-making. We have around
6500 homes and an ambitious programme to improve the fabric of our buildings and the communities we serve.

We are now seeking a non-executive Board member with a background in Community Development & Regeneration and/or Housing
Management. You will preferably have experience and an understanding of Resident Empowerment and partnership working.

For details and an application, please contact Kevin Kelly, Kevin.Kelly@phoenixch.org.uk.
For more information about us, please visit www.phoenixch.org.uk.
Deadline for applications 9 March 2010.

Opportunities Bulletin 15/2/10 www.campbelltickell.com Page 11 of 12




New Game New Rules

Governance, Compliance and Assurance under the New
Regulatory Regime

Seminar — Thursday 18 March 2010
9.30am — 1.00pm

Housing associations are facing a positive new challenge. For the last 20 years, the sector’'s
governance and conduct has been closely regulated. The new proposed TSA standard on
Governance and Viability hands decisions back. However, this brings with it the challenge of
decision making on key governance and conduct issues — with the threat that an outcome which
is unacceptable to the regulator will bring serious regulatory action.

So what are these changes and what do they mean in real terms for you?

Devonshires solicitors and Campbell Tickell will be a hosting a seminar on 18 March, in the City
of London (venue to be confirmed shortly) at which these changes, and their legal and practical
implications, will be discussed. During the seminar, we will explore the areas of ‘choice’ within
the new Governance Standard and the practicalities of what it will mean for our clients. We will
also focus on the new NHF Excellence in Standards of Conduct Code as successor to Schedule
1. We are delighted that Clare Miller , Executive Director Risk & Assurance at the Tenant
Services Authority has agreed to join us to make this an especially timely and worthwhile
session.

To book your place, please e-mail your details to seminars@devonshires.co.uk. Delegate
places are charged at £75 (+VAT) per place. If you have any queries about this seminar, please
do not hesitate to contact James Tickell directly on james@campbelltickell.com.
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