Permanent and interim opportunities
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(5) united

residents housing

United Residents Housing is a unique arms length management organisation representing four
resident managed estates in the London Borough of Lambeth. We are responsible for over
2,500 homes, and we play an integral part in the lives of over 5,000 residents. We are eagerly
chasing our two stars, but this not our only goal: we are actively seeking to ensure that our
residents, and their views, are at the heart of all we do.

We are seeking an Estate Director for our Loughborough Estate. This has around 1,200 mixed
tenure properties in Brixton, including 10 tower blocks. You will have excellent housing
management skills and experience of managing a fully devolved housing management service,
combined with the ability to lead a team of over 50 staff through a TUPE exercise as they move
into URH. You will need a strong commitment to resident engagement and the ability to service
the Tenant Management Board.

We will be inspected in February 2010, so there is a real job to be done to help us achieve our
two stars.

We recognise that this is a challenge. But if appointed, you will have support to achieve
success, and you will play a key role in make a real difference to a community and its residents!

If you have the drive and commitment to meet our br ief, we want to hear from you!

For more information about us, please visit www.urh.org.uk.

rr #$ %% &

Opportunities Bulletin 22/9/09 www.campbelltickell.com Page 4 of 12




$ % &
Group Head of
Human Resources

c.6 months PAYE to £60k p.a. ord ay rate

Substantial and diverse housing and care group operating across the south of England, and with
a workforce of 1000, requires two experienced and qualified human resources professionals.
This is a six month role pending recruitment to the permanent position. Reporting to the Group
Director of Corporate Services, you will be responsible for delivering a high quality HR service
across the Group for the benefit of internal and external customers. You must be able to work at
both strategic and operational levels, and have a track record in managing complex benefit
packages as well as assisting with a change management programme. You will manage a team
of professional and administrative staff and must be able to provide the Executive Team with
excellent advice on employment issues, as well as undertaking a number of major projects.

For details, please contact Clare Roberts (clare@campbelltickell.com, 0780 157 9964), or
Malcolm Quiney (malcolm@campbelltickell.com, 020 8830 6777).

e
Head of Care and Support

£60k plus attractive benefits package
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Director of Development &
New Business

Salary to £95k plus final salary pension
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Chief Executive
Package c.£130k
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Board members

— legal and HR experience

Does your organisation need interim cover?

Campbell Tickell has a strong track record in placing highly qualified and experienced senior
staff and/or specialists on an interim basis with housing associations, Councils, ALMOs and
other organisations. Our networks are extensive and national; and our rates are very
competitive. We have first class knowledge of the market and long term relationships in place
with a substantial number of employers.

To discuss how we could help your organisation find the right interim cover, whenever you
need it, please contact Greg Campbell on 020 8830 6777 or 0793 048 0244, e-malil
greg@campbelltickell.com.
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The first Community Led by residents for
Gateway in London residents

Board member

Phoenix is a dynamic organisation, committed to empowering tenants and leaseholders to play a central
part in decision-making. We have around 6500 homes and an ambitious programme to improve the fabric of
our buildings and the communities we serve.

*

Seeking a non-executive role?

We are increasingly asked by housing associations, ALMOs and other bodies to help them
recruit high calibre Board or committee members, with a variety of skills and experience. Some
positions are paid, others are not.

If you are interested in becoming a Board or committee member, or a trustee, please send
your CV to recruitment@campbelltickell.com. Let us know what type of role you are seeking
and in which part of the country.

For a confidential chat, call Clare on 0780 157 9964, or Greg or James on 020 8830 6777.
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