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Bracknell Forest Homes Recruitment of Head of HR

/...continued

Applications must be received by Monday 9 th August 2010 at 12 noon.

If you do not receive confirmation of receipt of your application within 24 hours,
please email recruitment@campbelltickell.com or call 0208 830 6777 to ensure it
has arrived.

Should you be shortlisted for interview, the first interviews will be held Friday 3rd

September 2010. This may include numeric and verbal reasoning testing, preparing
and giving an ‘unseen’ presentation as well as an interview with Caroline Titley
(Chief Executive) and myself.

Following this process, successful candidates will be invited back to the second
stage on Friday 10th September 2010. This may include personality and leadership
profiling and a ‘seen’ PowerPoint presentation as well as a formal interview.

If you have any questions, please feel free to contact me on 07801 57 99 64 or
clare@campbelltickell.com.

We look forward to hearing from you.

Yours sincerely,

Clare Roberts
Senior Associate Consultant
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Dear Applicant

Head of HR: Bracknell Forest Homes

Thank you for your interest in the post of Head of HR at Bracknell Forest Homes.
The vacancy has arisen due to the recruitment of our current post-holder to the
position of HR Director in a larger housing association.

Bracknell Forest Homes is a charitable housing association, which owns and
manages the former local authority housing stock. If came into being in February
2008 following a strong vote in favour of transfer in the ballot of Council tenants in
Bracknell. The organisation owns 6,700 homes and has over 200 staff.

The position of Head of HR is pivotal to the continuing success of the organisation.
The post reports directly to myself, which is indicative of its importance in helping to
develop the association. Our ambitions are high: we must deliver on all the promises
in our Offer Document to tenants, provide excellent services, and become a dynamic
force in the wider regeneration of Bracknell. We must also demonstrate value for
money in all we do.

We are looking for a forward thinking, effective and creative HR professional who
can identify wholeheartedly with our vision and play a key role in the future growth
and development of the Association.

I believe this position offers an exceptional opportunity for a talented HR professional
to make an outstanding contribution to the continuing success of our organisation.

If you believe that you have the ability and enthusiasm for the task, we very much
look forward to receiving your application. If you would like to discuss this
opportunity further, please contact our retained advisers, Clare Roberts on
Clare@campbelltickell.com or 07801 579 964.

Yours faithfully

Caroline Titley
Chief Executive
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About Bracknell Forest Homes

Providing quality homes and services in a safe and pleasant
environment through partnership

Bracknell Forest Homes is a housing association which owns and manages around
5,600 rented homes, including 400 sheltered housing flats, as well as 1,100
leaseholder properties. It was set up in February 2008 following the successful ballot
of tenants and leaseholders to transfer homes from Bracknell Forest Council.
We have more than 200 employees
providing services which include housing
management, supported housing,
technical services, landscaping,
development and central services. Our
Board of Management is made up of
12 people, including four tenant board
members, four council nominees and
four independent people.

Bracknell is a new town with both urban and rural housing estates. The majority of
homes we manage were built between the 1950s and 1960s.

The Tenant Services Authority (TSA) has carried out its first year review and
concluded: "Overall we found that Bracknell Forest Homes is providing high quality
services, is well managed both organisationally and financially, and demonstrates
very promising prospects for improvement.”

The Bracknell Forest Homes Board

The Board was set up in 2006 as a shadow board which made important decisions
about the planned improvements and how the new association would manage the
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Operations Committee

Tim Chaudhry Geraldine McIlwaine

Anne Shillcock Chris Turrell

Tom Wheaton (Chair)

Resources Committee

Bob Edger Dermot McRoberts

David Mody (Chair) Henry Pringle

Bob Wade

Selection and Remuneration Committee

Bob Edger Dermot McRoberts (Chair)

Bob Wade Tom Wheaton

The Tenants and Leaseholders Panel also has a
website with information for Bracknell Forest Homes'
tenants and leaseholders:

http://www.bftlhp.org.uk/
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Job description

JOB TITLE: HEAD OF HUMAN RESOURCES

RESPONSIBLE TO: Chief Executive

RESPONSIBLE FOR: All staff in the Human Resources Function.

PURPOSE: To be responsible for the effective development
and management of the Bracknell Forest
Homes Human Resources function.

To play a full part in the management of the
organisation contributing to business growth
and development, improvement of services and
the achievement of high performance through
the application of leadership, business and
professional skills and management of change.

To take the corporate lead on Health and
Safety across the organisation.

KEY ACHIEVEMENT AREAS:

1. Lead, motivate, manage and develop the Human Resources team to provide
excellent standards of service to Bracknell Forest Homes and ensure that the
Human Resources function is managed within the overall aims and objectives
of Bracknell Forest Homes.

2. To provide the Chief Executive, Executive Team, Board and staff with clear,
professional expertise and advice which supports the achievements of the
organisation’s objectives and embraces best practice, innovation, continuous
improvement and meets regulatory and legislative requirements.

3. Working with the senior management and staff, contribute to the effective
management of the organisation and the delivery of strategies, plans and
targets, applying effective team leadership to ensure that the service is
responsive to the changing and challenging external environment and internal
priorities. Support and assist the Chief Executive and Executive Team in the
preparation and review of business plans and organisational plans ensuring
that the organisation receives professional Human Resources support and
guidance contributing to the capability and effectiveness to achieve its
strategic and operational objectives.
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4. To play a pivotal role in the change process as Bracknell Forest Homes
continues to be as efficient as possible while continuing to provide excellent
services across the range of its activities and to work closely with key
managers to achieve at times significant change within the structure of the
organisation.

5. Ensure that appropriate and effective relationships and networks are
established and maintained to achieve the successful delivery of the defined
Human Resources function and to ensure that this is customer focused.

6. To initiate, develop, implement and continuously improve staffing related
policies and procedures that reflect best practice including: recruitment and
selection, equality and diversity, pay and reward, terms and conditions and
training and development.

7. To ensure that staff are recruited, developed, retained and motivated to work
effectively and contribute to Bracknell Forest Homes achieving its objectives.

8. Contribute to effective staffing communications including consulting and
negotiating with staff and trade union representatives and monitoring and
developing an positive employee relations climate in the organisation.

9. Ensure that a training and development strategy is in place and delivered which
supports the organisations business and organisational plans. Initiate, develop
and implement appropriate systems to contribute to performance management
and improvement ensuring that there effective policies, procedures and tools in
place.

10. Arrange for regular staff satisfaction surveys or other measures of culture
and morale.

11. To take the organisational lead on Health and Safety and to work in
conjunction with the external Health and Safety Consultant to ensure that this is
embedded across the organisation and that Bracknell Forest Homes achieves its
Statutory obligations and complies with Best Practice.
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STRUCTURE CHART

Chief Executive

Housing &
Community

Services Director

Assets &
Business

Development
Director

Resources Director Head of HR
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STRUCTURE CHART

Head of HR

HR Advisor Learning &
Development

Advisor

HR Administrator Payroll
Co-ordinator
(part time)
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PRINCIPAL TERMS AND CONDITIONS
(For information purposes only)

Bracknell Forest Homes’ terms and conditions are designed to attract, motivate and
retain employees.

This summary is provided for applicants as a guide only and does not form part of
any contract of employment.

1 . P o s i t i o n
Head of HR

2 . S a l a r y
£55,000pa plus 10% car allowance

3 . P la ce of Wor k
Berkshire Court
Western Road
Bracknell
Berkshire
RG12 1RE

4. Hol iday Ent i t lement
27 days per year, plus three days to be taken at our discretion, i.e.
between Christmas and New Year, in addition to eight bank holidays.
Every year employees also have the opportunity to buy or sell an
additional five days leave if they so wish.

5. Working Hours
Normal hours of work are 37 hours per week based around the
normal business working week. However, due to the nature/seniority of
this post, there is a requirement for flexibility in meeting the full
responsibilities of the post.
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6. C a r
A car allowance offered fixed at 10% of initial salary. This allowance is
non pensionable. Should you be required to use your car for business you
will be reimbursed through the mileage rates adopted by Bracknell
Forest Homes from time to time.

7. S t a k e h o l d e r P e n s i o n
A contributor plan is operated for Bracknell Forest Homes by Scottish
Widows; 6% employee, 12% employer. Entry to the pension scheme is
optional and is on the first of the month following receipt of a completed
application form.

8 . P r o b a t i o n
Employment is subject to a probationary period of six months from the
start date.

9. Flexible Working
Bracknell Forest Homes has a flexible working policy to ensure
that employees can achieve a good balance between work and
lifestyle commitments.

1 0 . S i c k P a y
The occupational sickness pay scheme will commence after
successful completion of the probationary period. The entitlement
increases to a maximum of six months full pay with five year’s service.

11. C h i l d c a r e V o u c h e r s
Bracknell Forest Homes is able to offer to employees with
parental responsibilities childcare vouchers worth up to £243 per
month, free of tax and National Insurance.

12. E m p l o y e e A s s i s t a n c e S c h e m e
All employees at Bracknell Forest Homes have access to free 24
hour telephone assistance with a number of trained counsellors from the
Positive People Company.
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13. Gym Membership
Discounted rates are available on both a casual and an all inclusive basis
at Bracknell Forest Leisure Centre to all employees who have passed
their probation period.

1 4 . C a r P a r k i n g
Free for employees.

15. Equality & Diversity
All employees are expected to promote equality of opportunity and to
respect diversity in the conduct of their job.

16. Life Assurance
Employees will automatically be eligible to join this non-contributory
scheme.

17. Professional fees:
One subscription to a professional body is paid on an annual basis when
the membership is related to the business or an employee’s job role.
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KEY DATES

• Closing date for
completed applications

Monday 9th August 2010 - 12 noon

• Candidate notifications Friday 13th August 2010 – by 5pm

• First interviews Friday 3rd September 2010

• Candidate notifications Tuesday 7th September 2010 – by 5pm

• Final interviews Friday 10th September 2010


